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THE
SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION
BUSINESS MEETING

Monday, April 21, 2014

A Business Meeting of the South Carolina Workers’ Compensation Commission was
held in Hearing Room A of the Workers” Compensation Commission on Monday, April 21, 2014
at 10:30 am. The meeting agenda was posted prior to the meeting and proper advance notice
was made to all concerned parties in compliance with requirements in the Freedom of
Information Act. The following Commissioners were present:

T. SCOTT BECK, INTERIM CHAIRMAN
SUSAN 8. BARDEN, VICE CHAIR
MELODY L. JAMES, COMMISSIONER
GENE MCCASKILL, COMMISSIONER
ANDREA C. ROCHE, COMMISSIONER
AISHA TAYLOR, COMMISSIONER
AVERY B. WILKERSON, JR., COMMISSIONER

Present also were Gary M. Cannon, Executive Director; Cathy Floyd, Human Resources
Manager; Betsy Hartman, IT Director; Grant Duffield, Insurance and Medical Services Director;
Sonji Spann, Claims Director; Virginia Crocker Judicial Director; Kim Falls, Judicial
Department; Wayne Ducote, Coverage & Compliance Director; Amanda Underhill, Business
Analyst; W.C. Smith, Self-Insurance Director; Marlene Johnson-Moore, law clerk intern; and
Keith Roberts, Attorney. Also present were: Jenna Garraux, Stewart Law Offices; Clara Smith,
Injured Workers’ Advocates; and Wesley Shull, Attorney, Willson, Jones, Carter & Baxley, P.A.

Chairman Beck called the meeting to order at 10:34 a.m.

AGENDA
Commissioner Barden moved that the agenda be approved. Commissioner James
seconded the motion, and the motion was approved.

APPROVAL OF MINUTES — BUSINESS MEETING OF MARCH 17, 2014
Commissioner Barden moved that the minutes of the Business Meeting of March 17,
2014 be approved. Commissioner Wilkerson seconded the motion, and the motion was approved.

GENERAL ANNOUNCEMENTS
There were no general announcements.

APPLICATIONS FOR APPROVAL TO SELF-INSURE

Self-insurance applications were presented by W.C. Smith, Self-Insurance Director.
Forty-five (45) prospective members of two (2) funds were presented to the Commission for
approval. The applications were:

Palmetto Timber Fund
Barry White Logging, LLC
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Crews Trucking Company, Inc.
Jody White Logging, LLC

SC Home Builders SIF

AFS of SC, LLC

Ayres Stucco, Inc.

Brian Davis The Vinyl Guys

Carolina Solar Window Tinting, LLC
Charles Mitchell & Associates, LLC
Charleston Green, LLC

Clearpor Construction, LLC

DA Roofing., Inc

Dale Rogers Building and Remodeling, LL.C
Daniels Son Construction, LLC

Dewey Wayne Moore dba Walk on Wood Hardwood Floors
Frank McAlister dba McAlister Handyman Service
Greg Hooks

Hoover Custom Construction, LLC
Houston Chris, dba Houston Plumbing
James P Ammer dba Ammer Flooring

JD McCain Custom Homes, LLC

JJJ Contractors, LLC

Joe McManus

JS Childers Construction, Inc.

Leonel BC Painting, LL.C

Michael Bain

Metamar, LLC

MTB Contracting, LLC

Orion Construction Co., Inc.

Pacos Framing, LLC

Paul Moorehaus dba Metro Heating & Air Conditioning
Precision Plumbing, Inc.

Professional Remodelers

Paul Smallwood dba FP3, LLC

Randy Fallaw dba Backyard Builders
Richard E Hewitt

Rigsby’s Hardwood Floors, Inc.

Rike Roofing Services, Inc.

Stallion Construction, LLC

Tammy Bailey

Torri Gutters & Downspouts, Inc.

Turf Surfers, LLC

Twins Grading, LLC

Wetzel Painting Company, Inc.

William Ward dba Gene Ward Plumbing
Young’s Contracting & Development, LLC
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After examination of the applications, it was determined that each complied with the
Commission’s requirements and each was recommended for approval. Commissioner Wilkerson
made the motion to approve the applications to self-insure, and Commissioner Roche seconded
the motion. The motion was unanimously approved.

DEPARTMENT DIRECTORS’ REPORTS
The Department Directors presented their reports which were also submitted to the
Commission in written form.

Administration Department

Gary Cannon, Executive Director, presented the Summary of Revenues and Expenditures
for the period ending March 31, 2014. The benchmark for March is 75%. The Commission’s
revenues are at 74.33%, and expenditures are at 71%. Mr. Cannon announced recruitment has
begun for the Director of Administration position.

Human Resources Department
Cathy Floyd presented the Human Resources report for the period of March 12, 2014
through April 15, 2014. Ms. Floyd pointed out the following highlights from the report:
® Claims Administration Workshop is scheduled for May 8 at S.C. Department of
Archives & History.
Employee Appreciation Luncheon is scheduled for May 19.
Recruitment has begun for the Records Analyst I Position in the Administration
Department. A total of 99 applications were received.
¢ Recruitment has begun for the Director of Administration Position. Twenty-six
applications were received. The interview process is scheduled to begin on Thursday,
April 24,
* Materials were emailed to agency staff on the first in a series of Cyber Security
Awareness Training courses.

Information Services

Betsy Hartman presented the Information Services Department’s report. Ms. Hartman
reported that IT will begin rolling out the new PCs and laptops purchased through state term
contract with Ontario Leasing. On March 26, IT staff presented a demonstration of the S.C.
Workers’ Compensation System to IAIABC via telephone conference. Representatives from
more than twenty states participated.

There was discussion on the pending proposed contract agreement for services with
DSIT.

Insurance & Medical Services

Grant Duffield presented the Insurance & Medical Services Department’s report. Mr.
Duffield reported that the Compliance Division’s year-to-date revenue trend is 153% of prior
year and coverage fines collections are at 102% for the same period. Year-to-date self-insurance
tax revenue is trending at 102% of prior year,

Mr. Duffield reported the Compliance Division completed the 12M adminisirative
process for 2013-14.

Mr. Duffield commended Keith Roberts and Wayne Ducote for their efforts on
improving the RTSC case preparation. More cases are being closed and fewer cases are being
scheduled for RTSC hearings. A total of 96 cases were closed in April and one case resulted in a
RTSC Hearing.
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Claims Department

Sonji Spann presented the Claims Department’s report. For the month of March, the
Claims Department closed 2,119 individual case files. The fine revenue received in March was
$73,100. Claims Examiners reviewed 115 individual case files. A total of 323 Informal
Conferences were conducted in ten locations with 192 settled on a Form 16.

Judicial Department
Virginia Crocker presented the Judicial Department’s report. Ms. Crocker introduced
Kimberly Falls. Ms. Falls began her employment as Insurance Claims Examiner 11 in the Judicial
Department on April 7.
Ms. Crocker pointed out the following highlights from the report:
o The 317 Informal Conferences reported represents approximately six weeks of
conferences conducted.
o With the exception of District 3, there were fewer pleadings assigned in March than
the same time last year.
e A total of 108 hearings were conducted in March, and 15 oral arguments.

EXECUTIVE DIRECTOR’S REPORT
Gary Cannon, Executive Director, presented his report which was also submitted to the
Commission in written form. He pointed out the following highlights from his report:

Commissioners Reappointments
On April 16, the Senate confirmed the reappointment of Commissioner Beck as

Commissioner for a term beginning June 30, 2014 through June 30, 2020 and confirmed his
appointment as Chairman for a term beginning on June 30, 2014 through June 30, 2016. The
Senate also confirmed the reappointment of Commissioner Wilkerson and Commissioner Taylor
for terms beginning on June 30, 2014 through June 30, 2020.

Regulation Change — R 67-1605 Lump Sum Payment
The proposed changes to R67-1605 (Lump Sum Payment) are pending at the Senate
Judiciary Committee. The 120 Review Expiration Date for Automatic Approval is May 14, 2014,

Narcotics Use Ad Hoc Advisory Committee
Mr. Cannon announced Attorney Richard “Ric™ Davis will serve as chairman of the

Narcotics Use Ad Hoc Advisory Committee. The Committee wil] hold its first meeting in July.

S.C. Vocational Rehabilitation Department (SCVRD)
Beginning April 22 for three months, the Commission will participate with SCVRD’s
Skilled Workforce Apprentice Training Opportunity for assistance in the IT Department.

OLD BUSINESS
There was no old business.

NEW BUSINESS

A. Certification of Appellate Record

Mr. Cannon recommended carrying over the matter of certification of appellate record.
Further research is needed.

Motion to Carry Over Certification of the Appellate Record

Commissioner Barden moved to accept the recommendation to carry over the matter of
certification of the appellate record. Commissioner Roche seconded the motion. The vote was
taken, and the motion was approved.
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B. Information Security Policies

Mr. Cannon briefed the Commission concerning the Department of Information Security
(DIS) Policies. The DIS Master Policy defines Information Security Programming Planning,
Security Organization (Role and Responsibilities), Policy Management (Plan of Action), and
Information Security Controls Deployment. Under the Master Policy there are 13 policies. All
state agencies must adopt and implement cyber security policies, guidelines and standards
developed by the Budget and Control Board. DSI has set deadlines of June 30, 2014 (o establish
roles and responsibilities, and January 31, 2015 for the plan of action.

Mr. Cannon said that he will present at a future business meeting a request for funding to
have an assessment by a third party to develop a benchmark of what vulnerabilities the
Commission may have and to acquire actionable items from security experts.

This was received as information.

EXECUTIVE SESSION

Commissioner Roche moved to adjourn into Executive Session to discuss a legal briefing
and a personnel matter. Commissioner Barden seconded the motion. The Commission adjourned
into Executive Session at 11:00 a.m.,

[EXECUTIVE SESSION]

At 11:5]1 am., Commissioner Wilkerson made a motion to arise from Executive Session.
Commissioner McCaskill seconded the motion, and the motion was unanimously approved.
Upon arising from Executive Session, Chairman Beck stated there was discussion with no action
taken,

Motion — Personnel Matter

Commissioner Roche made a motion to accept the Executive Director’s recommendation
to request from S.C. Office of Human Resources approval for an employee bonus plan pending
the determination of available funds. Commissioner Wilkerson seconded the motion, and the
motion was unanimously approved.

ADJOURNMENT
Commissioner Barden made the motion to adjourn. Commissioner McCaskill seconded
the motion, and the motion was approved.

The April 21, 2014 meeting of the South Carolina Workers’ Compensation Commission
adjourned at 11:52 a.m.

Reported May 19, 2014
Kim Ballentine, Office of the Executive Director
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State of South Carolina

1333 Main Street, 5™ Floor
PO Box 1715
Columbia, S.C. 29202-1715

TEL: (803) 737-5700
WY WEE SC gov

Workers’ Compensation Commission

TO: Commissioners

FROM:  Gary Cannon
Executive Director

DATE: May 14,2014

RE: April Administration Report and Financial Statement

The Administration Report and Financial Statement for the month of April are not
available due to the vacancy of the Director of Administration position. The reports
for April and May will be presented at the June Commission Business Meeting.



MEMORANDUM
Date: May 14, 2014

TO: Mr. Gary Cannon
Executive Director

FROM: Cathy Floyd
Human Resources

SUBJECT: Human Resources Report Period of April 16 — May 13, 2014
Below is a summary of the Human Resources activity for the period of April 16 — May 13, 2014.

Employee Relations (ER)
¢ Coordinated the CAME Workshop held May 8
o Secured a location and caterer for the event
o Utilizing event planning software, created all aspects of the notification, registration, payment
and mass distribution emails to be used for the workshop
o Compiled all materials and updated the user Workbook and master presentation used during the
session
o At the workshop, registered attendees, ensured proper payment, assisted with online payments,
coordinated with facility staff to ensure proper accommodations
¢ Coordinated the Employee Appreciation Luncheon scheduled for May 19
o Secured a location and caterer for the event, established a menu and luncheon format
o Ensured all information and materials are in place for the Employee of the Year announcement
¢ Processed employee bonuses in compliance with the Employee Bonus Program
o Processes 41 bonuses, coordinated with the Executive Director, State Human Resources
Department and the Office of the Comptroller General
» One employee relations issue was addressed during the activity period
o Provided counseling sessions for the issues that were brought to my attention, conducted initial
investigations into the matter as needed, contacted the supervisor or department director as
needed and collaborated with the necessary staff and external resources to find resolution for the
issues
¢ Ensure timely communication with all employees regarding events hosted by the Commission, Prevention
Partners, other State agencies and CBRE through email, employee website updates coordinated with the
Commission’s Website Coordinator and/or posting of flyers
* Continued working with the Social Committee regarding event planning for the year to include planning
for the offsite annual holiday event
o Held a pizza lunch on April 24, polled staff regarding attendance, collecting money for the event,
coordinated the food purchases and preparation

Recruitment and Seiection
» Director of Administration Position {Accounting/Fiscal Manager )
o Total of 26 applications received for the position
© Position was offered to and accepted by Sherry Copeland
= Reviewed all applications received and determined eligibility, contacted all applicants
selected for an interview and scheduied the interviews, coordinated with interview panel
as needed to provide information, followed-up with all applicants as needed regarding
various inquiries received, notified all applicants not selected for the position
* Records Analyst | Position
o Total of 9% applications received for the position



o Eight interviews tentatively scheduled for May 23
¢ Coordinated with the IT Department and the SC Vocational Rehabilitation Department regarding their
Skilled Workforce Apprenticeship Training (SWAT) Program to obtain qualified candidates for hardware
support within the Commission
o Brian Myers began the 3-month SWAT Program on April 22

Benefits
* Issued a COBRA letter
o Determined if the related insurance change required the issuance of a COBRA letter, determined
the COBRA eligibility period based on the type of insurance change, completed the letter, located
all required supporting documentation ensuring it was the most current release, notified
employee and all dependents in hardcopy format and made copies of completed packet to be
kept in the employee’s insurance file for auditing purposes
¢ Assisted three employees with insurance related issues
o contacted the Public Employee Benefit Authority or outside vendor for clarification as needed,
counselled with employees regarding their options
* Assisted an employee with retirement related issues
© Counselled with employee and discussed the options available to them based on the employee’s
length or service, age and any possible extenuating circumstances, contacted the Public Employee
Benefit Authority for clarification as needed

SC Enterprise Information System (SCEIS)
s Thirty-two transactions were keyed into the system
o Entered into the SCEIS system all required transactions to include time entry and corrections to
employee data, leave entry corrections to employee data and position updates
* Processed one employment verification
o Received notification from an outside source requesting verification of employment, ensure that
the employee has authorized the release of information, researched the requested information,
completed and submitted the form from the outside source and made copies of completed
packet to be kept in the employee’s personnel file for auditing purposes
* Continue to assist employees with leave and time issues caused by SCEIS
o Employees continue to have intermittent leave and time issues related to SCEIS, as identified by
the employee or the SCEIS collision report audited the employee’s leave and/or time history to
determine the error, coordinated with SCEIS in correcting the error and investigated possible
corrections to prevent the issues from reoccurring

State Human Resources Department {HRD)
* Submitted the Commission's Bonus Plan
* Began working on the data cleanse information provided by HRD in preparation for the possible General
Increase

Finance Related
¢ Completed a salary projection spreadsheet for the proposed general increases effect on the budget
® Processed 12 travel reimbursement requests
o Ensure proper documentation, enter and approve travel through SCEIS,
* Assumed the responsibility of managing the Coke Fund and maintenance of supplies for each until the
vacant Director of Administration is filled
o Turned the maintenance of the coffee fund over to the current members to manage



State of South Carolina

1333 Main St, Suite 500
P.O. Box 1715
Columbia, $.C. 29202-1715

Borkers’ Compensation Commission

Tel (803) 737-5700
Fax- (803} 737-1258
WAVW WCE 5S¢ gov

To: Gary Cannon
SCWCC Executive Director
From: Betsy Hartman
IT Director
Date: 2014
Subject: IT Department Apri! 2014 Full Commission Report

IT Department Activities for the Month of April 2014
* All new PC/Laptops and monitors received.
o Image created for workstations
o Built laptops
o Briazn Myers, SCVRD Intern started
e EarthLink quote for security assessment received
o Sent recommendation to Gary Cannon
¢ Production issues
o EDI matching when WCC case number in record
o Multiple Secure Emazil issues resolved
e ELT projects
o PCto Fax
» Resolved PC to Fax issue
o Upload/View/Epayment
= Demonstrated upload to staff
* Completed requirements and specifications for Brave point
* Need to set up Focus groups for both input and training
e Attorneys
o Carrier/TPA
o eFines
e Desktop support issues
o Password reset
o Printer issues

Committee/Conferences attended in May 2014

¢ Information Technology Solutions Committee {ITSC) meeting at DTQ
Third Party Patch meeting at DTO
DIS InfoSec Policy Champion Workshops
IT Training Center Business Advisory Council — Vocational Rehabilitation
SC Quality Forum Governors’ Quality Award

o Conducted 2 day training



o Consensus review of assigned application
¢ BravePoint
o May 9, 2014 upgrade to Progress
» Server upgrade completed
= #of PC/laptops upgraded to 10.2B Open Edge

WCCIT Projects Status Report L :
Pariod Ending 130/2014 | | |status Key: [tot Stadeo  Jon Track  [Timing
| 1

1 | 1 ]

SCWCC Stratsgic Goals

Implemant Phase )l of system to recelve paymants for Self-insurance taxas and fses; fines; fillng
fees; document copying fee; fes for Medical 8ervices Provider Manual; and other publications

1 produced by the Commission.
2 Dsvelop and implement system to atiow stakehelders to upload slsctronic documents via eCase.

Devslop system to receive Second Report of injury (SRO{) EDI Reiease 3 Forms 16 Section | and i,
3 Form 15 8.

i Refine sxisting and define future performance metrics to assist Commission leadership and staf#f In

) the ongoing performance evaluation of the agency.
Implamant system to receive and process all Commission forms slectronicaily including the
I8 scanning of all incoming casa fiie documentation for slectronic refersncs.

Repiace the claims manual revisw processes with slectronic review and electronic notiflcation of
L deficlency.

L Provide access to SCWCC claim file Images via sCase web portal to registered users.

Enhance the e2ervice via a moblle application to allow IPad use for review, proaessing and delivery
of Singla Commissioner Notices, Decision and Orders, and Full Commission orders and sattiaments

Implement Becond Report of Injury (3R01) EDI Release 3, Forms 18, 17, 18, and 19 slestronically by

B implemanting ED| Relsase 3 Sacand Report of Injury (SROI).

Develop and iImpisment system to automate all processes of the Rule to Show Cause hearings
9 conducted by the Commission.

Provide mobhile slsotronic access to data to sliminate nesd for Commissioners to transport paper
10 documents case file to hearings.

Provide moblle electronic access to data to sliminate nesd for Commissioners to transport paper
11 documents case fils to hearings.

Provide mobile slectronic acoess to data to eliminats nesd for Commissionars to tranaport paper
12 d ts case file to hearings.

Provide moblie electronic acoess to data to sliminate need for Commissioners to transport paper
13 doguments case file to hearings.

Refine existing and define future performance metrics to assist Commission leadership and staft in
14 the ongoing performance evaluation of the agency.

Continue to ad hoc advisory committaes and focus groups to communicate and partsr with
stakeholkiars for improvements in business processes and ssek Input on policy direction of the
15 Commission.
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1,2.5.7,14 |Enn gation 8D 18D T80 Amy Bracy _|decided by Gary Cannon
Copsers Insiadted and PC 10 Fax
upgrade Xarox copier installed Need to conduct training far
Team & - Ouigoing Faxes  |with Fax Cam 10 TBD Cathy Floyd [stafl
Team 7 - Elacironic design and full iequeeiments 1o be compiated
1,14 Paymenis electronic copy fee |25 117172013 V302014 Diana Gantt | and sutmeien 15 BraveFont lor codng
develop requirements and design for
fee paymenls for aliowing payments wa eCase when
1 forms being uploaded|25 TRD TED Dvana Gantt  |uploading forms with payments
rulial outhine of project being presented
Team B - RTSC process and Wayne to ELT for approval Final pnonly will be
9. 14 auiomation TBD Ducoia by Gary Cannon
Deliver Fines
assessed by
SCWCC to invoiced Code complete, in inal lesting stages
Team 8 - aSenvice Fines andiparties by email Amanda Once signed oF by Business Unns will
6,14 Claim Requesis where applicable 75 111172013 A12014 Uncerhill be implemenied i production
Inilig) outline of project Dang prasented
Toam 10 - ProSe to ELT for approval. Final pnonty will ba
nolification TBD TBD TBD Amy Bracy  |decided by Gary Cannon
multiple projects to
pricilize what
secunly istues Initial outline of project being presented
Toam 11 - Secunty should bs addresses Bolsy 10 ELT for approvel Final prionty will be
|Strategic Ptarning and in what order T80 TBD TBD Hartman decided by Gary Cannon
Ensure the secunty
of the Commission
{tacility. personnel, inaligl outting of project being preserted
Team 12 - Parsonal secunty [heanng venues and YWayne 1o ELT for spproval Final pnonty witl ba
issues waiting constituents) |TBD BOD TeD Crcole by Gary Cannon
Slaf Profes sional
developrment, cross Init:al oulline ol project bemng prasented
Team 13 - Professional training and inemal 10 ELT lot approval Final paonty wil be
Dawlopment wab Uaining TRD 8D L izalhy Floyd ided by Gary Cannon
[Rowaw of current
#gency organization,
stafl PO's and current tnitral outline of project being presented
Taam 14 - Class Action compensations Ginger to ELT for approval. Final pnonty will be
13, 14 Team ranges TBD TBD TR Crocker decided by Gary Cannon




Estimated
Strategic Complation
Goal Koy Projects Sub Project Estimated hours{Start Date Date Laad Issues { Commants
will provide external
selt-sludy oniine
courses ior Initial outhne of project baing prosented
Taam 15 - Web Extemal staksholders and Kim 10 ELT lor approwal Final prignty will be
14 Tramning consliuenis onthe |TBD TBD TBD Ballsntine ided by Gary Cannon
lemplate for Ihe
ion and
implemeant the use of Inttial outline of project being presented
it 10 have departmant to ELT for approval Final prionty wil be
4, 14 Team 18 - Budget lssues  |diractors imolved in | TBD TBD TED Diana Gantt  |decided by Gary Cannon
actively collect and
clear all ouistanding
fines and imoices Iutial outline of projecl being presented
and g have an to ELT lor approval Final pnonty will ba
4 Team 17 - Colleciions accurate account of |TBD TBO TBD Julist Bush  |decided by Gary Canncn
Replace the claims manual
It Drocess wilh Net spocificially mentioned il could be
8. 14 Sleconc wew TBD TRD TED TBD pan of team B's project
Amanda
Underhdt UpgradeOnBasa from version 10 to
10 iPad application upgrades  |OnBlase upgrade 200 Tr12014 TBD osIT atsion 13,
Staff testing to start in Apnl Schedula
3ot with BravePoint for upgrade 1o be
Upgrade wecsglprdProgress ] on Conad L] t
10.20.06 0 4172014 S2014 T Staff Day




State of Soutlh Carolina

Borkers’ Compengation Commission

To: Mr. Gary Cannon From: Grant Duffield Date: 14 —May-2014
SCWCC Executive Director IMS Director

Subj:  Insurance and Medical Services Department
April 2014 Full Commission Report

Please find attached information provided to summarize the status and workflow of initiatives currently
underway within the Insurance and Medical Services (IMS) Department

In addition to the statistical data provided, please be advised of the following workflow initiatives:

Compliance Division 1. Working to identify metrics that better illustrate value of effort,
2. Developing methods to better address Carrier RTSC process.
Coverage Division 1. Working with staff to review workflow processes and explore

opportunities to enhance service provision,
2. Adjusting workflow to make best use of staff resources.

i

Medical Services Identifying edits needed within the Medical Services Provider Manual.
2. Developing ICD-10 information to support our stakeholders.
Experiencing additional inquiry due to recent Federal Legislation.

3. Continue work with MedAssets to improve Medical Bill reviews.

IMS Administration: 1. Working with team-members to review / improve team processes and

key functions.

2. Working with Department Mgrs to provide cross coordination of mgmt.
functions,

3. Working with in-house Counsel to improve RTSC case preparation
process.

4. Working with Executive Team concerning strategic planning and future
needs forecasting.

Mr. Cannon, while this summary is in no way all-inclusive, it may serve to assist you and our
Commissioners in understanding the key initiatives underway in the IMS Department and provide
measures by which the Department’s effectiveness can be gauged. IMS welcomes any guidance that
you and/or our Commissioners can provide concerning our performance and direction.



IMS COMPLIANCE DIVISION

Employers Obtaining Coverage

For the Fiscal Year 2013 - 2014, the
Compliance Division has worked with great
diligence to help employers come into
compliance with the South Carolina
Workers' Compensation Act. Year to date,
the Compliance Division has compelled 256
employers in South Carolina to come into
compliance with the Act. In s¢ doing,
approximately 2,381 previously uninsured
workers are now properly covered.

Penalties Waived
Although the Division has assessed 4.1
million dollars in fines, over 75% of those

fines {$3.1m} have been waived or rescinded

as employers have elther obtained insurance
coverage or were found not to be subject to
the Act.

April 2014
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IMS COMPLIANCE DIVISION April 2014

Carryover Caseload: Caseload Pending v. Prior Year

The Compliance Division closed April 2014 with 345 cases

active, compared to an active caseload of 379 at the close Jun ////////////)///////////////[/////////////}/////A
of April 2013. May ///////////////////////////)://///////////L//////////A
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IMS COVERAGE DIVISION

WCC Claim Files:

In April 2014, the Coverage Division recieved a
total of 1,967 WCC Claim files. Of these, 1,663
were created electronically, and 304 were
submitted in hard copy format. Year to Date,
19,338 Claim files have been created which is
103% of claim file volume for the same period in
prior year{18,702).

Coverage Fines:

The Coverage Division collected $20,400 in fine
revenue in April 2014, as compared to $10,600 in
Coverage fines/penalties accrued during April
2013. Year on Year, Coverage fines are at 224% of
collections for the same period.

Coverage Division fines represent 10% of the
Commission's annual earmarked budget.

April 2014
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IMS SELF INSURANCE DIVISION April 2014

During the month of April 2014, the Self

Insurance Division: !
* collected $1,967,903 in self-insurance tax. | Current Yr —
* added 45 new self-insurers. . :

* conducted 5 Self Insurance audits.
Year to Date, Self Insurance tax revenue is

rsorance audts hove boomcompleted. | e -

— e r— S—

AL S 1 L cart —

Self Insurance Tax Collections
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IMS MEDICAL SERVICES DIVISION

In April 2014, the Medical Services Division began the month with 14 bills pending review, received an
additional 21 bills for review, conducted 23 bili reviews and ended the month with 12 bills pending.

Medical Bills Pending Review v. Prior Year
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State of South Cavolina

Borkers’ Compensation Commisgsion

To: Gary Cannon From: Sonji Spann Date: Mayb, 2014
SCWCC Executive Director Claims Director

Subj: Claims Department
April 2014 Full Commission Report

Please find attached information provided to summarize key workflow benchmarks
related to the functions of the Claims Department. In addition to the statistical data
provided herein, please note the following information.

For the month of April 2014, the Claims Department has:

Closed 2201 individual case files.

Collected $45,350 in fine revenue.

The examiners reviewed 1090 individual case files.

Continued to assist IMS in the processing of Carrier related Order and

Rule to Show Cause Hearing matters.

5. Worked with IT to improve our intra departmental processes in an effort
to continue to provide exceptional service.

6. Greg Line had 259 informal conferences set in 8 locations with 155
settled on a Form 16.

7. DiAnn Davis conducted 15 informal conferences in Richland and 9 in

Lexington County.

el o B
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CLAIMS DEPARTMENT - Fine Activity Report April 2014

The number of fines assessed by the Number of Fines Assessed
Claims Department decreased in 0 100 200 300 400 500 600 700 BOO
number to 324 from 331 in April. The = i t i
number of Claims fines paid
decreased from 336 in March to 219  AUYS
in April. Sept
Oct
Total fine dollars assessed in April was oy
$82,700 an increase over prior month
$67,600. Fine revenue received in
April was $45,350 a decrease over
prior month $73,100. Feb
Mar
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Jan
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Claims Department - Fine Activity Report -April 2014

Fines Assessed (¥#)
FY12-13  FY 13-14

July 406 193
Aug 489 185
Sept 380 377
Oct 387 469
Nov 344 272
Dec 386 204
Jan 391 304
Feb 414 691
Mar 425 331
Apr 333 324
May 342 0
Jun 248 0
Total 4,545 3,350
Mo Avg 379 336
Net Fines Assessed ($)*
FY 12-13  FY 13-14

July 86,325 40,000
Aug 105,800 39,000
Sept 76,500 93,500
Oct 85,780 127,250
Nov 70,300 69,350
Dec 78,400 42,750
Jan 87,200 67,200
Feb 87,700 143,600
Mar 96,650 67,600
Apr 70,750 82,700
May 73,000 0
Jun 52,100 0
Total 970,505 772,950
Mo Avg 80,875 77,831

*after reductions and rescinded

July
Aug
Sept
Oct
Nov
Dec
Jan
Feb
Mar
Apr
May
Jun
Total
Mo Avg

July
Aug
Sept
Oct

Nov
Dec
Jan

Feb

Mar
Apr

Jun
Total
Mo Avg

Fines Received (#)

FY 11-12
363
314
275
437
295
313
302
373
334
307
235
371

3,919
478

FY 12-13
162
190
174
459
242
203
138
175
336
219

0

0
2,298
231

Fines Collected (3)

FY 12-13
$80,825
$69,100
$67,075
$91,925
$64,825
$65,950
$60,550
$79,875
$67,000
$56,650
$47,550
$76,100
817,425

68,119

FY 13-14
42,350
21,200
35,050

110,350
537,425
50,900
27,000
38,550
73,100
45,350

0
0

501,275

46,603



PT-tT ET-21

000001
0000ZT
0000VT
000091
~ . 00008T
L 00000z
< _} ooooze
0000v2
_+ 000092
~ L oooosz

B et

"5U01173[03 189k Joud Jo %EE
1e Buipual) si 3NudAaY aulq 8T W04

QLA INNIAIY INIJ BT INHOS
vI-£1 ET-ZT
L . 0
Pl -\
- 0000S
- 00000T

- 0000ST

H\ - 000007
- - 0000SZ
4 0000OE
e
e - oocose

*SJUBLLSSISSE JBdA Jolud JO %STT I
Suipuai) s JusWSsassy aulq 8T W04
Q1A SLNINSSISSY INIH 8T WHOA

PI-ETN\N EI-Z1®m

unr 23Q AON 120 any Inr

0000T
2 - 00002
— B N oo00¢
- 0000F
~ 00005
00009

—— 0000Z
+ 00008
00006

"009'0p$ JO anNuaAa1 Ul Sunynsal sauld 8T WJo4 uo JuawAed pamadal Juawpedag suiepd ayl vIoz Judy |
NOILI3ITIOD ANI4 8T WHO4

PT-ET N ET-Z1m
unf Aeja Idy ey qa4 uer 239 AON PO dag any Inf
N T H o

10,0074

-+ 0000V

00009

— ————- 00008

77

7/

N —— -+ 000001

‘$10Z Iudy U1 06Z 01 FT0Z YDLEIA Ul QOE WO} PASEAIIAP PISSIsSe Saul) JO Jaquinu
[en1oe 3Y] 00F'T9S 10 tTOZ YdJew 01 paiedwod se Q089S 01 SIUBLLSSASSY Buld §T W04 Ul ISEIIU| € Ul pAYNSaI
Sey sIY) ‘pTOZ (Mdy JO Yluow ay) 104 "L0da) JUIWISSISSY UL §T WI04 BY) S| LIOYS SIY} JO ,BINSEIW $53I0NS,, A3Y

*BUI0JED YINOS U] S3SSBUISNG 0) $150) PIIE3L BUlY PAINPaI PUE S|3A3| AdUe)dIU0I Pasealdul Ul Ynsal Jey) saydeosdde
dojaaap o0y s12udied Jalue) N0 Yim SHIoM Juawpedaqg swiepd sl ‘ASa1L11S UDISSILULLIO) [|BJIAC YUIM 1UD]SISUD)

SLNINSSASSY ANIF 8T WHOL



vIuel £1290 ETACN ET WO €1das erdny gTinr

! i i

ETUNf €T Aely

ET.dy ETJRN €109 ETUEl ZI29Q ZIAON ZIWO zIdas grdny zr|nr zpunr

)]

If

Pa103]100 $

0000t

0000¢

0000E

0ooov

00005

00009

0oooL

0ooog

00006 |



State of South Carolina

1333 Main Street
P.O Box 1715
Columbia, $.C. 29202-1715

Tel: (B03) 737-5700
Fax. (803) 737-5768
WWW WCC 5S¢ gov

Borkers’ Compensgation Commission

May 19, 2014
To: Gary M. Cannon
Executive Director
From: Virginia L. Crocker
RE: Monthly Judicial Report

The beginning of summer is evident in the pleadings submitted during the past month.
There were reductions in pleadings throughout the system with the exception of Consent
Orders and Administrative Orders.

There were one hundred and fifty-five (155) regulatory mediations scheduled and nine (g)
requested mediations, excluding aggregate cases. The Judicial Department was notified
of sixty-two (62) matters resolved in mediation with the receipt of Forms 7o0.

We conducted another round of aggregate mediations and resolved forty (40) additional
cases. We anticipate another round to be scheduled by the end of the summer.

The Informal Conference system continues to run smoothly and effectively and has
addressed one hundred and thirty-eight (138) cases during the last month.

There were sixty-seven (67) Single Commissioner Hearings conducted during the past
month,

There were twenty-five (25) cases appealed to Full Commission during the past month.
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State of South Carolina

1333 Main Street, 5 Floor
P.O. Box 1715
Columbia, S.C. 29202-1715

TEL: (803)737-5700
WWW.WCC SC.gov

Workers’ Compensation Commission

Executive Director’s Report
Gary M. Cannon
May 16, 2014

Regulation Change — R 67-1605 Lump Sum Payment

May 14, 2014 was the date for the 120-day period for automatic approval of proposed changes 1o
R67-1605 Lump Sum Payment. The final regulation takes effect on the date of publication in the
State Register, June 27, 2014,

Narcotics Use Ad Hoe Advisory Committee
The first meeting of the Narcotics Use Ad Hoc Advisory Committee is scheduled for Thursday,
July 10, at 2:00 p.m. in the First Floor Conference Room.

Personnel

Director of Administration

Twenty-six individuals submitted applications for the Director of Administration position. Four
candidates were interviewed on Thursday, April 24. Sherry Copeland was selecied for the
position. She will begin her employment with the Commission on Monday, May 19.

Records Analyst [
Ninety-nine individuals submitted applications for the Records Analyst [ position. We are

currently in the process of reviewing the applications and scheduling interviews.

Claims Administration Workshop (CAME)
Staff conducted a Claims Administration Workshop on Thursday, May 9, 2014. A total of 71
stakeholders and 7 staff members participated.

Budget Preparation FY 2014-15 and FY2015-16
The Executive Director continues to work closely with Department Heads on the proposed
budget for FY2014-15 and the budget preparation for FY2015-16.

SC Bar Diversity Clerkship Program
Joseph Wideman has been selected to work with our agency through the SC Bar Diversity

Clerkship program. Mr. Wideman will begin his six week summer internship with the Agency on
June 16, 2014,

1



Summer Intern
Frazier Baldwin, sophomore at Presbyterian College, will begin his summer internship with the
Agency on June 2.

Employee Meetings/Staff Training

The Executive Director met with the Department Heads on April 23. An All Employee meeting
was held on March 26. The Employee Social Committee hosted a Pizza Lunch for the employees
on April 24, 2014. The Employee Appreciation Luncheon will be held on Monday, May 19, at
which time the 2013 Employee of the Year will be announced.

Administrative Assistant to the Executive Director completed 17 hours of instructor-led SCEIS
training in Time and Leave Administration.

The Administrative Assistant to the Executive Director and the Executive Director completed the
Cyber Security Awareness Training Program. It is the first training course available online for all
state employees. The training courses are designed to help equip state employees with the most
effective tools possible for recognizing cybersecurity concerns and preventing cyber related
incidents. Each employee at the Commission is required to take the training,

Other Meetings
The Executive Director participated in the following meetings/activities:
e April 16 — Meeting with Attorney General’s staff regarding a litigation matter
e April 17 - Conference call with Al Riddle, VA Workers’ Compensation Commission
e April 24 — Conducted interviews for Director of Administration
e April 25 — Meeting with the Employee of the Year Nomination Review Panel

Constituent/Public Information Contacts

For the two month period March 13, 2014 through May 13, 2014 the Executive Director’s Office
and the General Counsel’s office had 842 contacts with various system constituents and
stakeholders. The contacts included telephone communications; electronic and personal contacts
with claimants or constituents, state agencies, federal agencies, attorneys, service providers,
business partners; and letters with congressional offices.

SCWCC Stakeholder Electronic Distribution List

For the period March 13, 2014 through May 13, 2014, we added ten individuals to the
Commission’s stakeholder distribution list. A total of 467 individuals currently receive
notifications from the Commission.

SC Vocational Rehabilitation Department

Attached is a report on SCVRD/WCC referrals provided by Chuck Hamden, SCVRD Counselor,
for April 2014. The Commission is participating with SCVRD’s Skilled Workforce Apprentice
Training. Brian Myers began his three-month apprenticeship in the IT Department on April 22,
2014.



South Carolina Vocational Rehabilitation Department

Enabling eligible South Carolinians with disabilities to prepare for,
achieve and maintain competitive employment.

SEVRD Barbara G. Hollis, Commissioner -
MEMO
TO: Gary Cannon
FROM: Chuck Hamden, SCVRD Counselor
DATE: April 29, 2014
RE: SCVRD/WCC Referrals

As the SCVRD counselor assigned to the Workers Compensation Commission, I held office
hours at WCC for four (4) days in the month of April 2014.

During the April office hours, SCVRD has completed the review the Workman’s Compensation
Commission files for Richland and Lexington counties for 2012.

As of April 30th, 2014, four (4) WCC claimants were referred for further services:

e Two (2) referrals have been made for the Richland County SCVRD office.

¢ One (1) Attorney referral has been made for the Lexington SCVRD office

e One (1) Attorney referral has been made for the Marlboro SCVRD office
Once the 2012 Richland and Lexington counties review was completed, the WCC-SCVRD
Portal was utilized to review claimant cases for possible services. The initial query, which
included cases from 2012 and partial listing for 2013, resulted in 167 cases to be review. This
represents a 91% correlation rate from the cases that were previously reviewed using Excel
spreadsheets and the cases reviewed on the Portal.
Based on this information, nine (%) new WCC claimants have been sent letters to see if they are

interested in learning more about SCVRD services.

Preparations for the WCC-SCVRD Portal transition continue. The next scheduled meeting
between WCC and SCVRD is scheduled for May 20", 2014 to continue roll-out of this program,

Richland Sub Office » 201 Corporate Park Boulevard = Columbia, South Carolina 29223 « www.scvrd net
(803) 786-0495 (Voice, TDD) » (803) 786-6959 (Fax) » richland@scvrd.state.sc.us
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SC Vocational Rehabilitation Dept
Workers' Comp Referrals SFY 2013
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SC Vocational Rehabilitation Dept
Workers' Comp Referrals SFY 2013

Primary Disability

Mobility Impairments
Manipulation/dexterity impairments {(hand/fingers) 4
Other Orthopedic Impairments (e.g. limited range of motion) 21
General physical debilitation (faigu-e, weaknaess, chronic pain) 15
Hearing or visual impairments &

Other ;hysical impairments (not listed above) 2
Total 44




