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AGENDA

SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION

1333 Main Street, 5™ Floor
Columbia, South Carolina 29201

August 17,2015 - 10:30 a.m.

Commission Hearing Room A

This meeting agenda was posted prior to the meeting and proper advance notice was made 1o all

concerned parties in compliance with requirements in the Freedom of Information Act.

CALL TO ORDER

APPROVAL OF AGENDA OF BUSINESS MEETING
OF AUGUST 17, 2015

APPROVAL OF MINUTES OF THE BUSINESS MEETING
OF JULY 20,2015 (Tab 1)

GENERAL ANNOUNCEMENTS
APPLICATIONS FOR APPROVAL TO SELF-INSURE (Tab 2)

DEPARTMENT DIRECTORS' REPORTS

Human Resources (Tab 3)

Information Services (Tab 4)

Insurance, Medical & Administrative Services (Tab 5 & 6)
Claims (Tab 7)

Judicial (Tab 8)

EXECUTIVE DIRECTOR’S REPORT (Tab 9)

OLD BUSINESS

NEW BUSINESS

A. Approval of 2016 Commission Calendar (Tab 10)

B. Proposed Amendments to Regulations (Tab 11)

ADJOURNMENT

CHAIRMAN BECK

CHAIRMAN BECK

CHAIRMAN BECK

MR. CANNON

MR. SMITH

MS. OSBORNE
MS. UNDERHILL
MR. DUFFIELD
MS. SPANN

MS. BRACY

MR. CANNON
CHAIRMAN BECK
CHAIRMAN BECK

Mr. Cannon

Mr. Cannon

CHAIRMAN BECK
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THE
SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION
BUSINESS MEETING

Monday, July 20, 2015

A Business Meeting of the South Carolina Workers’ Compensation Commission was
held in Hearing Room A of the Workers’ Compensation Commission on Monday, July 20, 2015,
at 10:30 a.m. The meeting agenda was posted prior to the meeting and proper advance notice
was made to all concerned parties in compliance with requirements in the Frecdom of
Information Act. The following Commissioners were present:

T. SCOTT BECK, CHAIRMAN
SUSAN S. BARDEN, VICE CHAIR
R. MICHAEL CAMPBELL, [1, COMMISSIONER
MELODY L. JAMES, COMMISSIONER
GENE MCCASKILL, COMMISSIONER
AISHA TAYLOR, COMMISSIONER
AVERY B. WILKERSON, JR., COMMISSIONER

Present also were Gary M. Cannon, Executive Director; Sonji Spann, Claims Director;
Amy Bracy, Judicial Director; W.C. Smith, Sell-Insurance Director; Wayne Ducote, Coverage &
Compliance Director; Amanda Underhill, Business Analyst; and Keith Roberts, Atlorney. Also
present were: Lena Smith, Southern Strategy Group; and Betsy Hartman.

Chairman Beck called the meeting to order at 10:37 a.m.

AGENDA
Commissioner Barden moved that the agenda be approved. Commissioner McCaskill
seconded the motion, and the motion was approved.

APPROVAL OF MINUTES - BUSINESS MEETING OF JUNE 15, 2015
Commissioner Barden moved that the minutes of the Business Meeting of June 15, 2015
be approved. Commissioner McCaskill seconded the motion, and the motion was approved.

SPECIAL RECOGNITION

Gary Cannon, Executive Director, recognized Betsy Hartman, retired Information
Technology Director, for 20 years of service 1o the State of South Carolina, and presented her
with a certificate and pin. On behalf of Governor [aley, Mr. Cannon presented Ms. Hartman
with a certilicate of appreciation upon retirement. Ms. Hariman expressed her appreciation for
the opportunity to be a part of the work of the S.C. Workers’ Compensation Commission.

GENERAL ANNOUNCEMENTS

Mr. Cannon informed the Commission that the office lease agreement on the current
space expires in May 2016. He reported that he has been in contact with the Division of General
Services and they are working through the Request for Proposal (RFP) process. Pursuant (o
U.S. General Services Administration (GSA) requirements, the Commission may lose space
based on the number of current employees, the number of future positions approved and the
number of square footage space currently utilize. Mr. Cannon said he is working with Jonathan
Harvey, Director of Business Development, CBRE, and an architect, to look at ways to
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consolidate office space which will allow CBRE to rent space the Commission is not using. He
expects a draft plan {rom the architect this week.
There was discussion on security concerns in the reception area and wailing roomt.

APPLICATIONS FOR APPROVAL TO SELF-INSURE

Self-insurance applications were presented by W.C. Smith, Self-Insurance Director.
Twenty-one (21) prospective members of lour (4) funds were presenied to the Commission for
approval. The applications were:

Palmetto Timber Fund
Sandy Run Timber Products

SC Home Builders SIF

Aaron Schmaus

Big E Drywall, LLC

Farmer Construction, LLC

Hamilton Builders of SC dba Framco

Herringtlon’s since 1986, LLC

Isaac’s Construction, LLC

James McGrew dba James McGrew Cabinetmakers
KA Nemeth Construction, Inc.

Llamas Painting, LLC

Lucas & Lucas Construction, LLC

M&B Electrical Service, LLC

M&M Interiors Meetze Jeremy dba

McLemore Thomas R.

Paul Rowland, dba Lakeside

SB Construction, Inc.

Smith Cleaning, LLC and Stuart Smith dba Newberry Contracting
The David R. Boyer Company

Wanda S. Morgan Designs, Inc.

SC McDonald’s Operators SIF
Cravco V, LLC dba McDonald’s Restaurants

SC School Boards Insurance Trust
Anderson School District Three

After examination of the applications, it was determined that each complied with the
Commission’s requirements and each was recommended for approval. Commissioner Wilkerson
made the motion to approve the applications to self-insure, and Commissioner Taylor seconded
the motion. The motion was unanimously approved.

DEPARTMENT DIRECTORS’ REPORTS
The Department Direclors presented their reports which were also submitted to the
Commission in written form.

Human Resources Department

Alicia Osborne presented the Human Resources report for the period of June 1 through
June 30, 2015. Ms. Osborne announced employee contribution rates for the S.C. Retirement
System {SCRS) and State Optional Retirement Program (ORP) increased from 8.0 to 8.16

1209



percent effective July 1, 2015 and will be reflected in the August 1, 2015 paychecks.

Information Technology Department

Amanda Underhill presented the Information Services Depariment’s report. Ms.
Underhill pointed out the following highlights from the report:

e IT is working with DTO and Progress/Bravepoint on replacing the current servers

with multiple virtual servers

e All vendors are now in production for Subsequent Report transactions

e [T is working with Progress/Bravepoint on eCase improvements and upgrade to bring

a more modern look o eCase and adding new functionalities

Chairman Beck asked about the status of the view images project. Ms. Underhill said it is
early in the process and a completion date is not projected at this time.

Ms. Underhill announced that DTO is migrating email accounts for the Commission to a
new server. This change will require IT to update each device assigned to the Commissioners.
She requested the Commissioners bring all devices used to access email to the office at the
August business meeting and IT will make the updates.

Insurance, Medical & Administrative Services Department

On behalf of Grant Duffield, Wayne Ducote, Coverage and Compliance Direcior,
presented the Insurance, Medical & Administrative Services Department’s report. Mr. Ducote
reported that the Medical Services Provider Manual (MSPM) is moving on schedule to
completion. Work continues on reviewing the guidance language for the MSPM in preparation to
present for Commission approval at the August Business Meeling.

Mr. Ducote reported a total of 313 more claims received in FY 2014-15 compared to FY
2013-14; Coverage fincs are at 100% of collections for prior year; and Compliance revenue is at
125% of prior year. Of the $5.9 million in [ines the Compliance Division assesscd, 82% were
waived or rescinded as employers either obtained insurance coverage or were found not o be
subject lo the Act. Year to date, Self-Insurance tax revenue is $4.8 million.

Mr. Cannon presented the Summary of Revenues and Expenditures for FY 2014-15. The
General Appropriation Budget ended with expenses totaling 99.5% of funding allocation,
resulting in a positive balance of $9,225. The Earmarked Funds Expense Budget ended with
expenses lotaling 98.3% of funding allocation, resulting in a positive balance of $57,758. The
Earmarked Funds Revenue Budget ended with revenues totaling 113.33% of projected budget,
resulting in a transfer to fund balance of $322,748.

Claims Department
Sonji Spann presented the Claims Department’s report. Ms. Spann reporied the
following for the month of June:

° Closed 2,742 individual case files

° Received $124,800 in fine revenue

° Claims examiners reviewed 1,461 individual case files
° 359 fines assessed

. 330 Form 18 fines assessed

® A total of 13,000 forms processed
Ms. Spann reported a total of 336 Form 18s processed through SROI and 1,796 Form 18s
received via email for the month of June.

Judicial Department
Amy Bracy presented the Judicial Department’s report. She reporied the following for
June 2015:

] 148 Single Commissioner Hearings conducted
° 15 Full Commission Hearings conducted
) 238 informal conference cases



° 89 regulatory mediations scheduled
° 24 requested mediations
. 42 matters resolved in mediation with the receipt of Forms 70

EXECUTIVE DIRECTOR’S REPORT
Gary Cannon, Executive Director, presented his report which was also submitled to the
Commission in writlen form. [le pointed out the following highlights from his report:

Debit Card Ad Hoc Advisory Committee
The Debit Card Ad Hoc Advisory Committec is reviewing a proposed recommendation

for Committee consideration. He anticipates a meeting will be scheduled within thirty days to
discuss the recommendation.

Narcotics Use Ad Hoc Advisory Committee
The Narcotics Use Ad Hoc Advisory Committee will meet on July 30, 2015 at the S.C.

Pharmacy Association.

Claims Administration Workshop

Registration has begun for the Claims Administration Workshop scheduled for Thursday,
July 30, 2015. Mr. Cannon announced the Claims Administration Workshop was approved for
five (5) CLE credit hours.

Personnel

Mr. Cannon reported Brian Meyers was selected for the IT Consultant 1 position.

Mr. Cannon reported twenty-eight (28) applications were received for the 1T Direcior’s
position. Five individuals were interviewed on July 13, 2015. Sandee Sprang was sclected for the
position and will begin her employment with the Commission on August 17.

OLD BUSINESS
There was no old business.

NEW BUSINESS
There was no new business.

ADJOURNMENT
Commissioner Taylor made the motion to adjourn. Commissioner Barden seconded the
motion, and the motion was approved.

The July 20, 2015 meeting of the South Carolina Workers’ Compensation Commission
adjourned at 11:13 a.m.

Reported August 17, 2015
Kim Ballentine
Office of the Executive Director



MEMORANDUM
Date: August 12,2015

TO: Mr. Gary Cannon
Executive Direclor

FROM: Alicia Osbormne
Human Resources

SUBJECT: Human Resources Report Period of July 1, 2015 to July 31, 2015
Below is a summary of the Human Resources activity for the period of July I — July 31, 2015.

Employee Relations (ER)
o Ongoing Workers’ Compensation Injuries
o One new claim {iled
o Three active claims
Workforce Planning
o Pending:
» Two positions ready to key — on hold while HRD addresses system issues
Accommodation Request(s)
o Researching medical accommodations procedure(s)
Special Projeci(s)
o Insurance Claims Examiner I was assigned to exclusively review, prepare, and
scan old files.
Building Concerns
o No hot water concerns
o Waler leak in Judicial area (twice)
o Stairwell concerns
e Addressed mandatory attendance by all staff to All Employee meetings

Hire(s)
e [T Manager Il
o Scheduled Interviews (5)
o Sandec Sprang - Attorney General’s Office
= Start date — August 17,2015
o Nolified interviewees that were not selected

State Human Resources Division (HRD)
e Projects
o Still pending renaming of remaining IT position classifications by HRD
* HR Advisory Meeting - July 29, 2015
o Bonus information update
o Statewide classification study information provided
¢ FLSA Update Regarding Employees Now Eligible for Overtime
o No impact at this time for agency
¢ State Employee Grievance Commitiee
© Nominated by Executive Director to represent WCC

Fiscal Responsibilities (w/ Fiscal Technician 11}
e Approved 32 SCEIS (inancial transaclions



o Within the SCEIS system approved documents and travel requests submitted by
the Fiscal Technician for June
Reports

e Ran SCEIS Deductions Not Taken / Arrears report
o Report is cleared

¢ Ran SCEIS Wage Type Report
o No discrepancies

¢ Time Administration
o Approved Leave as requested by supervisors and commissioners
o Assisted Employees with leave corrections and working time correclions
o Notified supervisors and employees of missing time and ensured it was keyed in.

SCEIS
* Reports
o Worked on requests by Department Head(s) and Executive Directors
e Assisted Director of IMAS with various SCEIS system issues
e Reviewed pay statements with current/former employees due to change in status
e Updated withholdings at employee(s) request
e Added additional viewing roles for Director of IMAS

Mandatory All Employee Meeting — July 23, 2015
o Created Agenda
o Social Security Speaker Chris Jenkins
o IT Update regarding e-mail migration
o IT Tip by Brian Myers

Miscellaneous

e Meceting(s) atlended onsite

o Vocational Rehabilitation — July 15, 2015

o CPD Report (Corporal Frederick) - July 15,2015

o Executive Staff — July 15, 2015

o CAME Workshop Planning - July 29

o SANS Securing the Human Training Program — July 23, 2015
Social Commitiee — Afier Work Gathering July 16, 2015
State Accident Fund Survey — Submitted July 8, 2015
CAME Workshop — July 30, 2015
Assisted with survey results for NAUC
Spoke with OSHA regarding potential concerns at WCC
Employment verifications (2)



State of South Carolina

Tel (803) 737-5700
Fax (803) 737-1258
WWW.WEC 5C BoV

1333 Main St, Suiie 50
PO Box 1715
Columbia, $.C 29202-1715

Porkers’ Eompensation Commission

To: Gary Cannon
SCWCC Executive Director
From: Amanda Underhill, Business Analyst
Date: August 7, 2015
Subject: IT Department August 2015 Full Commission Report

IT Department Activities for the Month of July 2015
s DTO Infrastructure
o Duane is working with DTO and Progress/Bravepoint for replacing our current
servers with multiple virtual servers. This change will improve the Agency’s
security posture,
e Productionissues
o EDI RIs3 FRO! & SROI
®=  Processing error research and resolution based on email questions from
TPA's and Carriers, coordinated through Barbara James in Accident

Reporting.
= Amanda conducted testing with 3 direct partners to implement SROI.
o Progress

* Duane researched and corrected invoice/payment data issues. This
involved manual data changes to balance the reports from Progress and
SCEIS.
= Duane created several ad hoc reports for Administration and
Commissioners.
= Amanda ran the Orders report for Judicial.
o OnBase Production Maintenance and new requests
= Amanda is working with DTO staff to coordinate an upgrade to Onbase
13. The upgrade for SCWCC was postponed again by DTO.
»  Amanda is creating a SCWCC specific user guide for staff use in the new
version of Onbase.
* All new Onbase requests are on-hold, pending completion of the
upgrade.
* Brian assisted staff with F4 indexing issues when virtually printing
documents to a case file.
o eCase
= Amanda and Brian have been working with both internal and external
users for upload Customer Service and registration. Training, questions
and issues that come up and require technical support.
o Hardware
= [Tis planning to purchase new computers for 1/3 of staff in July/August.
IT aims to replace hardware every three years for 1/3 of staff to keep
equipment up to date and secure.
e Desktop support
o Brian handles most desktop support issues. During the past menth this has
included:
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Secure email questions, issues, including password resets.
Resolved Outlock email problems for staff.

Addressed 1 printer problem and 2 scanner issues.
Provided password assistance for Commissioners and staff.
Assisted staff working with PDF document problems.
Addressed 2 viruses, requiring rebuild of staff computers.

Projects
© SROI Project

®*  The SROI team is beginning work on implementation of the MTC FN
which is the replacement of the Form 19.
= The SROI team recommends after the FN transaction is complete, work
should begin on implementation of the balance of the MTC’s. This will
make it easier on both the Claims staff and the end users for submission
of claims data. It is the recommendation of this team that mandatory
submission of the 5A and FN be done together and should be one year
from the completion of the FN coding. Recommended date for
mandatory submission is July 2016.
IT Security / DIS Policies
®  Duane and Brian are coordinating vulnerability remediation with DTO.
*  Duane researched and tested Progress software upgrade process for
restricted user access.
eCase Re-face
= IT is working with Progress/Bravepoint to give eCase a face-lift.
Progress has provided a new design for eCase screens. Amanda has
spent the majority of her time this month working to document full
requirements for development and implementation.
CAME Seminar
=  Amanda created sample eCase data for presentation at the CAME
seminar,
Annual Report
= Amanda finalized Fiscal Year end statistics for Annual Reparting with the
help of executive staff.

Meetings
o Amanda was involved in planning and presenting for the SCWCC CAME

Workshop held on July 30. Brian and Sandee also attended the workshop. We
were able to address many attendee questions regarding eCase and EDI.



State of South Cavolina

Porkers’ Compensation Commission

To: Mr. Gary Cannon From: Grant Duffield Date: 12 - August—2015
SCWCC Executive Director IMAS Director

Subj:  Insurance, Medical and Administrative Services Department
July 2015 Full Commission Report

Please find attached information provided to summarize the status and workflow of initiatives currently
underway within the Insurance, Medical and Administrative Services {IMAS) Department

In addition to the statistical data provided, please be advised of the following workflow initiatives:

Compliance Division Reviewing organizational structure.
Reviewing revenue metrics.

Completed 12M assessment process.

JUry FTCR N R

Coverage Division Working with staff to review workflow processes and explare
opportunities to enhance service provision.

Lapse in Coverage

Medical Services Finalized MSPM guidance policy text edits.
MSPM “pre-arder” process for stakeholders completed.
Prepared for Sept 1, 2015 release.

Continue work with MedAssets to improve Medical Bill reviews.

Administrative Svcs Uploaded 2015-16 budget data.

Working through Year End reporting for CG's office.

ol ol Pl oA ol [

IMAS Administration: Working with Division Mgrs to provide cross coordination of mgmt.

functions.

2. Working with Executive Team concerning strategic planning and future
needs forecasting.

3. Processing 43 files to go to GEAR

Mr. Cannon, while this summary is in no way all-inclusive, it may serve to assist you and our
Commissioners in understanding the key initiatives underway in the IMAS Department and provide
measures by which the Department’s effectiveness can be gauged. IMAS welcomes any guidance that
you and/or our Commissioners can provide concerning our performance and direction.




IMS COMPLIANCE DIVISION

Employers Obtaining Coverage

The Compliance Division works with great
diligence to help uninsured employers become
compliant with the South Carolina Workers'
Compensation Act. Year to date, the Compliance
Division has compelled 23 employers in South
Carolina to come into compliance with the Act. In
so doing, approximately 214 previously uninsured
workers are now properly covered.

Penalties Waived

Although the Division has assessed 5681,000 in
fines, over 54% of those fines ($371,000) have
been waived or rescinded as employers have
either obtained insurance coverage or were found
not to be subject to the Act.

July 2015
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The Compliance Division manages the Rule
to Show Cause process involving the
recovery of outstanding carrier fines and
penalties . In the month of July 2015, 18
carrier RTSC cases were docketed; 16
cases were resolved and $20,479 was
recovered.

Year to date, 18 carrier RTSC cases have
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IMS COMPLIANCE DIVISION

Carryover Caseload:

The Compliance Division closed July 2015 with 355 cases
active, compared to an active caseload of 329 at the close
of July 2014.

Cases Resolved:

Due to the decrease in carry-over, greater effort is focused
on case resolution. For the month of July 2015,
Compliance Division staff closed-out 165 cases.
Compliance Fines:

In July 2015, the Compliance Division collected $109,375in
fines and penalties. Year to Date, the Compliance Division
has collected $109,375 in fines which represents 12% of
prior year's year-end collection ($906,833}. The
Compliance Division continues to find substantially greater
compliance among employers in the State.

July 2015

Jul
Aug
Sep
Oct
Nov
Dec
Jan
Feb
Mar
Apr
May
Jun

| s

Caseload Pending v. Prior Year
0 100 200 300

P//////////////[//' L e L L
. R L, & . K, Ll b0 o T A D PR TR

pr—ry

ISLAA,
///A’////////////J//////////A
’////////////////)/(//////////A
’/////////////////(//7///////////:

/A’////A’////////Tx%f///////////// S,
AL /////////////////)/////////,
7

////////////////J///%’//////////// A

////7///////////)/(////////////////j/////////////////
/////////////////r/////%’///////J/

A T e e e I////%’///////////)/ L

% Prior Yr B Current Yr

.‘/////////////////j/////////////////)///////////////// G
7z

(L

400

Cases Resolved v. Prior Year

300 —
250 S“%
200 )
N
150 N — e S
100 N \ « ¢ ol N W aw N
SEEEl sy D s Do o) o NSO BN
o NE R T\ SN Nl T TN Wi I\ BN T
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
% Prior Yr & Current Yr
Compliance Fines Collected v. Prior Year
300000
250000
200000 :
150000
100000 — 44— —— ——— — ———~ ==
50000 —- - - --
0 i s A ——
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

Prior Ye 2 Current Yr




IMS COVERAGE DIVISION

WHCC Claim Files:

In July 2015, the Coverage Division recieved a
total of 2,168 WCC Claim files. Of these, 1,824
were created through proper carrier filing of a
12A, and 344 were generated as a result of a Form
50 claim filing. Year to Date, 2,168 Claim files
have been created which is 9% of claim file
volume prior year (23,682).

Coverage Fines:

The Coverage Division collected $22,650 in fine
revenue in July 2015, as compared to $21,880 in
Coverage fines/penalties accrued during July
2014. Year on Year, Coverage fines are at 9% of
collections for prior year.

Coverage Division fines represent 10% of the
Commission's annual earmarked budget.

July 2015
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IMS SELF INSURANCE DIVISION

During the month of July 2015, the Self
Insurance Division:
* collected 544,821 in self-insurance tax.
* added 21 new self-insurers.
* conducted 4 Self Insurance audits.
Year to Date, Self Insurance tax revenue is
trending at 1,566% of prior year and 4 Self
Insurance audits have been completed.

July 2015
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IMS MEDICAL SERVICES DIVISION

In July 2015, the Medical Services Division began the month with 14 bills pending review, received an additional
g bills for review, conducted 12 bill reviews and ended the month with 11 bills pending.
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Summary of Fiscal Activity - July 2015

Operational Funding

The Workers' Compensation Commission derives its
operational funding from three sources: General
Fund Appropriation; Earmarked Funds (earned
revenue); and Appropriated Fund Balance. The
Commission's Fund Balance is supported by the
retention of the greater of one-half of Self Insurance
Tax receipts or $2.4m annually.

For the month of July 2015, the Commission's
operational funding of $702,519 was received as
follows:

General Fund Appropriation: $250,017
Earmarked Funds: $212,582
Fund Balance: $239,920

Self Insurance Tax Received:
July 2015: 544,821
FY15-16 : 544,821

Operational Expenditures

The Workers' Compensation Commission has
budgeted expenditures for FY 2015-16 in the
amount of 55,571,553, In the current budget year,
slightly more than 74% of budgeted costs are
personnel related.

In July 2015, the Commission had expenditures
totaling $702,519. The standard benchmark for first
period (July) is 8.33%. However, July included three
payroll dates, therefore necessitating an adjusted
benchmark of 12.6%. The expenditure activity in
July was further impacted by several annual or semi
annual obligations . These conditions caused the
Commission’s overall expenditures to slightly exceed
benchmark {$702,016) for the month.
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South Carolina Workers' Compensation Commission Pg 1
Summary of Revenues and Expenditures 2015-16 Budget
July 2015 - Period 1
Appropriations and Revenues
Period 1 Annual July Year to Date Budget July Annual
Budget Received Received Remaining Revd % Revd %
General Fund Approp $ 1984261 |3 250017 | 8% 250,017 | $ 1,734.244 12.6% 12.6%
Earmarked Funds
Training Reg Fee 5,000 600 600 4,400
Sale of Publications 8,000 2800 2800 5,200
WC Award Review Fee 73,000 2850 2850 70,150
Sale of Photocopies 88,000 4774 4774 83,226
WC Violation Fee 1,660,000 160978 160978 1,499,022
Listings and Labels 25,000 1510 1510 23,490
WC Hearing Fee 562,000 37850 37850 524,150
Parking 5,900 765 765 5,135
Other 2000 455 455 1,545
TtI Earmarked Funds $ 2428900 |% 212582|% 212582 )% 2,216,318 8.8% 8.8%
Appropriated Fund Balance | $ 1,158,392 | $ 239920 % 239,920 | § 918,472
Total Funding: $ 557155318 7025198 702519]|% 4,869,034




South Carolina Workers' Compensation Commission
Summary of Revenues and Expenditures 2015-16 Budget
July 2015 - Period 1

Expenditures
Bench: *12.6% Annual July Year to Date Budget July Annual
Budget Spend Spend Remaining Spend % | Spend %
Commissioners
Personnel GA 1,133,336 149,190 149,190
Personnel EM - - -
B Tl Pers 1,133,336 149,190 149,190 984,146 13% 13%
Expense GA - - -
Expense EM 285,700 31,250 31,250
Til Expense 285,700 31,250 31,250 254,450 11% 11%
Total Comm $ 1,419,036| 8 180,440 | % 180,440 | $ 1,238,596 13% 13%
Administration
Personnel GA 146,007 19,134 19,134
Personnel EM 606,119 58,526 58,526
Til Pers 752,126 77,660 77,660 674,466 10% 10%
Expense GA 75,000
Expense EM 087,849 115,488 115,488
Ttl Expense 1,062,849 115,488 115,488 947,361 11% 11%
Total Admin $ 1,814975|3% 193,145 % 193,148 | § 1,621,827 11% 11%
Claims
Personnel GA 77,223 9,562 9,562
Personnel EM 272,010 40,862 40,862
Ttl Pers 349,233 50,424 50,424 298,809 14% 14%
Expense GA
Expense EM 19,700 2,218 2,218
Til Expense 19,700 2,218 2,218 17.482 11% 11%
Total Claims 3 368933 )| % 52642|3% 52642 | 8 316,291 14% 14%
IMS
Personnel GA 26,632 3,329 3,329
Personnel EM 467,881 63,033 63,033
Ttl Pers 494,513 66,362 66,362 428,151 13% 13%
Expense GA
Expense EM 67,300 24,031 24,031
Ttl Expense 67,300 24,031 24,031 43,269 36% 36%
Total IMS $ 561813 | % 90393|3 90,393 | § 471,420 16% 16%
Judicial
Personnel GA 29,267 - -
Personnel EM 292,779 41,036 41,036
Ttl Pers 322,046 41,036 41,036 281,010 13% 13%
Expense GA - - -
Expense EM 12,800 2,010 2,010
Ttl Expense 12,800 2,010 2.010 10,790 16% 16%
Total Judicial 3 334,846 | 5§ 43,046 | § 43,046 | § 291,800 13% 13%
Employer Contribution
GA 496,796 55,000 55,000
EM 559,928 87,850 87,850
Tt Fringe $ 1056724 3% 142850| % 142,850 | § 913,874 14% 14%
Total Agency
Til GA 1,984,261 236,215 236,215 1,748,046 12% 12%
THEM 3,572,066 466,304 466,304 3,105,762 13% 13%
Carry Fwd 15,226 - -
Total Agency $ 55715538 702519 % 702,519 | § 4,869,034 13% 13%




State of South Carolina

1333 Main Street, 5™ Floor
PO Box 1715
Columbia, S C 29202-1715

Workers’ Compensation Commission

MEMORANDUM

To:  Gary Cannon, Executive Director

From: Sonji Spann, Claims Director

Date: August 3, 2015

Re:  Claims Department — August 2015 Full Commission Report

TEL: (803) 737-5700
WWW WCE 5C 2OV

Please find attached information provided to summarize key workflow benchmarks related to the
functions of the Claims Department. In addition to the statistical data provided herein, please

note the following information:

July 2015 June 2015 July 2014
Individual Case Files Closed 2516 2742 2588
Fine Revenue Collected $69,250 $124,800 $43,300
# of individual case files reviewed by 845 1461 723
examiners
Total Fines 355 359 413
Form 18 Fines 315 330 363
Total Forms Processed 12,479 13,000 12,177
SROI 403 336
Email 1846 1796 1271
USPS 2384 2622 3092

A file review project began on July 8, 2015. Paper files are reviewed for closure and/or prepared
for scanning in Progress. Thirteen days during the month was spent on the project. A total of
421 files were reviewed and 244 files were closed. This project is handled by one examiner and
her work was redistributed to the other examiners. The examiners file numbers increased from
250 -333. The 16A’s are handled by Debbie Backman.

The Claims Department is working with the State Accident Fund to review open UEF claims.

The Claims Department continues their efforts to educate stakeholders. In the month of July,
presentations on how to complete WCC forms were given at CMIW, York Risk, AMTrust, York
Risk, WICB, and the Claims Administration Workshop. Files reviewed included
Cossa/Sedgwick, AM Trust, York Risk and Carrier 1082-Accident Insurance Company
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CLAIMS DEPARTMENT - Fine Activity Report July 2015

The number of fines assessed by the

Claims Department decreased in
number to 355 from 358 in July.

Number of Fines Assessed
300

200

100,000

',

400

# FY 15-16
125,000 150,000
l
®mFY14-15 “FY15-16

The number of Claims fines paid Juty
decreased from 604 in June to 341 Aug
inJuly. Sept
Oct
Total fine dollars assessed in July was oy |
$71,050 a decrease over prior Dec i
month $71,800. Fine revenue )
received in July was $69,250 a an
decrease over prior month $124,800. Feb
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Claims Department - Fine Activity Report

Fines Assessed (#) Fines Received (#)
FY 14-15 FY 15-16 FY 14-15  FY 15-16
July 413 355 July 198 341
Aug 438 0 Aug 205 0
Sept 478 0 Sept 254 0
Oct 421 0 Oct 259 0
Nov 381 0 Nov 234 0
Dec 446 0 Dec 245 0
Jan 455 0 Jan 224 0
Feb 378 0 Feb 368 0
Mar 434 0 Mar 423 0
Apr 394 0 Apr 234 0
May 390 0 May 363 0
Jun 359 0 Jun 604 0
Total 4,987 355 Total 3,611 341
Mo Avg 416 355 Mo Avg 301 341
Net Fines Assessed ($)* Fines Collected ($)
FY 14-15 FY 15-16 FY 14-15 FY 15-16

July 82,650 71,050 July $43,300 69,250
Aug 91,250 0 Aug $42,100 0
Sept 95,700 0 Sept $51,650 0
Oct 85,200 0 Oct $55,100 0
Nov 76,200 0 Nov $44,750 0
Dec 89,200 0 Dec $49,900 0
Jan 92,100 0 Jan $44,700 0
Feb 78,400 0 Feb $77,100 0
Mar 83,600 0 Mar $90,200 0
Apr 79,700 0 Apr $52,250 0
May 78,100 0 May $74,750 0
Jun 71,800 0 Jun $124,800 0
Total 1,003,900 0 Total 750,600 69,250
Mo Avg 83,658 71,050 Mo Avg 62,550 69,250

*after reductions and rescinded
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State of South Cavolina

1333 Man Street
PO Box 1715
Columbia, . C 29202-1715

el (803)737-3700
Fax (803) 737-5768
WY WL S¢. 1oV

PWorkers’ Compensation Commission

August 12, 2015

To: Gary M. Cannon
Executive Director

From: Amy A. Bracy
Judicial Director

RE; Monthly Judicial Report for July 2015
There were one hundred nine (109) Single Commissioner Hearings conducted during the
past month, and there were sixteen (16} Full Commission hearings held in July.

The Informal Conference system has conducted two hundred forty-seven (247) hearings
during the last month.

There were eighty-one (81) regulatory mediations scheduled and forty-five (45) requested
mediations. The Judicial Department was notified of forty-six (46) matters resolved in
mediation, with the receipt of Forms 70.

The year end statistics for Judicial will be reported to the Full Commissioner in September
along with the Annual Report.



v 748 i shep g9 vl 919|dwo) 10N co_um__uos__
L2 121 v uoneIPIN 0 L0l PINIS E_m_u_

- 5 lo Supuag sanss| ‘pIaH co_um_vms__
8z 8¢ 82 assedw) .._ozm_vms__
v6 v a9y panajosay :o_um__uws__

- - 0 suopelpay _.._Swu._o_
4 St S suotleipa uwumm:uw:_
60T 18 18 suoneIpay toam_:mw:_
[1]1) 4 e e PaINPUOT U0 _mE._o_c__
SLE BLE 8LE paisanbay 33ua12ju0) jewLIoyu)|
B8 SOT S0t paisanbay ajuasajuo) Lydud
Z9 S8 [+4:3 SJBPI0 BANENSUIUPY
S0T 08¢ 082 SI2PIO WISUDD)
6ST 56 S6 PaAIS SIBPID "WWO) 3|Suis
SOT 60T 601 PI2H s3uneay ‘wwo) 3jduig
9z 11 It PIAIDS SIDPIO D4
o1 91 9t PI2H sBujieaH 4
St (113 0t 0t w0
£IT f1:44 i SUCROoW|
+8¢ 92 292 sSuipeayd asuajag
(44 195 195 sdupea)d 01 asuodsay asuayaq
059 €29 £29 sduipeald yuew|e)y
SToZ-vroz|9t0z-ST0Z| dUNr Aew dy | yasew qad uef g AON 1P0 ydas | asndny | Anr

Q1A aLa

sjejol s|ejo)

910Z-ST0Z 1e3A |easly J04 sonIsiels
Hoday |eaisniels Juawpedaq [eipng



00t 0BT 09t oVt ozt 00T 08 09 o 0z o
-+ {
<o R 012D
o6 R oss2puy
s11 I 5:nq29uei0
13 e e e e e e e ) w0isae)
TRl oo i e 0 2 I T e et v ey s s i AR
ol A e e e ] Finqueneds
991 e e e e T e SR R S PR Y pueln
vsia
aje( 0} JeaX PINSIJ Aq paudissy sSuipea|d
FAAN S FANA 0991 281t bizt o1 0181 0191 1441 gbgt | Soit g1 gotr | gott |I1 996 S.6 06 FATA] tott Lot s[ejol
€zt 681 6L JARS ornt Lbt gb1 ekt 6 ToT 6L 99 8 6g unp
€61 g51 oot 101 1er ob1 691 gsI1 bz1 So1 L6 €L 88 10% Aepy
oSt ob1 101 88 b1 0zl bt Sort 001 L6 69 g 86 66 1dy
ger ot 16 (141 of1 g1t izt 9St Lot zfr 9L 16 101 cIit e
Q0t tu €6 1 obr o1t £81 thi g6 b g6 98 £6 g6 qad
611 A 88 go1 S6 gS1 151 £ot 001 itA1 9% og b 601 uep
€11 gbt <6 S8 |01 611 gt [ ot got €6 og ;74 66 23]
(414 Lzt 6L 0g St SEt €9t [ St £6 L9 95 g1t og AON
091 St 001 FA1 651 (143 0Lt (N4 gzt F13 tg /L ter £g 120
zlr bat 06 ol L& 9TT €91 4 L6 Sot og g zor Sot dag
(143 bot o1r tot 1€1 gbt YA €5t [T41 ozl |72 96 121 08 Sny
GEx ibt 991 341 g1 ot1 FA3: Shi 44! Fot obt 81 121 611 |11 96 b ob 611 o1 Lol Inr
vr-€r] Si-t1| gr-gi| tr-€x| Sr-vr| or-Sif br-€r] Si-br| or-G1] vi-€r] Si-vr| or-Srf Pr-Bx| Si-br| o1-Sy| br-Br] Si-bry 91-G1| Pi-Er| Si-Pr| o1-G1
puepyary danquejaeds UII0NY uoysajIeyD gmqasBureap uosIapuy I[LAUIDID
L121s51d 9 31010s51q S pus1a ¥ 1PLIS1Ia £31s81q Z1sia T P1us1g

Jluo Aq uosLredwo)) Jea 34y, - prudissy sduipeaid




9T-ST A4 B
| ST-¢TAdm

DOE

0sZ

——— —

Ly

051

0ot

0s

(=]

001

T

ST-pT Ad

9T-ST Ad

Live 00T
91-STAd  ST-PT A

Lk 6ETE
gte
192
Lyt
Sgz
1§20 1
Sze
ogt
zeT
gSz
oz
Q08

A ool

9T-STAd  ST-YT Ad
palanpuo?) *Juo) |eLwIou|

001

002

00€

0ot

00s

009

a-1-A

[eloL

unf
Aewy
1y
Jew
qad
uef
28Q
AON
nlp)
das
Iny
inr



91-3T A1 D
St-vi Ad0

o D ) BIE S8 GILK
9T-STAd  ST-PT Ad

-— —— e E—————,

6LE 8LE LLE 9LE SLE PLE ELE _ 8LE viov |eioL
= SR S gem e e y o | fob unf
| m m _ _ £S€ he
| | _ _ osh Jdy
| | 1447 1A
sse qo4
_ €St uer
ot 29Q
_ LbE AON
“ BLE ogt 120
_ oot dag
. _ £6¢ any
8L SLE ng

a-1-A | 9T-STAd  ST-PT A4

ﬂ@nmmq——uwx.wcou |ewasoyu]



State of South Carolina

13323 Main Street, 5% Floor
P.O. Box L7135
Columbia, S.C 29202-1715

TEL (803) 737-5700
WIWW WCC SC.gov

Workers” Compensation Commission

Executive Director’s Report
Gary M. Cannon

August 13, 2015

Debit Card Ad Hoc Advisory Committec
The next meeting of the Debit Card Ad Hoc Advisory Committee is scheduled for Wednesday,
August 19, 2015, at 2:00 p.m. in the First Floor Conference Room.

Narcotics Use Ad Hoe Advisory Committce

The Narcotics Use Ad Hoc Advisory Committee met on Thursday, July 30, 2015. Christie Frick,
Director of DHEC’s Prescription Drug Monitoring Program (PDMP}) briefed the commitiee. The
committce also discussed 5 proposals submitted by commitiee members. The next meeting has
not been scheduled.

Claims Administration Workshop

Staff conducted a Claims Administration Workshop on Thursday, July 30, 2015. A iotal of 105
stakeholders and 15 stalf members participated. Sixteen (16) attorneys cach received a total of
five (5) CLE credit hours. Congratulations 1o Keith Roberts for his leadership in coordinating
and his part of the program and Kim Ballentine {or coordinating the logistics. Also, a special
thanks to Amy Bracy, Sonji Spann, Greg Line, Grant Duflield, Amanda Underhill, Tracy Riddle,
Amanda Young, Juliet Bush, Geneary Cole and DiAnn Davis who were presenters at the event.
Participants’ evaluations and comments rated this workshop the best one we have ever
sponsored.

Personncl

IT Director

Twenty-eight (28) applications were received for the IT Director’s position. Five individuals
were interviewed on July 13, 2015. Sandee Sprang, currently Director ol IT for the S.C. Attorney
General’s Office, was selected for the position. She will begin employment with the
Commission on August 17, 2015.

Employce Meetings
An All Employee meeting was held on July 23. The next All Employee meeting is scheduled f[or
August 20. A Department Head mecting is scheduled for August 18, 2015.



Other Mcetings/Activitics

The Executive Director participated in the following meetings/activities outside the normal scope
of activilies:

July 24 — Meeling to establish timeline on proposed amendments to regulations

August 4 - Atlended Accountability Report training at State Library

August 5 — Participated in IAIABC Executive Commitiee Teleconference

August 7 — Served as panelist at S.C. Orthopaedic 2015 Annual Conference

August 12 — Met with the landlord and architect to discuss office space needs

August 13 - Presentation to SC Bar Workers’ Compensation Practice Essentials Seminar

Constituent /Public Information Services

For the period July 16, 2015 through August 11, 2015 the Executive Director’s Office and the
General Counsel’s office had 722 contacts with various system constituents and stakeholders.
The contacts included telephone communications; electronic and personal contacts with
claimants or constituents, state agencies, federal agencices, attorneys, service providers, business
partners; and letters with congressional offices.

SCWCC Stakcholder Electronic Distribution List

For the period July 16, 2015 through August 11, 2015, we added 11 individuals to the
Commission’s stakeholder distribution list. A total of 571 individuals currently receive
notifications from the Commission.

SC Vocational Rehabilitation Department (SCVRD)
SCVRD reported ¢ referrals in the following counties: Beaufort, Charleston, Dorchester,
Lexington, Orangeburg, Richland and Spartanburg.

-2



JANUARY

I = New Yeor's Day

8. 9. 10 - WA Paralegal
Conference, lsle of Patms

18 - Martin Luther King Day

19 - Commission Business
Meeting

19, 20 - Comrmission Appeliate
Panel Hearings

MARCH
1 - SCWCEA Medical
Seminar (Myrile Beach)
21 - Commission Business
Meeting
21, 22 - Commission Appellate
Panel Hearings

MAY

10 - Confederate Memorial
Day ({Observed)

16~ Commission Business
Meeting

16. 17 - Commission Appellate
Panel Hearings

30 - Memorial Day

JuLy

4 — Independence Day Holiday

18 = Commission Business
Meeting

18, 19 - Commission Appellale
Panel Hearings

28, 29, 30 - SCDTAA
Conference, Asheville

SEPTEMBER
5-Labor Day
19 = Commission Business
Meeting
19, 20 - Commission Appellate
Panel Hearings

NOVEMBER

3, 4, 5 - Injured Workers'
Advocales Conference,
Ashville, NC

11 - Veterans Day

14 - Commission Business
Meeting

14 - Commussioners & AAS
Ethics & APA Training

15 - Commiss'on Appellate
Panel Hearings

24, 25 - Thanksgiving Holidays

Commission 2016 Calendar
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FEBRUARY
15 - President's Day
16 - Commission Busness
Meetling

16, 17 - Commission Appellate
Panel Hearings

28, 29 {thru March 1}- SCWZEA
Medical Seminar (Myrile
Beach}

APRIL

8- IWA Spring Seminar, Iste of
Palms

TBD - SC Seli-Insurers Conl

18 - Commission Business
Meeling

18, 19 - Commission Appellate
Panel Heaorings

JUNE
20 - Commission Business
Meeting
20, 21 - Commission Appellale
Panel Hearings

AUGUST

4, 5, &~ SCAJ Convention, Hillon
Head

15 = Commission Business
Meeting

15, 16 - Commission Appellate
Panel Hearings

21,22, 23, 24 - NAWC)
Judiciary College

OCTOBER
9.10, 1§, 12=-SCWCEA 40"
Annua! Educalional
Conference, Mamott Grande
Dunes, Myrile Beach
17 — Commission Business
Meeling
17, 18 = Commission Appellate
Panel Hearings

DECEMBER

12 - Commission Business
Meeting

12, 13 - Commission Appellate
Panel Hearings

23, 26 - Chrisimas Holidays

{observance)
27 - Doy after Christmas
(expected observance]

Approved

2015



State of South Carolina

1333 Man Street, 5 Floor TEL (803) 737-5700
PO Box 1715 AW WEC SC ROV
Columbia, § C 292021715
Workers' Compensation Commission
TO: Commissioners
FROM: Gary Cannon
DATE: August 12,2015
RE: Proposed changes to Regulations — Chapter 67

Attached please find the proposed timeline for preparing and submitting changes to the
Commission’s regulation, Chapter 67, and the Notice of Drafting. The Notice contains a
summary of the proposed changes.

Mr. Roberts will review the proposed changes and | will review the proposed timeline at the
Business Meeting on August 17.

Staff proposes the Commission consider approval of the Notice of Drafting at the September 21
Business Meeting.



Amendments to Regulations FY 2015 16
Proposed Timeline

Task Date
1 | Commission receives proposed summary of changes 8/17
2 | Commission Business Meeting — request approval of Notice 9/21
of Drafting
3 | Submit Notice of Drafting to State Register 10/9
4 | Notice of Drafting Published in State Register 10/23
Post Notice on website
5 | Deadline for Comments 11/6
6 | Proposed Regulation (Commissioners approval of
proposed language at Commission Business Meeting 11/16
7 | Submit Proposed Regulation to State Register 12/11
8 | Proposed Regulation Published in State Register (Public hearing 12/25
30 days after publication in State Register — include deadline to receive comments)
9 | Date of Public Hea I'il'lg {30 days after publication in State Register) 02/16/16
10 | Public Hearing Notice On Website One Month Qut (include 12/29
Dendline to receive comments)
11 | Document Number Assigned by State Registrar’s Office SRO
(SRO)
12 | Deadline to receive comments for Public Hearing 01/25/16
No tater than 5 working days after public hearing 02/19/16
13 | presiding official issues a written report (uniess presiding official
orders an extension for not more than 20 days)
14 | Agency Approval 03/21/16
15 | Submit for General Assembly Review 04/08/16
Deadline for submission to General Assembly
Regulation must be submitted to the General Assembly for review within one year of the
date of publication of the Notice of Drafting (Section 1-23-120(A)
16 | General Assembly Approval — GA has 120 days to review —

if no action, regulation is approved on the 120" day and is

effective upon publication in the Srate Register




SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION
CHAPTER 67
Statutory Authority: 1976 Code Sections 42-3-30

Notice of Drafting:

The South Carolina Workers’ Compensation Commission proposes to amend regulations to Chapter 67
for clarification of certain regulations; to amend the subpoena process of a pro se litigant; to eliminate the
use of the Form 18 to request an informal conference; to streamline the procedure for requesting a
Hearing by abolishing the Form 15, Section 111; to amend language to provide instructions for requesting
copies of transcripts; correction of a typographical error; amendments recommended by Debit Card
Advisory Committee; and amendment requiring parties to file a Form 70 at completion of mediation.
Interesied persons may submit written comments to Gary Cannon, Executive Director, South Carolina
Workers’ Compensation Commission, 1333 Main Street, Post Office Box 1715, Columbia, South
Carolina 29202-1715. To be considered, all comments must be received no later than 5:00 p.m.
November 6, 2015, the close of the drafting comment period.

Synopsis:
The Commission is making revisions o address, but not necessarily limited to, the following subjects:

R.67-201: In response to Rhame v. Charleston Co. School Dist., the Commission needs to clarily that
Article 2 of the Regulations applies to all levels of proceedings before the Commission.

R.67-205: Clarification that the effective date of service when it is made electronically is the date it is
sent and received as indicated by the parties’ electronic mail service provider.

R.67-207: In order to streamline the procedure for requesting a Hearing, the Commission is abolishing
the use of a superfluous form, the Form 15, Section IIl, and directing claimants requesting a Hearing on
any issues involving the merits to use a Form 50 Employee Request for Hearing.

R.67-211: Clarification that the effective date of service when it is made electronically is the date it is
sent and received as indicated by the parties’ electronic mail service provider.

R.67-213: Clarification that the effective date of service when it is made electronically is the date it is
sent and received as indicated by the parties’ electronic mail service provider.

R.67-214: Amend the process ol a pro se litigant obtaining a subpoena to compel discovery. The
amendments will provide Commission supervision of the content of the subpoenas before they are signed
by a representative of the Commission on the pro se party’s behalf. This will ensure an unrepresented
litigant’s access to meaningful discovery is preserved and reduce the use of subpoenas for abusive
practlices.

R.67-215: In response to Rhame v. Charleston Co. School Dist., the Commission needs to clarify that the
Commission will not consider Motions addressing the merits, including Motions for Reconsideration of
substantive issues, at any level of proceedings before the Commission.

R.67-413: Eliminate the use of the Form 18 1o request an informal conference by deleting subsubsection
(A)(2) which currently reads “[filc a Form 18 Status Report] to request an informal conference”. Line 6
on the current Form 18 reading “Informal Conference is Requested: _Yes _No (check one)” will be



eliminated from the Form 18. This is necessary to implement the use of the Form 18 as Second Report of
Injury (SROI) through Electronic Document Interface (EDI).

R.67-504: In order to streamline the procedure for requesting a Hearing, the Commission is abolishing
the superfluous Form 15, Section 1lI, and directing claimanis requesting a Hearing under this section (o
use a Form 50 Employee Request for Hearing.

R.67-615: Amending language to direct parties to contact the Court Reporter directly for a copy of a
transcript, not the Commission. This change is nceded to reflect the changes made to S.C. Code Ann. §
42-3-60 and § 42-3-170.

R.67-712: In response to Rhame v. Charleston Co. School Dist., the Commission needs to clarify that a
party aggrieved by a final decision on the merits of the Commission must appeal in accordance with S.C.
Code Ann. § 42-17-60 instead of filing a Motion for Reconsideration.

R.67-802: Amending the process for requesting an informal conference by clarifying that the employers’
representative should file a letter requesting that an informal conlerence be held and file a current Form
18. Line 6 on the current Form 18 reading “Informal Conference is Requested: _Yes _No (check one)”
will be eliminated from the Form 18. This is necessary to implement the use of the Form 18 as SROI
through EDI.

R.67-804: Amending the process for requesting an informal conference by clarifying that the employers’
representative should file a letter requesting that an informal conference be held and file a current Form
18. Line 6 on the current Form (8 reading “Informal Conference is Requested: _Yes _No (check one)”
will be climinated from the Form 18. This is necessary to implement the use of the Form 18 as SROI
through EDI.

R.67-1515:Correction of a typographical error; removal of the word “the” from the clause “. . .the
effective date of /e such insurance program, . .."

R.67-1602: The Commission will consider adopting the amendments recommended by the Debit Card
Advisory Commiittee.

R.67-1802: The Commission will alter the listing of sitvations where mediation is mandatory to clarify
that mandatory mediation is only triggered for claimants claiming permanent and total disability when the
claimant has reached maximum medical improvement, and add to the list of situations where mediation is
mandatory cases where there is a dispute amongst multiple defendants regarding who is the employer
and/or carrier liable for payment of claimant’s benefits.

R.67-1809: The Commission will provide sanctions for the failure of the parties to file a Form 70 Report
ol Mediation in a timely manner by barring the processing of a Form 19 until the Form 70 has been

received.

Legislative review ol this amendment is required.



