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THE 
SOUTH CAROLINA WORKERS’ COMPENSATION COMMISSION 

BUSINESS MEETING 
January 22, 2018 

 
 

 A Business Meeting of the South Carolina Workers’ Compensation Commission was held 
in Hearing Room A of the Workers’ Compensation Commission on Monday, January 22, 2018, at 
10:30 a.m.  The meeting agenda was posted prior to the meeting and proper advance notice was 
made to all concerned parties in compliance with requirements in the Freedom of Information Act.  
The following Commissioners were present: 
 

T. SCOTT BECK, CHAIRMAN 
SUSAN S. BARDEN, VICE CHAIR 

R. MICHAEL CAMPBELL, II, COMMISSIONER 
MELODY L. JAMES, COMMISSIONER 
GENE MCCASKILL, COMMISSIONER 

AISHA TAYLOR, COMMISSIONER 
AVERY B. WILKERSON, JR., COMMISSIONER 

 
Present also were: Gary Cannon, Executive Director; Bryan Berthelette, Self-Insurance 

Director; Amy Bracy, Judicial Director; David DuRant, Attorney; Wayne Ducote, Insurance & 
Medical Services Director; Loretta Dykes, Financial Technician; Kim Falls, Business Analyst; 
Keith Roberts, Attorney; Elizabeth Schinke, Business Analyst; Sonji Spann, Claims Director; 
Sandee Sprang, IT Director; Hammad Sheikh, Law Clerk; and Alexa Stuart, HR Manager. Bonnie 
Anzelmo, Injured Workers’ Advocates, was also present.  

 
Chairman Beck called the meeting to order at 10:33 a.m.   

 
AGENDA 
 Commissioner Barden moved that the agenda be approved.  Commissioner McCaskill 
seconded the motion, and the motion was approved. 
 
APPROVAL OF MINUTES – BUSINESS MEETING OF DECEMBER 11, 2017 
 Commissioner Barden moved that the minutes of the Business Meeting of December 11, 
2017, be approved. Commissioner James seconded the motion, and the motion was approved. 
 
GENERAL ANNOUNCEMENTS  
 
Gary Cannon thanked Kim Falls for her assistance with preparing the documents and taking the 
minutes of the business meeting. 
 
Gary Cannon reported he and Amy Bracy gave a tour of the Commission to paralegals attending 
the IWA conference, this past Saturday, January 20, 2018.  
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APPLICATIONS FOR APPROVAL TO SELF-INSURE 
 Self-insurance applications were presented by Bryan Berthelette, Self-Insurance Director.  
Sixteen (16) prospective members of three (3) funds were presented to the Commission for 
approval. The applications were:  
 
   Palmetto Timber Fund 
   Lee’s Logging 
   
   South Carolina Municipal Insurance Trust  
   City of Johnsonville 
   
   South Carolina Home Builders SIF  
   BKK Concrete Finishing, LLC 
   Bohemia Builders Corp 
   CMG Framing & Siding, Inc. 
   Custom Craft, LLC 
   Destiny Development Corp 
   Donahue Homes, LLC 
   Felder Brothers Construction, LLC 
   Home Turf Landscaping, LLC 
   L & H Construction 
   Majestic Concrete, LLC 
   Montanez Plumbing, LLC 
   Russ Cooper Associates 
   Southern Coast Improvements, LLC 
   The Improvement Company, Inc. 
 
  After examination of the applications, it was determined that each complied with the 
Commission’s requirements and each was recommended for approval. Commissioner Wilkerson 
made the motion to approve the applications to self-insure, and Commissioner Campbell 
seconded the motion.  The motion was unanimously approved.    
 
DEPARTMENT DIRECTORS’ REPORTS 
 The Department Directors presented their reports which were also submitted to the 
Commission in written form. 
 
Human Resources 
 Alexa Stuart presented the Human Resources report. Ms. Stuart pointed out the following 
highlights from the report: 

• In December, there were no new hires or separations but there were two retirements. 
• The Commission recruited for the Business Analyst III position and the Executive 

Assistant I position.  
• The Executive Assistant I position has been filled and the employee’s start date is 

scheduled for February 2, 2018. 
• There were 5 transactions for benefits, 8 SCEIS time transaction issues and 13 

Payroll related inquiries.   
• The Commission held the Annual Christmas luncheon on December 11, 2018. 
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• Employees participated in a service project where the Commission collected 762 
items for Transitions Homeless Center.  

• Ms. Stuart approved 9 travel reports, handled 7 building issues with CBRE and 1 
parking related issue. 

• Items were removed from the office that were not acquired by Surplus.  
 
Commissioner McCaskill inquired about going from 2 building/parking access cards to 1 

building/parking access card. Mrs. Stuart expressed that she continues to follow up with no 
response. There was discussion.  

 
Information Technology Department 
 Sandee Sprang presented the Information Services Department’s report. Ms. Sprang 
pointed out the following highlights from the report. 

• Ms. Sprang expressed appreciation to Liz Schinke and Kim Falls for stepping up 
into various capacities over the past month. 

• Liz and Kim have been training with Elaine McKnight due to the transition of 
Barbara James’ retirement. They are working to ensure that the processes are being 
documented as we moved forward, so they improve as well.  

• There is a new wireless subnet going in this week. This means there should not be 
a problem with connecting to the Wi-Fi via laptop when entering a hearing room.  

• All disconnected scanning stations have been replaced and they are all running 
OnBase 17.  

• New copiers were ordered last week.  
• Ms. Sprang hopes to move forward with new iPhones to eliminate issues with 

slowness.  
• The Microfilm conversion is still in progress. 
• Ms. Sprang stated that she posted the Statement of Work for the Legacy 

Modernization project. She met with 10 vendors who are on the Small App 
Development State Contract and hopes to review the responses and select a vendor 
this week.  

 Chairmen Beck acknowledged Ms. Sprang for all her hard work on getting this project 
underway. Commissioner McCaskill also expressed his appreciation.    
 
Insurance and Medical Services Department 
 Wayne Ducote presented the Insurance and Medical Services Department’s report. Mr. 
Ducote pointed out the following highlights from the report:   

• In December, the Compliance Division compelled 20 employers to come into 
compliance with the Act. Year to date, the Compliance Division has compelled 107 
employers to come into compliance with the Act. Approximately 995 previously 
uninsured workers are now properly covered.  

• 17 Carrier Rule to Show Cause cases were docketed. 17 cases were resolved and 
$6,189 was recovered.  

• The Compliance Division collected $130,036 in fines and penalties. Year to date, 
the Compliance Division has collected $677,334 in fines.  

• The Coverage Division received 1,805 claim files and collected $17,200 in fine 
revenue.  
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• The Self Insurance Division collected $401,203 in self-insurance tax. Year to date, 
Self Insurance tax revenue is trending at 110% of prior fiscal year.  

• Elaine McKnight replaced Barbara James.  Elaine came from the State Accident 
Fund and is catching on to everything quickly and is doing a good job.  
 

Chairmen Beck requested information on the DEW Data. Mr. Ducote stated that we will 
not be receiving any new data at this time while DEW continues to work on their system.  
 
Claims Department 
 Sonji Spann presented the Claims Department’s report. She reported the following for the 
month of December:  

• Claims processed 13,893 items during the month of December. 
• Claims closed 2,143 files, a decrease of 171 from last month. 
• Claims reviewed 2,838 files, a decrease of 1,134 from last month. The decrease is 

due to illnesses and holidays.  
• Fine Revenue collected during the month of December was $54,650, a decrease of 

$10,150 in comparison to November 2017. When compared to the same period in 
FY 16/17, the department collected $43,000 in fine revenue, an increase of $11,650 
or 21%.  

• Claims Department assessed 307 fines, a decrease of 18 compared to November 
2017. Of the fines assessed, 227 were for the Form 18. 

• Received 1,330 Form 18s via SROI/EDI. 
• Received 1,916 Form 18s via email. 
• More 18s were received through email and EDI than previous year. 
• Received 639 Form 18s via USPS. 
• Received 750 Form 61s; approved 720 Form 61s. 
• Received 25 Third Party Settlements and approved 34.  

 
Judicial Department 
 Amy Bracy presented the Judicial Department’s report. Ms. Bracy reported the following 
for the month of December 2017:    
  Judicial Department 

• 709 requests for Hearings 
• 137 Motions 
• 130 Clincher Conference requests sent to Jurisdictional Commissioners 

  Commissioners 
•  94 Single Commissioner Hearings conducted   
•  36 pre-hearing conferences held 
•  9 Full Commission Hearings conducted  
• 446 Orders served at single Commissioner level; 65 of those were Decision and 

Orders that resulted from hearings that went on record; 119 of those were Motion 
Orders ruled upon by Commissioners 
 

  Informal Conference   
• 294 informal conferences conducted 

  Mediation 
• 48 regulatory mediations scheduled 
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• 37requested mediations 
• 58matters resolved in mediation with the receipt of Forms 70 

 
  Ms. Bracy also said that there would be a change to the Third Party Settlement process. 
Orders will now filter though Judicial in order to make sure it is properly served on all parties. As 
a result, the number of Third Party Settlements processed, will decrease in Claims while increasing 
the number of Motions processed in the Judicial report. There was discussion on how Third Party 
Settlement data is collected.  
 
EXECUTIVE DIRECTOR’S REPORT  
 Gary Cannon, Executive Director, presented his report which was also submitted to the 
Commission in written form. He pointed out the following highlights from the report:   

• Commissioner’s toured Voc Rehab Department on December 12, 2017. 
• Mr. Cannon stated that he announced at the IWA meeting, to the paralegals, that 

the SCVRD does not require a patient to be at MMI to use their services.  
• Mr. Cannon pointed out that three Commissioners (James, Barden and McCaskill) 

attended the IWA paralegal conference this past Saturday, January 20, 2018.  
 

ADMINISTRATION – FINANCIAL REPORT  
 Mr. Cannon reported the benchmark for period ending December 31, 2017 is 50%. The 
General Fund expenditure to date is 44%. The Earmarked Fund expenditure to date is 34%.  The 
budgeted operating revenues received is 71% and the budgeted Self-Insurance Tax funds received 
is 53%. The Earmarked Fund Balance has a net income/expenditures of $1,321,375.   
 
OLD BUSINESS  

Telemedicine Advisory Committee. (Gary Cannon) 
• During the updating of the Fee Schedule in 2017, a stakeholder recommended 

looking into Telemedicine for 2018.  In August of 2017, the Commission approved 
for an ad hoc advisory committee to review the information. 

• Upon review, Mr. Cannon discovered that: 
o The medical review board at LLR had taken action in 2016 and made a 

formal opinion on Telemedicine.  
o In 2017, the Legislature passed Act 210, the Telemedicine act.  
o The Act defined telemedicine and assigned requirements for physicians 

who provide telemedicine.  
o On a National level, the America Telemedicine Association currently has 

28 states which have proposed legislation and 8 states which have passed 
legislation, dealing with access to telemedicine.  

o In 2017 CMS had 45 CPT codes that were related to telemedicine. In 2018, 
they are looking to add 5 more. (The Commission’s Fee Schedule is CMS 
base.)  

o CMS is currently seeking comments on telemedicine and are continuing to 
analyze their research.  

Due to this information, the continuing advances in technology and CMS’ ongoing 
research, Mr. Cannon recommend that the Commission postpone appointing of the Telemedicine 
Advisory Committee until the Fee Schedule is updated this spring. He stated that over the year, as 
we get into the annual review next spring, we will have a better chance to review the information 
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from CMS, obtain input from our stakeholders, and have a better position to appoint an advisory 
committee.  

 
Chairman Beck questioned if the Commission should postpone the issue or delete the issue 

with a right to renew. Mr. Cannon agreed to delete with the right to renew. There was discussion.  
 
Commissioner Taylor moved to delete the Telemedicine Advisory Committee with the 

right to renew. Barden seconded the motion, and the motion was approved. 
 

NEW BUSINESS  
   
 There was no new business.  
  
ADJOURNMENT 
 Commissioner McCaskill made the motion to adjourn.  Commissioner Barden seconded 
the motion, and the motion was approved.  
 
 The January 22, 2018, meeting of the South Carolina Workers’ Compensation Commission 
adjourned at 11:05 a.m. 
 
 
Reported January 22, 2018 
Kim Falls  
Office of the Executive Director 










































































