10

AGENDA

S0UTH CAROLINA WORKERS' COMPENSATION COMMISSION

13335 Maln Sweet, 5% Floor
Columbia, South Caraling ZFHH

November L5, 2013 = 10:H o.m.

Commission Heanog Room &

THis rbeeling cgend® wod podled Beiod fo fhe meeing and progper dedvance Hotlee wes midede fo olf

coacermed partfes ;o com pfi:mce Wit raguiremenis in the Fregdom ﬂf Informaiion Aci.

APPROVAL OF AGENDA OF BUSINESS MEETING
OF MOYWEMBER 1B, 2013

APPROVAL OF MINUTES OF THE BUSINESS MEETING
OF OCTOBER 14, 2413 (Tab 1)

AFFROVAL GF MINUTES OF THE PUBLIC HEARING
OF CCTOBER 2%, 2013 (Tab 23

GEMERAL ANWCUINCEMEMNTS
AFPFLICATIONS FORE AFPROVAL TOSELF-INSURE (Tab )

PEPARTMEMNT DIRECTORE' REPORTS
Administration — Financial Report ({Tab 4}
Human Eesonrces (Tab 5)

Information S¢rvices {Tab 6)

Insurance & Medical Services {12k 1)
Cluims {Tab B)

Judicial (Tab %)

EXECLTIVE DIRECTOR'S REPCRT {Tab 10}

OLD BUSINESS

A, Approve Language of Proposed Eegulation Changes
o RET-1605 (R 4395 (Tabk 11}

MEW BUSINESS

A, Purchase Crder Kequest for Frogrammanty, (Tab 12}

B. Updmed |KCFA 1500 Form (Tab 13)

ATHOURMMENT

CHARMAN BECK

CHATRMAN BECK

CHARMAN BECK

M CANNON

ME SMITH

ME GANTT
ME FLAFD

MY HARTMAN
MR DUFFIELD
MR OUFFIELLD
MECROCEER

AR CAMNEN
CHATRMAN BECK

Mr. Caracn

CHAIRMAN BECK
Mr. Connon

Mr. Dhefficld

CHATRMAN BECE



Table of Contents

1 Approvil of Minmiia o the Basinesa
Mesting of Ocioker 14, 2013
g | Arorovel of Minutes of the Public
Hearing of Octeber 29, 2013
3 Sel-Inzurance
4 | Administration
= Huwidn Resserces
[ Information Services
|
ri naurance & Modical Bervices
s Clalms
9 | Mdicial
10 | Executive Director’s Repert
Approve Langwage of Propossd
11 Changes ta R §7-1805 (R 4389)
12 Furchase Order Roguest for
Pragratnng
13 | uptated HCFA 1500 Form




THE
SOUTH CARCLINA WORKERS' COMPENSATION COMMISSION
BLUSINESS MEETING

Momday, Ovioker 14, 2013

A Busincss Mecting of the South Caroling Workers' Compensation Commission was
held iy Hegrng Reom A of the Workers' Compensation Commizsion on Monday, Dctober 14,
2013 &l 10:30 am. The meeung agenda was posted prior 1o the meeting and proper advance
nolice was made to all concemned panies in compliance with requircments in the Freedom of
Information A<l. The following Commissioners wens present;

T. SCOTT BECK, INTERIM CHAIRMAN
SUSAN 5. BARDEN, VICE CHAIR
MELODY L. JAMES, COMMISSIONER
GENE MCCASKILL, COMMISSIONER
ANDREA C. ROCHE, COMMISSIONER
AlISHA TAYLOR, COMMISSICNER
AVERY B. WILKERSOM, JR., COMMISSIONER

Presemt also were Gary M. Cannon, Execulive Director: Grant Duffield, Insurance and
Medical Services [Direcwor, Virgimia Crocker, Judicial Direclor, Beisy Hartman, [T Direclor,
Cathy Floyd, Human Rescurces Manager; Wayne Ducole, Coverage Director; W.C. Smith, Self.
Insurance Ddrector; Amenda Underhill, Business Analysl, and Keith Roberts, Attomey, Also
presenl were Clara Smith and Reonie Maxweil, [njured Workers™ Advocates.

Chairrnan Beck called the mecting 1o order et 11215 am.

AGENDA
Commissioner Barden moved ithat the sgenda be appmoved.  Commissioner Roche
seconded the monion, end the motion was approved.

APFROYVAL OF MINUTES — RLSINESS MEETING OF SEFTEMBER 16, 2613

Commissioncr Barden meved 1hal the minutes of the Buginess Meeling of Sepiember 16,
2013 be aporoved. Commissicner Roche seconded 1he molion, and the motion was approved,

GENERAL ANMODUNCEMENTS

There were no generd ANROUASEmENLS,

APPLICATIONS FOR APPFROVAL T SELF-INSURE

Self-insurance applications were presemied by W.C. Smith, Sell-Insurance Director.
Lighlcen {18) prospective members of three (3] funds were presented W the Commission for
approval. The applicalions werc:
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md
Cedar Craek Timber LLC
Marion Wood Products

B Automobile Dealers 51F
BHW Cars LLC

SC Home Builders S1F

AL Mesonry Ine.

Brian Bemhardt

Caszey Spurlock

Conquering Trades Inc.

Founain Timberworks LLC

Hospilality Flumbing Serviee & or Hospitality Services
Juan Cuarfietres dba G&G Tiie

k&B of MB Construction LLC

LSGC LLC

Lane McDaniel dba L&L Painting

Maintain A Home 1.

Melvin Springs dba Springs Co Masonry

S&E Drywall [nc.

Three Craks Contractors Ik,

Trnsquare Construction LLC /e Anthony Boling

Afler examinalion of the applications, it was determined that cuch complied with the
Commission s requirements and each was recommendad for approval. Comgnissioner Wilkerson
made the mation to approve the applications 1o seli-insure, and Commissioner Taylor secondad
the motion. The molion was wanimously approved,

DEFARTMENT DIRECTORE' REFORTS
The Department Duectors presented their repons which were also submitied to the
Commission in writien form.

Adminiiration Departseai

Omn behall of Diana Ganly, Gery Cannon, Execulive Director, presented the Summary of
Pevenues and Expenditures for the period ending Seplember 30, 2013 The benchmark for
Semember is 25%. The Commission’s revenues arc al 20.4%%%, and cxpenscs are a1 24%.

Human Resources Departmen|

Calhy Floyd presented 1he Human Resources rapori for the period of Seprember 11 -
Cclober B, 2013, The umiversal review dale for the Employves Performance Management Systemn
(EPMS) was Oeober 1, 2013, She reponed 8 3% completion rmate. M3, Floyd anncunced that
the United Way Campaign concluded on Friday, Dciober 11, 2003; and the Annual Open
Enrollment for 2014 cmployes insurance updates concludes on Detober 31, 2013,

Informkation Services
Beotsy Hartman presenied the Information Services Department's reporl. Ms. Harman
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reported 0% of all wading parmers and vendors have moved to EDI Release 3. Effective
Jatiuary 1, 2014, the Commission will no longer accept clams reported in EDH Release |
standard formar Ms. Hartman mported that Commissioner Reche and Commissioner fames”
uifices are now receiving APAS slectronicaliy.

There was discussion on Commissioners” providing ¢-signalurca using the iPad. Ms.
Haotrian said the project requires software upgrades in OnBase and is on 2 list of several projects
IT wiil ba wotrking on for the iPads,

Imsurance & Medical Services Depariment

Orant Duffield presended the Insurance & Medical Services Deparment's reporl. The
Compliance Division conlimes to wark in conjunction with IT siaff to betier define ousianding
carrier fine debt to be addressed through the Order and Rule o Show Canse process. The
Medical Services Divison will schedule 8 sccond mecting of the Medical Services Advisory
Group 1o identify opporfunities lo impoove administmiive prootsses (o atakeholders. Year to
date, the 3elf Insurance tax reverve is rending at 177% of prior year.

Mt. Dulfield reeognized Wayne Ducote, Coverage and Compliance Direstor, Mr, Ducote
reporied the Compliange Division served Rule to Show Cause Hearing Notices to 56 carriers
pursuing approximately 3124, 0K in ouistanding files from those carmiers. As of Friday, October
11, 2013, approximataly $67,000 remains owisisnding.

Claims Bepariment

Mr. Duffield presented the Claims Department’s report. For the month of September,
Claims Ceparment closed 2,561 individual cases. Fine Revenwe received in Septamber was
$35,050, Claims Examiners reviewed 998 individual case files,

Mr. Dustield swd Claims is reviewing the workflow processes For filing the complelcd
Form 1% He is working closely with 1T 10 develop an email process that will allow elecmonic
submission of forms via email and will also copy all partics on the case,

Judicial Department

Virginia Crocker presented the Judicial Department’s reporl. The Judicial Depanment is
managing the mediation docket as well as the hearing dockel efficiently. She reportad 440 cases
scheduled for mediation. Eighiy-one have been resolved and 31 have resulled in impasse and
lrwarded to the Junzsdiclional Commissioner for hearing,

EXECUTIVE DI !
Gary Canmon, Executive Direcior, presented his report which was also submitied to the
Commission in writien form. He painted oul the following highlights from his repon:

EY 2012-13 Accountabiliy Report
The FY 2012-13 Accountability Report was submitted 1o the Oilice of Smie Pudgel on Oclober
4, 2013,

Three workshops o Mediation Regulation were conducled throughout sime in Sepiember and
Ociober. Participants inciuded adjusicrs, attomeys and paralegals. The regponses from the
parlicipants have been very positive,
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There was two ofd busitess.

NEW BUSINESS

A, Cases Sed for lnformal Conferences

Mr. Cannon said a policy was adopted in 2008 regarding the requirement of cases with
maore than 350,000 in medicals be sel for a hearing. The Commission recently received a requesl
for clarification of the policy,

Maotion to i o i i 8 concerning cases set Tor Infprmesl

Following discussion, Commissioner Roche made a motion (o cianify the Commission's
poiicy adopted n 2008 concermning cascs for Informai Conference that when medical
cxperditures excesd $50,000 or more, the matier will be set [or an Informal Conference befors a
Jurisdictional Commissioner. Alse, (e atiomey lor the defense musi a at the lnformal
Conferenee, and if the matter is not resoived, the case iz to be se1 belome nexl Jurisdictional
Commizsioner for a hearing. Commissioner Barden seconded the molion. Commissioner Beck
stated as point of clarification thet if the matter is not resolved at the Informal Conference, the
case 15 to be sl for a heaning. The vole was taken, and Lthe motion was approved,

o NT
Commissioner Roche made the notion 10 adjourn.  Commissioner Banden seconded the
maticn, and the motion was approved.

The Ocicber 14, 2013 meeting of the South Carclina Workers' Compensation
Cornmission adjoumesd ar 11:39 a.m.

Reported November 18, 2013
Kim BEallentine, Office of the Executive [DHrecior
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THE
S{UUTH CAROLINA WORKERS' COMPENSATION COMMISSION
PFUBLIC HEARING

Tuesday, Detober 29, 2013

The South Carolina Workers™ Compensation Commission held a Public Hearing in
Hearing Roum A of the Workers' Compensation Commission on Tucsday, October 2%, 2013 al
10:30 am. The meeling agenda was posted prior to the meeting and proper advance notice was
made to all concemed parties in compliance with requirements in the Freedom of [nformation
Acl The [ollowing Commissiongrs were prescnt at the meering:

T. SCOTT BECE, INTERIM CHAIERMAN
SLIZAN 5, BARDEN, VICE CHAIR
MELODY L. JAMES, COMMISSIONER
GENE MOCASKILL, COMMISSIONER
ANDREA C. ROCHE, COMMISSIONER via conlertnce cal!
AVERY B. WILKERSON, IR, COMMISSIONER via conference call

Presenl alsa were Gary M. Cannon, Execinive Director; Clara Smith Injured Workers®
Advocates, Mani Bluestein, Attormey; D, Erik Powers, Azgociate Professor of Finance,
Universily of South Caroling; and Peier Leventiz, Anommey.

Chairman Beck called the mwecting 1o order at 10:30 am.

AGENDA
Commissioner Barden moved thal the agends be approved. Comrnissioner MeCaskill

seconded the motion, and the motion waz approved,

FROF LE TOR 67-1 FSUM FAYM

Mr. Cannon said at the regular business meeting on April 15, 2013, the Commizsion
approved the recommendation from (he Commuted Vaive Dhscoumt Advizory Commjhies 1o
amend the language in R 67-1605 Lump Sum Payment The Notice of Drafling was published in
the June I8 issue of the Stare Reyister, Deadiine to receive comments on the Notice of Diafing
was 5:00 p.m. on July 25, 2013. No comments werz recgived on the Notice of Drafting. At the
regular business meeting on August 12, 2013, the Commission approved the lunguage of the
proposed regulation. The propesed regulation was published in the Seplember 27, 2013 issue of
the Srate Regisier. Deadiine to receive comments on the proposed regulation was 5:00 p.m. on
Monday, Getober 28, 2013, The Commission reeeived comment from Ms. Cindy Smith via
cmail on August 13, 2013, The Commission received comment from Peier Leventis, Altomney,
via email on October 2B, 2013,

Mr. Cannon presenited the proposed emendments to R 67-1605 10 include the following
POy isions:

Instaliments yei1 to accrue of one- hundred one through five- hundred
weeks shall be discounted a1 the yicld-to-maturity rate of the Five Year
Ll.3. Treasury Mole as published by the United Stmes Treasury
Department on the first business day afier lanuary 1% zach year, but in
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ne ¢asc shatl the discount rate excesd six percent or be less than two
percent;

The Commission shall pubdish a preseml value table showing the
conversion faclors for weeks one-hundred and one through five-
hupdred on the first business day following January 1™ of cach vear;

The present value table for weeks one-hundred and one Goough five-
hundred published on the first business day following January 1% shall
apply to all awards made during the year until a new present valug
table is published the loilowing year

The present value of the commuloble weeks shall e determined based
on the presemt value tables in effect on the date of the awaed of
sctllement.

In the avenl the Commission makes an award of 2 partial iurnp sum in
excess of five-hundred weeks in accordance with § 42-9-10H{C} and §
32-9-1(D)}, the dizcoum rate shall be delermined on 8 case by case
basis.

FUBLIC COMMENT PERIOND

Teslimony was presented by Mr. Peter Leventis.

Chairman Beck noted for the re¢ord Commissioner James, Commissioncr Barden,
Commissioner McCaskill, and Chairman Back were presen For the meeling, Commissioner
Roche and Commissioner Wilkerson joinsd the mesting via iwkphone, and Commissioner Taylor
was nol presenl due 10 scheduled hearings.

OURNMENT
Cormnmissioner Barden made the motion to adjowmn. Commissioner MoCaskill seconded
the motion, and the motion was approved. The Dclober 20, 20013 Public Hearng of the Souh
{Carclina Workers' Compensation Commission adjourned at [0:43 am.

Reported Movember 1%, 2013
Kim Baflentine, Oflice of the Execytive Dimeclor
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SURIECT:  FINAMCML REPORT PERHMD ENDING OCTOBER 31, 2013
DT 1112/ 3013

The Summary of Revenwes and Exparddilures for the perlod ending Sclober 33, 2013, i3 aitached

October Is the dth Fiscal Month of Flzcat Year 2004,

The benchmark for October ks 33.33%. The Commistion's revenues are at 33 63% and exparses are ot 12%,
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South Carolina Workers' Compensation Commission

Summary of Revenues and Expenditures

2013 - 2014 Budget

Octobar 31, 2013
By gt F¥ To Date Benchmark J33x%
STATE APPROFRIATIONS
Gengral ApEropratiom 5 :I.ITEBIEI.B 587 873 .0 33.33%
Acttunt Darscription A Ot om Expendiure Balprce % Expiriciad
Personal Servces % 1378805 &% 450,353 & 915,052 J3.3%
Quher Ciperating Expenses 0.0%
Ermpliyer Comtribution 141 553 339,053 i1
Total 51, 359 uu 600,906 5 1258105 32.3%
Lo e o ]
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Budgrted Awcwhond
EARMARKED Mkt thru 10411113 % Hecndved
Tralning Conference Registration Fas 5 L 5,000 101 2%
Sale of Fubbeat|on and Bf chares A.000 4,05 2531%
Workars' Comp Award Bindew Fee 73,000 1, 400 19, 73%
Siale of FhoLocophes Bl 1Oy 28,540 3550
Workers' Compensapien Fllng Vislakon Fes 1 a1, (uey 5H1,047 35, 06%
Sabe of Lisbings ard Lakwls 25,000 7.364 9 6%
Workews' Comp Hearlng Fee 562,000 1T RN 31.12%
Exrmarked Funds - Original Authorzation 5 ranon % 514,300 33.63%,
Intredse Autharizalion 95 LOGS
Tatsl Exrmarhd Reyven sy + Ford Baance 5 Eﬂ,ﬁﬁ
Colkecied Transieredtn  Balantor 10 WiIC
SELF INSURANCE Revenue State Farwd Fund Balanck
Self Ingurance % 1932803 & 5 193rE03
Aczout Description botv  Ewperakiture Balancy % Expenclad
Personal Serdoes 5 LA5A 375 % 5133211 5 1104 35.3%
Taxplhg Subsistence 14,350 13,538 a1y ArE%
Cther Operaling Enpences 1,379,941 345,193 1,034,748 215 0%
Employer Contribution 465,400 167,808 297,552 6. 1%
Total Esrmarkad L] 3!3?1 e 5 1 IHE*?H} % 2,321.316 31.1%
TOTAL DTHER APPROPRIATIONS % 3372,066 & 1049750 % 2,312.316 31.1%
--_______- 3 . |
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South Carolina Workers' Compensation Commicsion

2013 - 3014 Budget

October 31, 213
¥og-To-Dwbe - 33,330
Dnginagd Budgen Aepenced  Ewpancled Yo

Budger  Amendment  Budgal [me o o Do X Ergumb B lnroe
$ Lirsm % - $1THAM F AFA 3 BLNT 1 § wuz
MH.IN 0,875 15,77 LEFTE o 143050
121 1319 1.8 4500 T 7,531
153099 - 151,739 1255] 57,537 irs W51
5160 L1E00 &334 2 A 34 70
#2400 . T [T1E:] 1aLiar [T HLET

§ LemarE ¢ f LEMAM i hin 4§ =1 LEr ] L IEE LR [
§ w3 - F WMs 5 s3I 5 HANT P S ¥ FR I
63 - 94, D63 5,571 1aH (1 ITE G
33,134 - 14,134 1.7 %, 555 1T T ag
1304 £33,426 Rt 43,257 irE w1
2000 - Hrinm LI67 4,08} Iex 15,o0

. - - uﬁ, .
T . 1T (Fr Y 1133 0% e

i HMadm CoF EIMg F haE 5 HTar Y 3 Wi
§ a5 3 - F Maama 5 HEM 5 LEM 1) CO LF )
&AM - a0,5 7 151 3 7r . LS
29,604 . 2a 5 1,389 .98 % 1re11

Bz, 234 . B2, 7M £, 14l 18735 IT% 5, 50l
7,100 - 2,100 - 13 I T

1 S - 18,504 R [TEEL] T T TR

¥ SHIwWr 1 - 5 WEMT 5 M 5 1FLAM b1 § iImaa
POdTLaiy % CoF ATEHIY 3 MEEDD F 1AW EE LY 1 o
EI ) o B b7 F-3 3 FEL L i
20800 20,800 3,583 95000 a5 11,10]
£3,090 - 57050 4.5 0,149 fFi [TEE]

L ¥4 . 1,350 - T 1,354
TR - L, L L4, T5L SL Gl F1o L1 A

T T § - § WsEIYT 5 SSATI 5 ILANY Mk § wasm
£ oM o4 MM 3 lagt ¥ oAl im 5 IHSM
15,522 35 522 2,114 f - 1] 2T FE 2™
2N 9.2/} CI Iy 1 LTS
A5G Mhiag 5,31 1349 [T, 3 4T, 049
545 - § 45 - ran 1% 5 Wn
140,783 - 180,752 13T AT Fr 1M A3
W g  F RILTIT 5 B 5 mebam Fo o § BP0
$ LEDDATE 4 1500478 5 il % baadng kL) § 131166
952,552 - 952,552 71.B85 HTLTY M 65,515
LR ) . 43 P 7 T 17534 gau Y1033
555 157 - E56,25T 55,677 0%, 557 s 9570
LEIIALS - LEFREL, 4504 L4, TR i ¥y

§ 50T & N F T e R TR TR "k § L6
—a3 15655 S 0% TE I0E 0%, 361 ) LEL
b, 8 MBAR B VTN S MEY S LESREM LW 5. Srman



Gararal Appropration

Salarket
fhalrman
Lo pRbaiL
Terrmimal Legwe
Chassiled Emp s
Tovpll Comrmrndapinragry

Salorie

Qlrector

Chad e Pl s
Toia) Fedun talgirptipn

Claasthpd Fosicns
Tt el L2
Tom (lpms

Insurmnoe wnd Winilcal Servioes

Clmes Haed PerHioes
Tutel i snd alical Turs

“Talarien
3l Pockh iong
Tl Bl

it F il
Gapartmant Totals

TR Y

Aien et ration

Inilariance & Bipghca|
Tor Depprirsort sl Fupamd
Edruptiwpty C omyE Pithurl st

Tetal Gemeral Fund Sppiopristiand

South Carolina Wiwkers' Compensation Commlssion

2013 - 1014 Buckget
Duzoteer 31, 2013

Year-To-Daie ; 33.33%

Crglnal Pudget LR Ecpended Year to Date
Budget  Arigndrents  Budget TS L Ot n Ercumb Bl
% 1eFEM 5 - B 1R % S50 5 00 s i EEED
El San - e, S} 57 % 229,180 g - & 5, Gl
- - - - . s .
2o Sl - 20eh B0 20 SR Ol 33 irs - 105 BT
1,10 2 - L1034 by W E . T kL] . .
L ohYMm % L oM % Avd1 £ IrAar 1w - % A B
q6 1659 b, 168 3847 15, 350 13 - M,74
13 4% LR L 11ATS LT L £ - AN
$§ Glaav % 5 Alag? 5 5 5491 1% - 5 EALM
1), 736 13,736 13736 100 - & 13
TR rp ko | HEET = - i Tk
E I & 5 119 3% 21Tk 5 ]1"555-3 AN, - & 13:55'-’
25110 110 LM 1r 53 L. ] - 11487
3 IEEF % 3 PREFS 5 2,351 4% 1074 7% - % 17579
10454 I 1 wm.ha M - 1r578
S LI0N2H & - 1103 5 5193 O 3T 3% % 73549
123,185 193,145 11934 ar. 115 EELY 5430
LA - Tr123 - 62T iy - a6, 35
26,110 g 25110 L1748 11,553 44% ' 14557
24,653 - .0 | LGl 0 T4 AR - 12518
j1amar % S1IrEas o 1H 3 E9IsE EE LY - F Ok
Frl 15 635 A0, DG HAd 144,553 I - 333053
FlaMdve 5 1560 § 1§ Ml 5 RS Ers, 5 LA




Fouth Caralima Weskers' Compensation Commbssion

13 - 2014 W
Dcsabr 31, 2313
Eacia i Funds
Year-To-Date . 33,33
Lvigingd Huihper Amen g E i et Year
Budpet  Amndments  Budget G ba Daka X Encumb Rakence
v
THarigy
Tansbly Subckibtnde $ m3m % - 33 5 e 3 135M % 5 S B 1
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Ocivin’ Oparmtiony Enpamaliitaurgs
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Cota FTOg i i Sivvites 3000 : ELR e 1,342 B, B b 3 23104
Freipit Euprags Dalvry 100 . 1o - - i . oo
Telepheona 3, S . 1,500 M 1.2 1% ' 165
Lemkar Phomr Service 11 3600 - 1100 L r) 2,655 2% : KRS
Lewa | Fenvicess ey Frgs 15067 : FO515 11,788 S ki - 10065, 3141
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Cfica Swpphec £, P 3,0 114 3 Fr " L4
Ciapyiny gupwmeent .00 2300 (77 ] 1,134 L1508 - SR
Puirabng 1300 - 1,0 155 K10 P LY - 1,15
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MmNt lantoa P Sup piaE L | 15k : ELS 2% 113
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MEMORAMNOUM
Dxte: November 13, 2013

T Mr. Gary Cannon
Exerutive Giracior
FROM: Cathy Flayd

Human Resgumes

SUBJECT: Hurman Resources Report Perod of October § = November 12, #1113

Befow |5 a sumrmary of the Human Resournces acthily far the perigd of October 2 — Movamber 12, 2013,

Ermnployas Relations (ER}
*  One ER issue was addressed durlng the acthily period
» Coordinated bhe Claims Adrmindstretion Workshop beld October 31
*  Twiemployee njuries wars raporied oo ComgE ndivm
»  The Seckl Cormamittes has begun working on the Annual Haliday Events
o Hofiday Lunchean will be hald Dacswiber 16 at nogn
o Holiday Breakfast/Snack Day will be held December 20

Recruibment and Sefection

& Reorganizatian within the Commisskon
o Moved Human Resources from Admdnistration bo the Office of tha Executhoe Dractar
o Elirminated the Procuremsant Position — dvided duties among existing Administration staff
o Fifledd an additional Complance OMicer Position within the Coverage and Compliance Divislon of

the Msurance and Medical Sarvices Department

+  Recrultrrent has begun for the Clakms Directar position

o Vadanoy announcement chases November 20

Benaflts
*  Annual Enredlment was held manth of Octaber for 2014 msurance changes
@ Assisted 21 amplgyees with changes and ra-saraliment
Issered two credible covarage (ettars
Assisied twd emplayess with rebirement relabed issues
fcompieted two mguenies with the Aetirement Systems

Reporting
+  Completed the Annudl Equal Employment Opportunity Reporl to the General Assembly
o The Commission reached 100% goal attalnmant for the fifth conseculive year

¢ Enrerprise Information System [SCEIS)
= Progessed two emplaymant serifications
¢ Assited four employees in conducting a leave analysis
+  Lontinue to assist empliyees with keave and time souss caused by SCERS
= FEighbeen transactions wara keyed il the system

State Human Resources Departmeant (HRAD)
* Contacted HRD Consultant regarding an issus
*  HRD Conducted a Human Resources Delegation Audit

Fenance Refated
¢ Processed & daily daposits
»  Approved thirty-fove SCENS financlal transsctions
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Borkers’ Compensation Lomnmission

Tl 43034 73757 HE
Fax- (B3] TF7-0230
W, el B B

To: Gary Cannon
SCOWCE Executine Director
From: Betsy Hytman
IT Dlractor
Oate:  Novemnber §, 2013
Subject: IT Department
October 2013 Full Commission Regont

IT Departrneént Activitles for the Month of Octobar 2013

Submitted Procurement requests for:
¢+  Adobe Acrobat opgrade to version 11
o PC Monitors 1o replace broken equipment

» Replacement Waorkstations for Scanners, Administrative and File Room Staff

# Licensing, Web Sarvice and consubting fees for View Images with KeyMark

Created Queues Tor scanning of incomng commissioner mall
Resohwed issue of marking cases clased while JAR remains open
Maintenance of rales In CnBase due 1o employee and process changes
EService specifications to BravePoint for coding
Testing of BravePaint coding for sSaryies
Resolved 12A matching issues in ECH
Claims Workshop eCase Presentation = Amarndda
Updatad Certificate of Service language for AA's
Fatality notHicatkon issues resolved
Added Mediation Cost entry prompt fer ludiclal
3 PClaptops deaned for viruses
Resolved natwork issoas with ramote access for BravePoint to Server at DSIT
Tralnkng with Barbara James on EDI B3 issue resolution with Trading Partnsrs
ELase Enhancement requirements, Codng and Testing:
+ Ask 3 question button —wab form for submitting emails
+ Appeal a Fine Button — web site page knk
#  3Show all statuses From WEC Case Detall



EMH Release 3 FROI Imptementation Status

Caily Average Raleace 1 R1% | Release 3 R %
Mgvembmer 130 | 100% 0 0%
Decemnber ] 54% 7a 47%
Januvany® 66 [ A% BE 55%
February 53 40% 78 0%
March L F) 0% 103 T1%
Aprll 37| 30N a7 oK
May 41 2% 142 7%
June iz | 3% - %
July 0 14% 112 &%
August 16 | 1% 132 |  Bo%
September 14| 10 1% 0%
Dhtobmer [
Change in Project Reporting

To clarify the projects and priorities of the IT Department; | feel it would be helpful to
organize the projects based on the strategic objectives as stated in the Accountability
report.

The format of the IT Monthly Summary Report will be changed to communicate the
projects with the strategic objective each ties to. By changing the reporting with an
emphasis on the strategic goal, | believe both the IT department and the agency can stay
on track to achieve the stated goals in a timely and cost effective manner while being
proactive to the agencies technology needs. This month | will include all projects as
identified and their related strategic goal. As time permits and projects are started, | will
provide concrete dates for start and completion. Currently any time associated with
each of the projects is an estimate only.

Please let me know if you have questions or suggestions on any of the IT Projects and
their priorities.
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Sotate of Fouth Larvoling

Barkers’ Lompensation Lommisgion

To: Mr. Gary Canngn From: Grant DufTeeld Date: 12 =MHov— 2013
SOMOC Exacullve Director IMS Director

Subj:  Insurance and Medical Services Department
Cetober 2013 Full Commission Report

Please find attached information pravided bo summariza the status and workhgw of inltiatives currenily
underway within bt insuraace and Medical Services [IMS) Cepartmeni

In additiom to the statistical data provided, plesse be advived of the lallowing workfiow initiatives:

Compliance [Hyskon 1. Warking Lo imprave Carmier Drder and Rule to Show Cause noblea
ProCess.
1. Warking in conjunctian with IT staff to better defing outstanding
Carrier firne debt to be addressed through ORSC process.

Coverage Division 1. Working with staff to review workflow processes and explore
opariuniihes to anhance servics proviskan.

tedicad Services 1. Mentifying updates / edits needed within the Medical Services
Frovder Manual.

2. Slated 2™ meeting with stakeholdsrs and contract resourtes ty begin
pregacing for ICD-10 Madical Coding transition under the AHA,

IME Administration; 1. Woarking with t2am-members 10 review [ impmve leam processes

and key functions.

i, Working with Department Mgrs to provide crass eoordination of
mgmi. Tuncthons,

3, ¥orking chosely with IT staff to explore opporiuniliss to improve
Tunction and processes within IMS.

4. Working with in-house Counsel 10 improve RTSC casa preparation
prQCess.

3. Working with Exgcutive Tearm concerning strategic planning and
future redds forecasting

Mr. Carwion, while 1this summary is in ne way aN-inclusive, it may serne to sist you and our
Commissioners in understanding Lhe key initiatives underway in the 15 Departenent and provids
measures by which the Depariment’s effectiveness can be gauged, IMS welcomes any guidance thal
yoru andfor pue COMmissioners can provide concerning our periormange and direction,



MES COMPLIANCE DVVISION

Carrpover Caselogd:

The Complance (Hyislon closed October 2013 with 375
cases active, compared 10 an atthve caseload of 454 3t the
choze of Qctober 2012,

Cozes Resohved:

Due tp the decraase In carny-over, greater effort is focused
g Case resolutlon. For the manth of October 3013,
Comphiance Divishion staff closed-out 12% 3se3.
Compliance Fines:

Yaar ta Date, the Compllance Disvision bas collected
5265432 in fines which represents 6% of prior year's
year-end collection (3587,479), The Compliance Division
Tear-tp-Date revenwve trend iz 355% ol prior year, and
muHth-Dn-month is At 380% of same month £ phior year
{Qcieber 2012).

Complignce fine ravenue reprasents 19% of the
Cominission's annual earmarked revenue budger,
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WOC Cladm Fles:

In October 2013, the Coverage Civislon created a
total of 2,105 WCC Claim fikas. Of these, 1,730
were Craabed ebecironically, and 3175 were
submitted in hard Copy farmat, Year Lo Dats,

&, 295 Czim flles have bean created whichis 102%
of claim hle voluma for the same period In prior
yzar{5, 140},

Cowerage Fines:

The Coverage Civision collected 534, 750i0n fine
revbrigd in October 2013, as compared to 515,250
in Coverage fines/penaioes accroed during
October 2012 Yaar on Year, Coverage fines are at
152% of coflactions far tha same period,

Loverage Divigion Tines represent 108 of the
{Commission's annual earmarked budget.
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During the month of Celobar 2013, tha Salf
nsurance Division:

" collected 5151 694 n sell-insurance 1., Current ¥r —
* addad 18 reaw sab-insursrs.

* penducted 5 Self Insurance audits.
Year o Date, S#f Insurance Lax revenee s
trevding at 107% of prior year ond 16 Self
Insurance audits have been cormpleted, Priar ¥r

Seif Insurance Tax Collections ] e e | .
v. Prior Year o 1000 2000 2000 4000 (M0

FLELLLLA

1500000

Crec Feb May lun

% Prior ¥r W Current ¥

IMS MEDRCAL SERVICES DVISION

In Crctpbrer 2013, the Medical Services Division began the month with 11 bliks pending review, received an
additionsl 12 balls for reiew, conducted 18 Bill reviews and anded the month with 5 bilts pending

Medical Bills Pending Rewiew v, Prior Year
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orate of Eouth Larolina

Borkers’ Compensation Lommission

To:  Gary Lanpon From: Grant Duffiesd Date:  Nowvember 5, 2013
SOWCC Ewarotivs Cirsctor Intevim Clairmsz
[Mrector

Sullj: Chllms Department
Dctober 2013 Full Commission Repart

Please find attached information provided to summarize key workflow benchmarks
related to the functions of the Claims Department. In addition to the statistical data
provided herein, please note the following information.

For the month of October 2013, the Claims Depariment has:

Cloged 3,116 individual case files.

Collected $110,350.00 in Fine revenue.

The #xaminers reviewed 883 individual case files.

Continued to assisi IMS in the proceszing of Cartier related Order and

Raule to Show Cause Hearing matters.

5. Worked with [T to improve our intra departmental processas in an effort
to continus ta provide exceptiongl service. IT has lead a tremendous
effort 1o enhance eCase thal will be of great benefit to Claims and
stakeholders.

. Conducted 332 informal conferences in 8 locations with 196 geitled.

. Established the framewark 10 allow Form submittal via email. Emailing

of Forms should begin in Movember,

L L
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CLAIMS DEPARTMENT - Fine Activity Report  Oct 2013
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The number af fines astessed by the
Claims Departrment screased in
number to 40% roen A77 inSepd. The by
rivsmbeer GF Claims firds paid

decreased from 174inSeprtassain AV
et St

Toal fine dodlars assessed in Ot was gy
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tate of Houth Larslina

Tel {303} 73757 HF
Faa 403y 13vo b T6H
e T

1133 Main Sabed
P P 1715
Cedumben 5.0 202|715

Workers' TCompengation Lommission

MEMORANDUM

November 18, 2013

To: Gary Canhon
Executive Director

From:  Yitginia Crocker
Judicial Director

RE: MONTHLY REPORT

The Judicial Department contioues to monitor the new mediation process. Regulatory
mediation is accounting for approximately fifteen percent (15%) per month in pleadings.
The combination of regulatory mediation and requested and ordered mediation is
averaging approximately seventeen percent (17%) of our pleadings per menth. We are =6l
in @ learning curve with regard to our management of cases and continue to receive daily
inquiries from our constituents regarding preeedures.

We have completed our statewide mediation workshops and have had good attendance at
each one. The comments received by the attendees where positive and most felt the
workshops were informative and beneficial.

We continue to work om creating our paperless records and providing leadership 1o the IT
Department with the required information and creation of proper status codes 1o ensure
seamless mransition with the foeus on electronic filing of pleadings.

We are also taking an active part in the regrganization of the Mail Room and the
processing and scanning of mail for the individual Commissioners’ offices.

Ancther session of mediation for aggregate cases will be condurted this month as well,

The caseload is expected to become lighter through the heliday season with requests for
Informal Conferences increasing due 1o the desive to settle cases and close files by the end
of the vear,
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Workers' C riom Comemissi

Exccutive Director's Repori
Gary M. Casoop
Movember 15, 1013

Proposed Amendments to R 67-1645 Lump Sum Payment

A Public Hearing was held on Tuesday, Cetober 29, 2013 0 receive public comment on the
proposed change to R 067-1805 {4399). The firal language on he propased change will be
considerad at the November 13 Businesss Meeting.

Chaims Administration Workshop
Siaff conducted a Claims Adminisiration Workshop on Thursday, October 31, al the 5C
Depariment of Archives and History. A todal of 68 stakeholders and |1 siafl members

puarticipated.

Elcetronic Submisyiom of the Form 538

The Commissioners offices agreed (o begin accepting Form 58: electronically via email effective
Decemnber 1, 2012, Pro se claimants will not be required to file the Form 58 electronically and
has the opticn of filing a paper docurvent Form 8. Official announcement 10 the siakeholders is
pending final approval of Commissioners’ Preferences.

Adjusters Foems Group

The Execulive Direcler condugted the annuel Adjusters Focus lroup on Mavember B, Twenty-
three adjusters participaled. Greg Line and DiAnn Davig were also presend. The group expressed
appreciation for the Commission conducting the stakeholder scssion and the Commission’s
accepling their recommendation to change the Informal Conference scheduling to allow the
adjusters 1o more cfficiently manage Ltheir 1ime, The group also expressed conesmns about the
Commission's policy of scheduling informal confzrences with Commissioners il dhe 1olal
medical iz more than 330,000,

Staff Re-Organization

Efleclive November 2, a re-organizstion was implemented in the Adminisiration Department and
the Executive Directer's {Hfce, After an evaluation of 1the duties and responsibilines, the
position of Procurement Officer in Administralion was climinated, &8 new Compliance Dilicer



position was created in Coverage and Compliance, and the Human Resources Officer position
was transferred from the Administration Departraent to the Execive Dicccior's CHfice.

SC Workers' Compensation Educatian Asgocintion
Commissioners and the Executive Director attended the 3CWCEA Annual meeting Oclober 20-
23 in Myrtle Beach and participated in several pangl diseussions and presentations.

Injwred Workers® Advocales Associntion

Commissioners amd the Pxecutive Director participated in presentations and roundiable
discussions wi Injured Workers' Advocales Association's Annwal Convention November 7-9 in
Azheville, HC.

Employee Meetings/Siaif Training
The Execulive Leadership Team met on Mowerber 13, An All Employee mecting 15 scheduled
for Movember 1. The Executive Leadership Tearn retreal is scheduled for November 21,

Other Meetingy

The Execulive Difecior participated in the following meeungsiactivities.!
a  {xctober 16 = Presentation a1 ASC Membership Meeting s Palmetio Health Park Ridge
» NMovember 13 — Madical Services IHvision Advisory Group Mesling

Persoumel Recruiiment
Recruitment has begun for the position Claims Direcior position. The closing date for accepling
applications i= midnight Wednesday, Novarnber 20.

Certified Mail

Effective October 21, 2013, the Comrnission no longer serves hearing notices, orders, form atwl
documents by certiled moil. Purcuant to K 67211 and K 67-213, all panies will be served
elecironically or by US Postal Service first clags postage.

Mail Room Scanwing Process

4 new Mail Foom scanning process wenl inlo ¢ffect on November 4, 2013, Commissioncrs’
mail is scanmed and the clecizonic image is emailed to the Commissioners’ adiministmative
assistanl lor processing.

Fines asd Pennlives

On Ociober 30, 2013, the Commission updated the Fines and Penmalties page on the
Commission’s website 1o include instructions on how 10 properly filing an appeal éssessed by the
Commission, and updated email addresses for submitting the appeal.

lofermal Conference Mediators Training
DiAnn Davis, Informal Conference mediator, observed 28 chincher conlerences conducted in
Richland County by Commissioncr lames,

Constitmeat Public Infermation Services
For the period Ocwober B, 2013 through November 12, 2013 the Executive Dirccler's Crifice and
tha General Counsel's office had $25 conlacis wilh various systam constiteents and stakeholders.

2



The comtacts included telephone comrmunscations; elecironic and personal contacts with
claimants or constiluents, stale agencics, federal agencics, altomeys, service providers, business
pariners; and letters with congressional offices.

SCWCC Stakcholder Electronic Distribution List

For the period October 8 2013 throuwgh November 12, 2013, we added 3 individuals to the
Cormmission’s stakeholder disidbution list. A total of 436 individuals tumenily meceive
netifications frm the Cotmrmission.

SC Vocatlonal Rehabititation Depa rimvest
Attached is a repon on SCVRIVWCC referrals provided by Chuck Hamden, SCVRD Counselor,
for October 2013



South Carolinag Vocational Rehabilitation Department

Erceblivrg elipible Sowth Caredimiars with disabiiitfes fe prepara Jor,
achieve and matniair competiiive employmest,
Barbara J. Hollis, Commissioner

MEMO

T Gaty Cannon

FROM: Chuck Hamden, SCYRD Counsclor
DATE: Oitaber 31, 2013

RE: SCYRDMWEC Referrals

As the SCVRD counselor assigned 1o the Workers Compensation Commission, | held oftice
hours at WICC for fve (5] davs in the month of Dcteber 20013,

Daring the Ocrober office howrs, SCYRID has continued 1o review the Workman's Compensation
Commission files for Richland and Lexington counties for 2012, With the continwed
implementation of the WCC Query progrm, twenty-five (25) referral Jetiers have bean sanl in
Oetober (¢ potential clienis.

As of October 31st, 201 3, scven (7] polential WO reformals have respondad to inguiry letlers:

w  Six (&} referral has been made for the Richland County SCVRD office and four (4} have
opened cases

Ome (1) relfermal has been made for Lansaster County and claimanl was se1 up with an
apparitimenl to meel with a ¥R Counselor

+ Oocf]) refermal from e WCC Commission has been made and a leier senl to the
claimanl awaiting & responss

#  Two (2] letters was relurmed with no forwarding address.

In regards o the SCWCC-SCYRD Portal, the site is in produciion mode and Arca Supervisors
are being loaded indo the ponal for use, Afler the September 9", 2013, WCC IT Team has been
contacted for changes 1o the pontal and these changes have been implemented. Next steps will be
1 bexgrin brielings and training (o Area Development Managers and Area Supervisors with a
lentative implementation date of Yanuary 20104, Also, pre Client Services, S3CYRD is in the
process in hiring Regional Coordinators Lo work with Counsclors across the State for the
implemenietion of the portal and Iruming of assipned personmel. Date of these hires is TRD.

Richland Sub Dfffce » 2 Corporare Purk Buudevard = Columba, Sourk Caroling 20223 v wiw scvrd et
{803} TR6-049S (Foice, TOD) + (40T) TH6-695F (Fax) = richland@scvrd state 5¢ &



TOUNTY

A kbealle

5C Vocattonal Rehabiltaton Dept

Workers' Comp R

[ [a1T)

i fu ]
=
w

b SFr 2013

{alen

Alleadale

Eamnberg

-1:1:.

Barnwed|

waulert

Berkeley

M

AFletan

R

nrokog

!

Chesterigld

Argnaon

allatan

B f

N

archmcter

O Enbe
G TR e

2 e nyive
il
-HI'I'IP‘EEH

Grry

il par

CTEN W

Cocklar

SN S

Anr

it

Lizingion

MAr|on

|Ma|ih-um

hcCarmieck

e

===

W I gm s belirg
1]

fonthly THs

ﬂﬂ'ﬂ'ﬂﬂ-ﬂnﬂﬂﬂﬂ'ﬂﬁﬂ-ﬂﬁﬂhﬁﬂﬁﬂﬂﬂﬂﬂﬂﬂﬂﬂﬁﬂﬂﬂﬂﬂﬂﬂﬂﬁ'ﬂ'

| =]

o




S vicatiynal Rahabd tation Dept
workars' Comp Referrals 5FY 3013

Brumary Cus bkt g

Hearing ar visual Impairmants f
Drher physical Imparments (not [Iated above) 1
okal 17




TEL: [EOX) T35
TR Y

1333 hitin Sotreed, ¥ Floor
Py B 1THA
i, 540 MO0 1714

TO: Commissioners
FROM: Gary M. Canoon
DATE: November 15,2013

RE: Proposed Regulation 67-1605 (4399) Lump Som Paymeat

At the regular business meeting on August 12, 2013, the Commission approved the
language of the proposed R 67-1605 Lump Sum Payment (439%). The proposed
regulation was published in the September 27, 2013 issue of the State Register. A
Public Hearing was held on October 29, 2013. On November 3, 2013, Chairman
Beck issued the atached Presiding Officer’s Report directing staff to promulgate
the final proposed language for Commission approval at the monthly business
meeting on November 1§, 2013,

Action Regquested: (Commission approve the languape of the draft proposed
repulation for General Assembly review,



1EL. [BEY) T37-Fr0
WU WOE R o

LI wlw Sireet, 5* Flom
PO Box [714
Codmall S 29202-1713

Workers' C o Commissh

Report of the Presiding Officer, Chairman T. Scott Beck
Froposed Changes to Regukation §7-1685
Document MNe. 4399

Movember 5. 2013

Fursuant ta Section 1.23-111 of the 5C Code of Laws, {974 (e following is a repont subsequent
iy the Public Hearing on Ocleber 29, 2017 al which 1ime and place the Commissien rectived
public comment on the proposed changes o Regulation 67-1605. This mepon includes the
Mndings as 1o the need and rensonableness of the propascd chanpes.

Backgrownd

The Commission determined a need for considering the methodology wsed o calculale nel
present value of Jump sum paymerus in Jume 2012, An ad hoc advisory commince of
stakeholders was formed to review the curem and alieenative methodologies lor calculating 1he
net present value of lump sum payments 1o ensure fairness to the claimants and the employers.

Al the regular business meening on April 15, 2013, the Commission approved the
recommendation. (rom the Comumutled Value Discount Advisory Commifiee to amcnd the
language in K &67-1605 Lump Sum Paymeni. The Notice of Drafling was published in the June
3% issue of the Siate Register, Deadling o receive comments on the Motice of Drafting was 5:04
p-m. on July 25, 2011, Mo commenis were received on the Motice of Drafing,

Al the regular business meating on August |2, 2013, the Commission approved the language of
the proposed regulation. The proposcd regulation was published in the Seplember 27, 2013 issue
of the State Kegister. Deadline 10 rective communis on the proposed regulzaiion was 500 p.m. on
Monday, Oclober 28, 2013, The Commission received wo commerts vig email.

The proposcil change {new language is underhined):
67-1605 Lump Sum Payment

A The employer's representative shall pay. in lump sum, & setilement or award which is less than
o humdred weeks, When a seilement or award i3 mere than one hundred weeks, the Heanng



Commissioper may order a lump sum payment of (he claimant may request a lump sum payment
by Nling a Form 24, Application for Lump Sum Payment.

B. If the claimant is not represented by an attomey, the claimant may request lump sum paymenl
by filing & Form 24 with the Commission’s Claims Departmiznt. The depanment will contact the
employer's representative to inguire if it consentis to payment in lump sum,

C. An allomey for the claiman musl reguest the employer's consent 1o payment in lump sum
payment prior o filing a Form 24

{11 If the partics agree Lo payment in lump sumn, U claimani’s anomey may file with the Claims
Thpanment o Form 24 and anach to the Form 24 a signed agreement for payment in Jump sum,

{2y IT the employer's represenlative docs not consenl to payment in lump sum, the clyimant's
attorney may file a Form 24 with the Claims Depanment and attach a lener siating that the
insuranss carrier does not consent to he lump sutn poyment,

{3} The Commissicn will auiomalically set a hearing. The parties will be notified according to
R.&7-607.

0. I the employer's representative consents o payment by lump sum, the Claims Departmen
forwards the Form 24 1o (he origingl Hearing Commissioner who reviews the Form 24 and may
approve the Furm 24 without the appearance of the panies.

{1} If the Commissioner approves the Form 24, he or she signs the Form 24 and the Claims
Depariment commubes the award or seflernent to present day value as provided in E below.

{2) The emplover's representative is notified of the amount of the [ump sum paymend.

{1 {F the Commissioner does not approve I Fotm 24, & heaning will be se1 aytomatically and
the partics notified according o R.67-607.

E. Unless a Commissioner orders otherwise, or valess the senlement or award 1z loss than ten
weeks, the insurance carrier receives a discount for payment tn lump sum.

{1} To delermine the discount, the Commission subtracis the namber of weeks already paid from
the: 150l number of weeks as awarded.

(2} Weeks that have accrved bul are not paid at the 1ime of the commulation are not included in
the caleulation.

{3} Three weeks of compensalion are acerued into the Future to allow for processing the Form 24
and izsuing the check 16 the claimant,

14} The number of acerued weeks are deducted from the 1otal number of weeks due the claimant,
resuliing in the number of wecks commuled



{3} The present worth of the remaining weeks is determined according 1o the discounl 1ables
designated by (he Commission.

(a) A-table-based on-a-disepantof Each mstailm yet to accrue of the first one-hundred weeks

of the award shall be discounted at a rale of two percenl. m—en-mah-uﬁai-lnm-yﬂaw

H‘HH:HH! The Commission shall pul:nhs-h a presem value table showing the conversion faclors for

Eﬂenl valug table fm' wiceks nne-hundmd and one n one through ﬁve-hmm::d ﬁu'n-hshed oL @; Iiﬂ
business day followin Il appl Iu al made during 1h ar and until A

pr:sgm va.lu-: of the C.ummutahlc

(%) Mulliplring the preasnt worth of the weeks by the claimant's compenzation raic resulia in the
cotmmuted value of the emaiming weeks.

{7} Adding the value of the ecerued weeks (o the commuted valwe of the remaining weeks resulis
in the total amount due the claimant.

F. The dollar valee of 8 Jump sum paymem may be regoested by writing the Clamms Depan ment.

Findings

The Workers' Compenzation Cormissian 15 (he regulatcry agency of the Sizie of South Caralina
responzible for oversecing and administening the South Carclina Workers' Compensation Acl,
8C Code Ann. § 42-1-10 ot seq. (1976} The Commissicn has sialutory and regulatory antherily
to promulgate rulea and regulations as set forth in § 42-3-30. Purswani to § 32.(7-30 the
Commission has the power to conduct a review end rehearing ol cases. Pursuani 1o § 42-9-301,
tbe Commission is authorzed 1o establish the discount ralcs at ool 10 excecd six percent nor be
lesz 1than tweo percent.

Fiscal Impact Statemenl
I he fiseal impact of the propesed changes 10 this reygulation is 50



Statensent of Need and Reasonableneas

The Workers' Compensation Commission is the regulatory agency of the State of South Caroling
responsible for overseoing and administering the South Carglina Workers” Compenzation Acl,
SC Code Ann. § 42-1-10 e seq. {1976). The Commission finds the proposed changes o R &7-
1605 are reasonable and necessary o provide a more equitable calculation by using current
imeresl rates for meking lump aum paymenls.

Recommendrton
Pursuant o Secton 1-23-111 of the 3C Code of Laws, [ find the proposad changes 10 B 67-1005

reasponable and direct stall 1o promulgale the final proposed language for Commission approvel
al the monthly busingss meeting on November 18, 2013

T. Svott Beck, Totmmissicter

v e

Dane
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TO: COMMISSIONERS
FROM: GARY CANNON
DATE: NOVEMBER 15, 2013

RE: On-line Access o Case Document Images

As a part of our continuows improvement program, we Sirive to become more
efficient in our intemal business operations and provide effective services 1o our
slaksholders, We completed one aspect of this obiective when we initiated a
program called eCase. eCase allows the parties in a case to register and obtain
information about the status of a the case via the Internet. At the request of the
stakeholders further improvements were made. Recently, eCase was changed to
allow the parties to view the complete case history status,

Another objective in this improvement process is to allow stakeholders to view and
download electronic images of documents in cases 1o which they are a party.
Currently, when parties obtain paper copies of the case documents, they are
charged & fee of $20 for the first twenty pages and 3.50 per page for additional
pages. This requires stafT resources 10 locate the file, print or copy the requested
documents and mail the documents to the requesting party. This is time
consuming for the stakeholder and requires staff and financial resources o respond
1o the request.

To further improve the efficiency of the process, we propose 0 allow the
stakeholders 1o access electronic images of the documents in each case in which



they are permitted to view the records contained in the Commission’s

file. The access will be through the cCase portal via the Internet. A siakeholder, as
a registered party, may access the documents through €Case and download the
documenis for a fee. This eliminates the need for staff resources to make copies
and raduces the amount of time a pary must wait to obtain copies of documents.
Commission stafl resources may then be realigned to more critical fonctions.

To accomplish this we will be required to purchase two licenses for additicnal
software and programming (coding) to perform this function. The licenses are
available on state-term contract,

Financial Considerations

Expenses
To implement this service requires the purchase of two hicenses. One license is for

the toolkit to allow for the integration of eCase, UnBase {electronic images) and
the [ntermet. The second license is for the software 1o allow stakehclders 1o access
the docurnents, Both licenses are on state-term contract. The one-time ¢ost for the
licensas is $16,200. KeyMark sstimates 3 maximum of forty hours of technical
services for the development of the Inlernet access service and maximum of forty
hours for the installation and configuratien of the purchased software programs.
The services will be billed at the state-term contract rate of $190 per hour for
actual time and matenals not o excead the wtal of 15,200,

Anached is a proposal from KeyMark. The o1zl one-time cost is $31,400. Annual
maintenance cost will be $3,240 {20% of the cost to purchase the license). The
Commission’s FY2013-14 budget includes funds for this purchase, installation and
annual mainlenance.

Revenues

The Freedom of Information Act provides that a public body may establish and
collect fees for searching and making copies of requested records. § 30-4-30(b).
However, the fees should not exceed the actual cost of searching fer or making
copies of the records, and fees must be uniform in nature.

Effective Oclober 1, 1996, the Commission approved a charge of $20 for copies of
the first twenty pages and $.50 per page for additional pages. In FY 2013, the
Commission received 587,499 for copies of documents. This has decreased an
average of 4% per year since FY2008-09, when we received $102,767. We



anticipate the change in process will decrease the amount of revenues received by
the Commission because fewer paper copies will be purchased.

The exact financial impact cannct be determined. However, preliminary
calculations using the number of registered eCase users (3,400) and the 5 year
average number of basic copy request {3,385 al §20 each) indicate we may
generate 368,000 annually if we charge a $20 per user access fae to view and
download documents.

Copy Charpe Fee Schedule

The Freedom of Information Act requires the actual cost for producing the records
be used when establishing charges for copies. Using this methodology we are
preparing an amendment to the copying charge fee schedule for the electronic
access to document images. It will be presemied for the Commission’s
consideration at the December Business meeting.

Recommendation

Commission authorize the expenditure of $16,200 for the purchase of two OnBase
software Ticensas; an expenditure not 10 exceed $15,200 for technical services for
the installation and integration of the software with the existing data base; and the
annual maintenance of the software not to exceed $3.240 for the two licenses.
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SO Exequtive Chirector IM5S Dirgttor
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Subyj: Updated Health Insurance Claim Foren [CMS- 1500 claim Form) [/
South Caraling Workers' Compensathon Commission Form 144

A3 you are awarg, The Centers for Medleares and Medicaid Services (CMS] will adop the World Healh
Crpanizablon’s tenth revislon v fs “International Statistical ClassHicathan of Disaases and Related Health
Protdems” (ICD-10] classiflcathon code sel in Detober of 2014 In preparation for the change over from
BCD-D oo BCD-10, the Armerican Medical Assoriation's "Nathonal Unifarm Claim Committee” hast raleasaed
(and CM5 ang the Office of Management and Budgat have appmyved j an updated Health Insurance
Clgim Form (1500 Claim Form version 02,12} The updated 1500 provedes additional input Gelds within
Box numbar 21 on the form. These fiekds enable the medical provider bo utilize the 1CD-10 diegnostic
crides when completing the 1300 for subwmision Lo Lhe carmier/payer.

Beghning lanuary 1, 2014, hezlrhcare providers may submit medical paymant requests using the
revised 1500 form, After March 31, 2014, healthcars providers will ne longer be allowed to submit
payment requests ender the previous versions of the 1500 form,

The Health Insurance Clain Form i3 induded within the Commission’s statvies and ragulatkon: as
Commissian Form 143, To ensure that the medical BUNng protocols st farth by the South Caroling
Workers” Compensation Commbsskon are consistant with CM5S and AMA standards, staff requasts that
the Comrissian approwve Lhe impldmentation and use of the Health Insurance Claim Form 1500 {v
U2/12] n Tarm and schedule that is congsistent with the Canters for Medicane and Medicaid Services, By
»¢ doing, the Commission will make o changes o the CPT cooe set within its current Medlcal Servicas
Provider Manual or other ks schedulas. Adoption of the raylsed 1500 will present nao fliscal impact to
Lhe Workers' Compensation System in Soulh Cargling,
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Qa1 1508 Claim Form® g

Jumectiors sbout T MLKOCS 1500 inpmuctiors. cam b enuled o isirncc il .

NUCC Approves Transition Timeline for 02/12 1500 Form
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July _Iﬂrﬁ' Health Care Provider Taxonomy Code Set Update
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02/12 1500 Claim Formm Map
to the
X12 Health Care Claim:
Professional (837)

June 2013

Version 3.0 06/13

The 1500 Cleim Forrn Mag o the X112 Healh Core Claim: Professional (8377 bncfpces dete slemants,
iderttifiery, descriplons and ¢oces o the Accredited Standards Comriittae %12, Ingurance
Subtommiltin, ASC X12M, Heith Core Clalm: Professionad (837, 0050192222, Washington Fublisning
Compary, May 2008, <hilpowww wint-adl com> snd Acchiitad Sharvieds Committes X132, Insuranos
SubooimaTiittaes, ASC X124, Type 1 Erata by Haslth Cane Clalm: Profassion (£37), 00501 00CEEXAT
Waahington Publishing Compeny, Jung 2010, <ttprwww wpo-adLooms, copyright 2070 Oata |
Standends Association o tahul of e Accredited Standards Conmmmitiss X172 Applicable FARSOFARS
reptrictions apply.

Copyright 3013 Aswiricin Madlosd Aspaciaiion

This docment by publishad In coopenstion with i Nationg! Uniiorm Claim Committas by e Amarican
Madicat ARsooENON. Pemrizouon i granted 10 2y indhicual ko copy and chsibuts ihis muterial as long
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