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THE
SOUTH CARCLINA WORKERS' COMPENSATION COMMISSION
BUSINESS MEETING

Manday, September 16, 2813

A Business Meeting of the South Carolina Workers' Compensation Commission was
held in Hearing Room A of the Workers” Compensation Commission on Monday, Septerber 16,
2013 at 10:30 am. The meeting agenda was posted prior to the meeting and proper advanee
notice was made to all concerned parties in compliance with requirements in the Freedom of
Information Aci. The following Commissioners were present:

T. SCOTT BECK, INTERIM CHAIRMAN
SUSAN 5. BEARDEN, VICE CHAIR
MELODY L. JAMES, COMMISSIONER
GENE MCCASKILL, COMMISSIONER
ANDREA C, ROCHE, COMMISSIONER.
AISHA TAYLOR, COMMISSIONER
AVERY B. WILKERSON, JR., COMMISSIONER

Presemt alse were Gary M. Cannon, Excoutive Directors Grrant Dullicld, Insurance and
Medical Scrvices Direclor;, Virginia Crocker, Judicial Director; Betsy Hanman, IT Direclor.
Driana Ganet, Accounting/Fiscal Manager: Cathy Floyd, Human Resources Manager, Wayne
Ducote, Coverage Director; W.C. Smith, Sell-Insurance Director, Amanda Underhil], Business
Anzlyst, and Keith Robens, Atlormey. Also presem was Clara Smith, Injured Workers'
Advocates.

Chairman Beck called the meeting by order at 110 2.m,

AGENDA
Commissioner Barden moved that the agends be approved. Commissiorer Roche
secotded Lhe motion, and the molion was approved,

APPROYV INUTES - BLSIN OF AUGLST 12, 281
Commissioner Bardern moved that the minuies of the Bysiness Mesting of August 12,
2013 be approved. Commissioner Ruche scconded the motion, and the motion was approved.

GEN S ANNOUNCEMEN
Thers were ne general announcemenls.

A 10MNS FOR AFPROY ELF-INSURE

Sell-msurance applications were presented by W.C, Smith, Sell-lnsurance Dirscior
Twenby-seven {17) prospective members of two (23 funds were presented wo the Commission for
approval, The applications were;
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Palbmett
Thompzon Legging Co., Inc.

2L Home Byjlders STF

4 H Cosntruction, n:.

A&E Enterprises, LLC

Anthony Singleton dba Stucco Doclors
Building bdainlenance Services, LLC

Bymes Heoure Builders

Cow Caw Enletpeises, Ine.

CW. Construction, LLC

DG, Walker Electric

Duane Ward dba Ward's Garden Cenler
Eketne Cily Construction & Meintenanes, LLC
Fargy Remodeling & Conswruction, LLO
George Allan Boggs dba Lanesome Pine Woodworks
Handcrafl Woodwork & Design, LLC

Holland Waterproofing, LLC

Holley Inc. dba Cobra Conercte

JAG Conttaciors, LLC

limmy Williams dba Williams Floor Covering
Johnny Steadings Constructions

loncs Brothers Contracling, LLC

Matt O Hara Builds, LLC

Miller Trirm, Inc.

Simmons, Charles G. dba Simmoens & Simmons Plumbing
Super Plumbers of Homy County LLC

T&D Grading / AMS Conercie

Wayre Sturkie & Son, LLC

William Heanderson

After examinalion of the applications, i1 was determined that cach complied with the
Commission's requirements and cach wes recommended for approval. Commissioner Wilkorson
made the motion 1o approve the applkations o sell-insure, and Commiassioner James seconded
hee midion. The motion was uheni mously appreved.

DEFARTMENT DIRECTORS REFORTS
The Department Dircclors presented theit meports which were also submitied o the
Commissim in writien form.

Aduiniiration Departmenl

[hanz Ganit presented the Summary of Revénues and Expenditures for the penod ending
August 31, 2013, The benchmark for August iz 16674, The Commission’s revenuwes are al
14.24%, and expences are 3l 19%. The salaries for August excesd the budpeled benchinark dues
to three payrolls being posted inthe month.

1105



Human Resources Deparimenl
Cathy Floyd presznled the Human Resources reporl for the period of Augum 7, 2013

through September 10, 20813, This was received as information-

loformation Services
Beisy Hartman presented the Infermation Services Department’s report. Ma. Hariman

announced the 5.C. Yocational Rehzbilitation Department Data Ponal 15 in production mode,
Chuck Hamden, SCVRD Courselor, will give a presenlation 1o the SCVRD Core Leaderchip
Team in Septembser,

[asurnnce & Medical Services Depariment

Giranl Duffield prezented the Insurance & Medical Services Department’s report.  Mr,
[ntfied said the Departmenl continues to work closely wath Informetion Services o belter
define outstanding carricr fine debi (o be addressed through (he Order and Rule to Show Cause
provess, The Medical Services Division is engoging stakebolders and contract resources 1o begin
preparing for 1ICD-10 Medical Coding transition. The Compliance Drivisien year-to-dale revenus
trend is 308% of prior year. Mr. Dufficld noled the comrect number of claim files crealed year-
to-dale in Coverage Division is 4,275, which is 102% of claim file volume of prior year. Year-to-
date, Self-Insurancs tax revenus is trending ac 100% of prior year.

Claims Department

Mir. Dufficld presented the Claims Departmemt s réport. For the month of Awgust, Claims
Deparonent closed 2,154 individual cases, Mr. DulTrld moporied Fing Revenue received in
August was 321 200 This amowm is reducad in part by a shift in 124 fine posting from Claims
Depariment to Insurance & Medical Services Deparmenl. Claims Examiners reviewed 473
iradividual cace files.

Mr. Duffield referred 10 the pie chart on Claims (huestions Received Fia Emaif - Avugnsr
202, which was included in the handowls, The information will be used Lo diseover 1ypes of
requésts received in the Claims Departmant on a fairly routing basis.

Judicial Deparimsent

Virginia Crocker presented Ihe Judicial Cepanment’s mporl. M3 Crocker sud (e
managemen! of regulatory medianon has been progressing well. She participated in the 5.C. Bar
Workers' Compensation Seminar with repards to the Mediation Regulation. She reperted
approximately 25% of the pleadings that are filed are mandatory mediation.

Ms. Crockar reported the number of days to process a hearing regquest 15 24, and e
number of days {o process an appeal is Bl

' RT
Gary Canncn, Execulive Direcior, presenicd hiz report which was also submitied to the
Commission in written form. He pointed oul the following highlights from his report:

8Mr. Cannon reporied that the FY 20012-13 Annual Report is complete. The siatistical
information ia based on cases closed during the fiscal year. Copies of the repor! are available in
Lhe Executive Direclor’s Office upon request. The report is 2lso posted on the website,
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Informal Conlersnce Medislors Trainifg

The Inlommal Conlerence Medialors obzervad founeen (14) clingher conferences
conducied by Commissioners.

Chainpan's Comments

Chaurman Beck talked aboul the Commission™s conlinued efTory and commilment on
service to stakeholders. He used an analogy of rowing a beat and said, “Ay long as ¢verybody is
rowing the boat, that boat continues 1o 2o on a siraight course and geis 1¢ toward the goal. When
one of those oars comes out ol the waler, the boal just stars going in circles and nobody achicves
the goal.” He said he recenily received an email Irom an insurance executive commending Grant
Dullicld and Beisy Hariman for their excellent service, and ¢xpressed his apprecialion to them
bath for & job well done.

OLD BUSINESS

Thers was no old business.

NEW 1
A. Request - Froduction of Medical Records Porseant to Form 27

DVEF regues i rifducton of medical records pursoant 1o Farm

Moidkan to car
27.

Commissioner Boche moved to carry over the matter, which was duly seconded by
Commuissioner McCaskill. The vole was taken, and the molion was approved.

B. Commissioners Aouusl Ethicy Traioiog

Mr. Cantwon requesied that the Commission approve November 18, 2013 from 2:00 -
500 pm. a5 the dale and lime Jor the annual ethics raining for Commissiones and their
Adminisirative Assisiants. Following discussion, the Commissioners approved the reguest as
presemted.

. Amewdments to EPMS Policy

Ms. Floyd presented a proposed combined EPMS Policy and PDYEFMS Farm. The
EPM3S Policy, Section 2_15 of the Adminizirstive Policy and Frocedures hManual, is being revised
1o ket the recent updated model EFMS policy issued by Stale Human Resourses Department.
The newly combined position deseription and EPMS form will ensure the information contained
it the Commmssion’s position descriplions accurstely reflecls the work being performed by the

employces,

Motivg to_approve the proposed chanpes 19 EPMS Policy, Section 215, Administrative
Folicy and Procedure wpasysl, to be ellective immediately, and the mewhy combined
FDVEPMS Foym.

Commissioner Roche moved 1o approve the changes as recommended. Commissioner
Taylor seconded the molion, and the motion was spproved

D. FY 2014-15 Budge1 Reqoes

Mr. Cannon presenicd the proposed budgel for FY 2014-15. The total budpet is
35,231,077, which is the same funding level approved by the General Assembly for FY 2013-14,
The deadline tor submission o U Siate Budget Office is October 1, 2013,

ot



prove FY 2014-15 Bwdget mesi
Commissioner Wilkerson a motion o approve the FY 2004-15 Budgel Request.
Comimisgiongr James s¢comded the molion, and the motion was approved.

ADJDURNMENT
Commissioner Wilkerson made the moton to adjown. Comrmissioner James secorded
e robien, and the motion was approved.

The Seplember 16, 2013 mesting of the Sewth Candlina Workers® Compensation
Commission adjounesd at 11:36 om.

Reported Ocicber 14, 2003
Kim Ballenting, OfTice of {he Executive Direclor
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INTEROFFICE MEMORANDLM

To: GARY CAMNON, EXECUITHE NRECTOR

FROM: CHAMA GaNTT, MRECTOHR OF ADMINISTRATION

SMMCT: FAMNANOAL REFCRT FERIOD EMDING SEFTEMBER 36, 2013
DATE: W9 M

The Summary of Revesewes and Evpenditures for the period ending September 30, 2113, is atiached.

Saptember i [he 3rd Flical Manth of Fiscal Year 2014,

The berchmark for September & 25%. The Commission’s revanoes gee 3 20.45% and eapenses are at 24%.
There were 68 payment mats to vendars, Inivelers, and other State Agentiey

The ledlgrwing is & summary of each degartrmenn apend|urs bendhmas:

el Fund: Total expenditures e o 25%,

Earmark Fund;
Commaesiarkers —
*  Total empendiures are at 25% of buydge,
Admintsiralme =
= Ol b expiridiiures are 23% of budget.

Latars —
*  Expenditures are at 25% of budger.

frsurence & Adegival —
= Tatal expandilures are al 22% of budget

Judicren -
*  Toual expendiures pre a1 20% ol budget,

Acthity Report from i Procuresent Office;

SCEIS Shopping Cas
VYendors Comtacted lor Priee Quotie 15
Vida Pyodurement Card Cudery Placed

o Depn ol Comections Ovders Maced
Maples Ovders Flaced

sale Leased Vehtdes taken far Sevvice

S atw Reports fled by Procurament Dffcer

B

5*““5#33

Ll L= L

Aall Boom Acthity:
MT

&
_FﬂEsEEplrd for ﬂutsude Farties '-"EIE
| EJEH. f:l:IEII:'d_ o g, 335 13 Ik




South Carolina Waorkers' Compensation Commisslon
Summary of Revenues and Expenditures
2013 - 2014 Budget

Septambar 30, 2013
Budpet FY To Dale Barnchmank 25.00%
STATE APFROFRIATIONS
General Approgniatlon 5 L763619 5 4030475 25 00,
Adoun Darkcrigtion kon ExpendRurs Bl %
Fersonal Sarvices 5 LATa40% 3 As48] 5 1027594 25 4%
Other Qperating Expenses . - - 0.0
Emghover Contnbutian A8 606 L3S 250 327 25.2%
Total 5 1,859,011 § a71741 % 13287,270 25.4%
- - -
DTHER APPROPRIATIONS
Budgrted Rarcariverd
EARMARKED Rt 1hru 9730713 K aoekred
Training Cenlersnce Reglsivation Far & 5000 5 2 ) LTI
Caly of Publitation and Brochures B,ODD 1,650 HEA%
Workers  Comp Award Review Fes 13,000 11,550 15.82%
Sabe of Phatocapis £8.000 21,39 2431%
Workers' Compensation FIkng violation Fee 1,660, 323,1M 15 4%
Sale of Listings amd Labeds 25,00 5,0%1 21 24w
Warkers' Comp Hesring Fou 552000 130,855 23.79m
Earmarkod Furds - Gelgnal duthorization - AN 008 % e 057 X049
Imer & a5 Augthea | Eddicn 051,066
Toial Earmarked Revenues + Fund Balpnce £ 1372066
Collected Transhrrad b0 Badance o WCC
SELF iNSUMRANCE Raegnun State Fung Furad Balznce
Salf Imswrance 5 1,781,109 5§ - & 1,781,109
Account Curicription _Appropsiation ExpendRurs Balsnce % Expamtiud
Parsonal Hervies 5 1458375 &% 3BAIR) % 1,070,014 Th%
Taxsble Subrsistencs 72,350 18 092 54 258 25.0%
Othvar Operaibng Expensas 1,379,841 159,664 1,120,279 18 8%
Emplipar Contribution IEE,IW 146,121 3% M9 JLIN
Total Earmarked % 3372066 5 786,305 5 2,583,761 23 4%
TOTAL OTHER APPROFRIATIONS S 3371066 4 798305 4 2.5B3 761 3.4%
p———-e=- - - . - .- ]




South Caroina Workars" Cormpersation Commission

2013 - 2014 Budget
Sl bWl B0, 2014
Condoideted
Yiur-Te-Doate - 15.077%
Ciraginal Buriget Arrap natged Expedruhied bl
Bucdget  Amerdmantc  Busipa S erber o Cate ] ke amiy Bl s
= T
Splpriy g FiArk e § r H LTRSS 5 M3 5§ MMM Fr ) S ¥ sary
Chthar Operwiing Expanaliurs
Tkl Dol f et i Swvoey Far i) LTS 17551 a1 g} HE . 129,60
Tatsd Suppl iy & Mg ks 11400 - 1,1 L 18 Frh ] - %102
Tortal Foved Chaegec 153 B9 . 154,03 12418 9N 1o 108,913
Tl Trpad 57500 : TG00 1397 18,502 1w - 3018

Tolal Dihar Dperwaing Eup A A - LITN -~ MET2 I kil 5% - ER TN
Tousl Camanisalonern $ Lsbia™ ¥ - % LEDGAT 3 SRMF 3 LA i ¥ - % mw
ot PRI PP

Sulwrin £ OAaTLM™Y & - 3 AT MM 3 Bhimt 3 1maEn E L - 5 ke

I Ottt bty ek el i

Totel Cosmiract sl Sendces ot 063 - 0 O3 LR E.L ] 11,503 o - a2, 250
Trsd Supipiten & Muberioh x¥ k) ' EERE- 1.1 LR} | 1% : %2
Tots Foed Changr 113436 . 133 434 1 617 33,354 bt 10058
Tatsl Trameel A0, - foalan ] i B 4 845 (=3 LB 15%
Toual Egquipmant - - . : Z o - -

Tote {thar Oparding Exp [T YA - [T 5] Lk T HT3 AN
Toelnd Aaberinditriiian t M ot - % osasoa § amamy 3 214310 H - ¥ TWaIxz
Clnirms

il 5 Taasl % - mag) + 11311 5 Lo ™ 5 S M90S

Derhapr CMpajel i o pefiuiailty a'ini

Todal Conbraceual Serdre LT A5 NI L3rz 1M . H 1k
ToeM Suppihes B ivatberiy s 24,50 . 24,600 14HT L 5I3 FLL Y . 18,541
Tots! Flaed Changr .13 - .FR-ET ] B 724 st ¥ oM - f1.642
Totd Trpwel Zum . 100 11 13 1% 2,067

Tl [t Opprating Eup 20 20 . 145, 504 11,658 5T 13 - 116,727
Tt Clabma oMY & r & BANT 5§ NI 1 138 o= 3 - § aTA03
Erppiarieiel o] P Senvicam

izlarie § amar 3 - % e § DaE 5 1310 - - B

el Dgsiristiey: Expemniiburm

Tioalm | G s L T i) 04,808 : SE FOE [ AL 16, 4p (.9 KXy
Tolnl Suppies & Malemks 20500 - 00, By s &6 9% 1, T
Toam Flopd ©hef e LR - 531090 5, (3 14620 24 27,451
Todmt Fraval 1,350 - 1,35 - o 1,353

Totsl (Ml Dpuralng Lxp HRE - 18d.1M I oir e 1% ' [FTETT)
Totalinsrmecn ool Madicsl Sarviems §  BLMT 3 - f S O F MAR % 151016 b1, T | - 3 HEMY
Sudichsl

Folalieriicy P Wmim 5 FAOLMS 5 123 5 Hil o £ - JLLasa

CRtieer Dparatiog Enpand burs

T Cone el Servee LAY . 35502 1551 i1 W% I ru2
Tolal Supples & Musrihb 1M &M 1,064 3,57 L, 3, 35
Tl Floky Oy et i 545 T S5 S 18,151 F. o 9 ¥ H]
Younl Troval E il - 5345 . 13 )

Tt Creimir Dpiratioy Enp 14, FR2 . [TT %y -] 1044 F- FiEF I 111,749
Toid M il ¥ ELrT 4 - 3 SYY o LEEF % Warss Hx 4 4 4313
Todul By Deparimamic

P gt Tet i

Tamemicsesuii FREN - =P 1 - 5 LEDATE 4 9354 £ 40kl 25 5 £ AMpsdl
Arpenlite rgjean E-TA - CLERY [1.XL}E 5310 FELS 17282
Clawire 541 . 543,967 4,31 | 25555 FL3 & o
mpprace & bedaad BSE, IS8T - L Yo a}y L51,01E FELS oL
Juacicaal 5330 : 531,777 22,887 107, 55 2% - 4213
Totel Gwparbnerl Enpand § ooy 3 - 4 abdiry 5 mars L LDLSTE ML 5 Y T
Em1 et oy it B b ELIrk i | 15 B35 ik, 1, 14t a7 g} Dl - L3RI

Yot Gerarn kot fionds. $ Slusar §_JSMIS 5 STLOTY 5 NIMG § svaoes e



General Appropriation
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South Caralinag Wiorkers' Compensation Commlzzion

2033 - 20143 Budget
Sapiwmber M, 2013
Yl -Tor-Dacs : 25 00%
iglimad Buidget dreided  Ewpanded  Year bt Dete
Budgel  Arvemdrienis  Budge SEMermer b Dare % Enfamb Ealang
5 MaAEY 5 5 11BN 5 4754 % IBFI3 2% 5 5 90
BB, 58 B34, S0 r} Aky 113,235 2 L33 3t
2% B 199, BM 12453 4951 5% 224 853
L109,234 1,103 % 45,540 FELY ] F-19 -
E DEAM § T OSEDPE B el 5 MM 2% 5 - & FLIAR
&G, 169 L, T 150 11 %3¢ ril Y i J6IT
ih, 10 1, 143 1.9 EL %, - P10 . b L L
2 B3 a4AT % - % G1LMAT 5 - % A9 % % % 55596
13.716 - 13,736 . 13,136 1o - ik
THIY - w1 119 - 3R iy Irs - 5
5 110§ - 5 Isu0 % oMl 5 10377 a4 - & 15733
Th 110 - 25,110 L, 1Ty s ! 157
2 mMAs3 % I T -1 ) 1425 4 ra5 i & -3 A
1,553 - paNo 14I5 T A i 0 230
LN [n - - T R - S1ap 34 5 45 DER 45 X7PSBOE FL - % VAN
141, 145 - 143, 145 ER 35.7H6 N 10T A%8
71,183 - E k| g HLELT iR . i, 506
Hi, 110 . 26,110 1,08 narr e - 15,732
18,693 - 20,633 143% T A5 iy ' 0830
S1ATAAE & - ALITEADS 5 MM 5 TS0 5% ¥ - F LOIT
A3, 971 15,6034 o5}, B 17 ol 120 17S 15% 359217
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South Carolina Wiorkers' Compensation Commizsion
2013 - 2014 Budget
Sepiarmber B0, 2013

Eermarked Funds
Tear-To-Date ; 25000
Originat Budpet ATaeden E i et Yepr
Budger  Arenmdments  Sudegt S M i 1o Date L) Ent b Balance
L TR ]
Salimriin.

Taapbie Sl iclemot 5 rrasp 5 L 3 MIse 5 AT 5 kg Fh3 33 - 5 aada
Tored Talerki TLAS} . e i, % 18,000 F11 9 B LRl
Ot e FxlebindWrin.

Contrachual o

Capymg Equapmany Sancs L300 1300 - e L0

by PComssing Servcet 3000 3,0 4,745 5,853 1rM - 17,538

Frimgil Dgere s D by (141} 160 i - ELii]

T el i%m 3,500 iy 423 L - 2577

(UG P S e 11,50 ' LL 5] i 1,751 9= 747

Lugal Farem/ Ay Fin 150575 150,875 L, 104 3507 Py, ] 118 168

Ether Profeauonal Srnicp pans - Fiol} - e - 200

Tarkl Contrinctual Semslors mar - IS 17551 a1 iR HM - 15k

Sapoia & Mtk

oy Sampopebii 1,900 ' #5000 13 519 1. 1 . 3,131

Cpayincg 530 ipmeped L. Mm ,HID - (77 ] iy LEIE

Prinking 1,000 - LE0p a5 454 5% - 136

Lrata Prmeoetsing Swpn M L - L . o - bor )

Frlade o SO0 4 BOn W 1331 BN XY ]

ML Iintonat Supples 150 150 . 35 kLS . 115

MAGLOT Vil S e Cochepilre = . L - kL | i 25

Cthar Seopier i . 0 - . o . 0

Tertal Suppiisc b Mlrbyrisly FERTF] r L1278 g [T.T Fi : %107

Fowd (harym

Beneni-lonL Kol Fames 1000 - 1,600 T 145 15% - 5

Pt £ Bty ‘Slirbe Crapmed P roperty 143,000 . 143,000 11, in B a3 107, 18

Ierpi g Sa 45 . r ) . R 300 437 4011 1= 4 {711

I M- WD S 1164 ' L1 - ok 1,168

Dt b Solarmibugrahl o 30 ! 430 - - o - 430

Totwd Rl Chawrgas 131349 - 153,899 LIA1E A PTE ) r - EHES

Traner {imchaken Lamagal Car}

I Fade - Ml |Mon-Aeporiabia ) Iy . o .14 (kL M 1]

In S14E  Aubs ikl pe 1% OO LDy 2863 q.512 2EM 13 3R

o Sty Suliiipende Alcracpmci $03 Pl A.510 LY i R

Sul Sate  Mash bl -] EL1 i) 137 FEF| % (132}

CIuE Sl - Ao Mikeags il MW ™ ki

Lebwed Car 30,600 0000 5 508 AR am 131

Totad Trawed 51,500 . 5T 13917 13 Sk IT™ - i
Tartyd (Hihar Dppprpting. Eupbdituii A2, Ikt : 424,04 AT T 221 ol . ALEETE
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South Caralina Workers' Compermation Cammbzion

2013 - 2014 Budget
Saprrembeer 80, 2011
Earmvarked Fandy
Tear-To-0ae . J5.00%
Crigiral Budget Amarihed  Eapeded YEar
lud& durHEngimeerts Buq:t e e o Dot w s il Balre e
Tl by Ty

Tulinrthird.
¥ Ly Nl Pl LI T 1 5T B 5 MNEP 5 1%ITT 3 1S EED ™ 5 3 aim 550
Tiedm Pz e I AN el 11EL4 11614 2,151 LT [y 1,60
Terrminal Ly - T - - i

Total Seleren g K - e F el ELAZR b L i 9 E M1

Crtear iparyiing Eopnciberes
Cprmirarhygd Spryirgg
Ooffice Eqpuipmest Sanvko 100 100 L 1,82 m 5,458
L egremg Equipmanl Smvice 3,60 . 3 000 - a 1p ] 1,000
Frlnd, e ddvertinemend 1,000 = 0.0 i 10,000
Frint Pub Ananua Raports 5,000 - 5,000 - - L £.000
Liats FrocesHng Seneces 713,993 213, #3 5. 189 Himl s 25, S
Fregih Erpuesi Detvery 1, 1.6 3 by L
TPt 1050 7.0 i 13 1% 6188
Ceftuler Msone Service 5,0k R =] 16 b [P L L]
Exduibern & Tralilng Senvices % 00 : 5.p00 g o £ o0
ATLONTIEY it 5,000 45,000 - - ™ 5 ok
gl Rl 1300 150 - - ™ 1,500
Aurli ALol Fnaeey 110 1 . (o 3 114
T — 4000 : i, 000 i35 LEL] ns 1.565
Crtwer Protessional Servies 1,500 - 1,500 - oK 1,500
(e o britbi | bervices LERn - 2000 HE A 1% 1,544
Tomsl oty it Fonvikiinl el LY TRLDET L1 11,83 Ll Mt I
Sl i Mynpriply
Dofic Fnpyiars 0 4. 00 2 1,045 Hm 1,531
Lopyirg Equagmana Supphes 2,434 A4 st 1im 3,85
PFrintang 1,500 3,500 T k| e 1% 1,140
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South Carolta Woskers' Counpensation Commission

2013 - 2014 Budget
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Sauth Carading Workars' Compevsation Commboion
2013 - 2014 Buiathgat
Sepsember 8, 2013
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South Carolina Workers" Compensatos Commicion
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WE O R A NG
Date: Gotober B, 2013

TO: Mr. Gary Cannon
Exmcutlve Director
RO Cathy Fhinyd
Human Resourcas
SUMECT: Human fesourtes Repari Paricd of Semeamber 11 = Dctober &, 2013

Balow is a summary of the Human Resources activity for the period of September 11 - October B, 2013,

Employes Rekations (ER)

»
L
-

[ 3

Three ER 35ues were addressed durlng the activity period
Workad fiva hours o0 three special projects/strabagic planning initiatives
Began codrdinating the CAME Workshop schedubed for Oetober 31
EPM5 Universal Review Date was Ociober 1, 2013
o Assisted varkous supervisars with EPMG related fssues and ingLaries
o Courrently 23% of the reviews have baen submitted
The United Way Campaign has begun and will conchude on Friday, Crrober 11, 2013

Banafits

Open Enroliment i5 being held manth af Octobar for 2014 insurance changes
Aszlsted seven employees with benafit related mattars

Assicted an emplayes with retirgment related issues

Compléted ane nguiry with the Ratirement Systams

*C Enterprise Information Sysiam (SCEIS)

-

Processed one amployment verfication

Assisted one amployes with payrall related issues

Continue to assist employaes wilh kave and lime Issues caused by SCEIS
Twenty-three transactions were keyad inbo the system

State Human Resourcss Depadtment (HRD)

Comactad HRD Corsultant regarding an issue

Finance Felated

*
»

Frocessed & daily deposits
Approved teerty-fve SCERS financial transacions



$tate of Seomth Larolina
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Povkers’ Compengation Lommigsion

To: Gary Cannon
SOWCC Executive Director
From: Betsy Hartman
IT Director
Date:  October B, 2013
Subject: IT Department
September 2013 Full Commission Report

Summary of IT Departmant Actlvities for previous month

Director of IT
= |T5C Board Meeting
< Received first two of the IT Securfty Policies froem DSIT/Delgitte
= Infcrmation 3ecurity Folicy - Human Resource and Security
* dafammation Security Policy - Asset Management
SCVYRD Business advisary Council Monthby meeting
Annual Report review
w  Strategic Planning Progess
o Development of process outline
o EPM3 Reviews
» Transfer of E[H Aelease 3 responsibilities to Data
2 Trainng Barbara James to handle zll EDI Release 2 TF and Yendor
questicns
knplemerted
+ Final reporis and netificatkons for Mediatlon
* SCVRD Porial
o Production release to Counselars — project complete
Business requirement developmens
¢ Claims Cepartment
o Requirements for submitting questions via emad from el ase
o Requirements for emailing additional Claims fines and requests for
document atican
o 5SROI mplemeantation planning
& APA paperless process



o Commissioner 1ames is now working paperkess
o Developing standard process for handling secura email
* Form 18 Fine
o Review for eccuracy
n LLR MAICS code request
o Chaarterly reparting for aggregate number of cases within NAICS codes
*  View documents on Web via eCase
o Gathering technlcal specifications from vendors
a Obtaining quates for licensing
* Enhancements o olase
o Uplead documents
= Ability to uplead APA documents in llew of secure amall
o ePayments
= Sfart with View documents as an alternative for copies
Coding and Testing
#  Fowm 18 fine process changes and or correction based on examples given by
Chaims staff
» 1% M fine process notification to print invoices

Progects — In Process

ED| Relazse 3
*  Metrics

Calty Average Ralaaie 1 Al% | Rekase 3 A3 %
Movembser 130 | 100% 0 %
Crecember Bl | A% 78 7%
January* 6B | 43% 85 56
February 53 40% 78 0%
March 42 25 103 71%
Agrii a7 I0x B7 0%
May 41 2% 143 78%

[ June 39 0% 92 i3
Juby 20 14% 119 86%
August 16 11% 13 2%
Seprembser 14 10 120 Sn0r;

Praojects — o be started
DSIT Contract
*  ‘Waiting on DSIT for Security language to be added to the contract
Praduction 5ervier Upgrade
»  Upgrading Progress to Open Edge 10.26 7
* Test
Medical Dispute Fortal
v Move to 3 seture poctal similar to eCase
= Need ability to upload HIFFA and Pl documents sscuraly — pattern after eCase
and APA documents
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IT Projects amd Maintenance

August 2013
B
Fin;
B Prfects Amands
EO0N.
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Brorkers’ Compensation Lommmssion

To:  MI. Gary Cannon From: Grant Duffleld Cata: 9-—0ct— 2013
SOWCE Execulive Director IM% Director

Subj;  Insuranes and Medical Services Deapartment
September 2013 Full Commisslon Report

Fleage fing atached information provided t0 suenmaripe the status and warkAow of infiatrees corranty
underway within the Insurance and WMedical Services | IM5) Cepertment

Iy archadihicon to the statistical data provided, please be advised of the folbowing workfons: initiatias;

Compliance Division 1. Waorking to improve Carnler Order and Rule to Show Cause notice
pro s
1. Working in conjunction with IT staff to beiter define outstanding
Carrier firee debr to be addreasssd through ORSC process.,

Coverage Division 1. Working wilh staff 1o review workllow processes and explore
opportunities to enhance service provision.

Medical Servicas 1. Kantifying updates £ sdits neaded withn the Medical Sarices
Fravider Mangal

1. Engaging stakehokders and contract resources to begin prepanng for
WCD-10 Wedlcal Coding transition urder the AHA,

IS Adrmeinistration: 1. Warking with team-memdsers 10 revidw [ improve team processas

and key Functions,

2. Working with Depariment Mgrs to provide crass coardmation of
mgmt. functlons.

3 wWorkng clozely with 1T staff 10 exphwe oppaortunities to mprove
function and processas within M5,

4, Workng with In-house Counsel to ymprove RTSE case preparation
proats,

3. Working with Enecutive Team concarning strategic plarning and
future needs forecastng.

M, Canpan, while this semmary 50 no way 3lknchusive, B may serve o assist you and our
Commissigners in usderstanding the key initiathves underway in the M5 Department and provide
medsures by which the Depariment’s effectiveness can be gaugod. IMS welcormes any guidance that
yrau andfor pur Commissioners Can provide concerning aur pecformance and direction.



IMES COMPLIANSE DIVISION

Carryove r Caasioad:
The Compliance Division tosed Septemimar 2013 with

421 cases active, compared to an acthve caseload of 400
3t the close of Septamber 2012

Cases Resolved:

Do to the decraase in canry-over, greater affort is
focused on case rescliion. For the month of
Seplamber 2013, Complance Division s1taff dosed-out
58 cases,

Lompliance Fins:

Tear to Date, the Compliarnce Division has collectad
%163,786 In fines which represents 28% of prior year's
year-end collectlon ($587 429), The Compliante
Dhvision Year-to-Date revenue trend is 339% of prior
vaar, and rmenth-on-month is at 468% of same month f
prigr vear {August 2012).

Compliance fing ravenue reprasends 19% of the
Commissions annual earmarked revenye budget.

_ September 2013

Caseload Parding v. Price Year
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MS CoVERAGE DHASTON Sepiember 1013

Coverage Files Created vs Prior Year

WCC Clalm Fikes:
In Seplarnber 2013, the Covarage Division craated o 500 1 000 1,500 2 000 3 400
a totalof 1,919 WL Claim fles. OF these, 1,521
ware created eleciron by, and 398 were

submitted in hard copy format. Year 10 Date, |
£,194 Clabm files have been created which is 103%

of daim fike vplums for the same perigd in prior
yaar{5 287},

Coverape Fines:
The Corverage Divizhon colected $18,4500n fine

reverne in Septembeer 2013, as compared to
57,550 in Coverage flnes/penalties acorued during .
Septarmber 2012 Waar o Year, Coverage Ares arg B A T SR
at 163% of collections for the same period, | i
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Agr
Coverage Division fines represent 10% of the My
Commizsion's annual earmarked budpet, lun
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IMS SELF INSURANCE DIVISICN September 2013

Dvring the month af September 2013, the
Salf nsurance Dhvisian:
* collerted 51,561,597 in sef-insurance tax,
* added 27 rew s indurers.
* conducted 4 Self Insuramce audits,
Yaar to Date, 3elf insuranca tax ravenus (s
trarding at 177% of pricr year and 11 Self
Insurance audits have bean completed,

Cyrrent fr

Saff Insurance Tax Collectlons
v. Prior Year 2

2000000
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W Curr=nk Y1
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S MEINCAL SERVICES DIVISION

In Septe mber 20173, the Medical Sernces Division began Lhe month with 17 bills pending review, recaived an
additional 12 bills for review, conducted 18 bill reviews and ended the month with 11 bills pending.

Medlcal Bills Pending Review v. Prier Year
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$care of Feuth Carolina

Borkers’ Compensation Tommissgion

Ta:  Gary Canron Fram: Grant Dulhekd Date:  October 1, 2013
SOWCE Evecutive Enractar Imterim Clalms
Chracior

Subf: {lalms Dapartmant
Septamber 2013 Full Commisslon Report

Flease find attached information provided 10 summarize key workflow benchmarks
related to the Functions of the Claims Depantment. In addition to the statistical data
provided herein, please note the following information.

For the month of September 2013, the Claims Department has:

1. Closed 256) individual case files.

2. Collected $35.050.00 in Fine revanue.

3. The examiners reviewed 998 individual case files.

4. Working with stafT ro define opportunities 10 )/mprove claims related
processges,

5. Reallocated workflow priorities 1o allow for impreved Form review and
existing casefile audiis,

6. Continued to assist [MS in the processing of Carrier related Order and
Rule 10 Show Cause Hearing matters.

7. Working closely with IT 10 imptove our intra deparimental processes in
an effort o conlinug 1o provide exceptional service,



CLAIMSE DEPARTMENT - Fine Acthity Report Ot 2033

The nurmd-er of fines assessed by

the Clims Drepartinnnl me ki 600
in nurmber 1o 377 fram 185 b -
August The numsnr of Claims July
Anesy paicd decreasad irom 190 In ALg
Auagust v 17 i seghermier. Som
Total fine dallars assessed i sept ::;
was 593,500 s inecreieE over
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Clabms Department - Fine Actrity Report - by 2013

Fines Assessed (W)
FYIZ2-13  FY 13-14

July 406 193
Aug 489 %]
Sepl 380 T
Ocl 387 i
Mov I (1]
Dec 385 )
Jan m 0
Feb 414 )
Mar 425 L1
Apr 333 (]
May 342 ¢
Jun 248 4
Total 4,345 755
Mo Avg ¥ 252

Met Fines Asscssed (31*
FY 12-13 FY¥ I13-14

July 86,325 d0,000
Aug 1005, 800 39,0040
Sep TES0 93500
e 45,780 0
Mav 0, 30 0
(2 18400 o
Jan BT.200 4]
Feb &7,700 i]
Mar o5,650 i)
Apr TS50 0
May 13,000 i}
Jun 32,160 a
Tobad QN 505 172500
Mo Avg 80875 57500

" ater reducthong and resanded

Fines Eeccived (H)

FY 1112 FY¥Y 1XI3
July 163 162
Aug 314 190
Sapt 2TS 174
Okl 437 i
[ T 2935 1
Dec I3 {1
Jan e 1
Feb 373 aJ
Mar 334 L
Apr iy i
May 235 3
Jun EXa 0
Total 1519 526
Mo Avg 478 175

Fines Collected (%)

FY 12-13 F¥ 13-14
July SA0A2S 42350
AUE 62100 20,200
Sepl 351075 35050
Ot §91.925 i]
How £64 825 i]
Dec $65, 950 i)
Jan $60,550 1]
Feb oS 0
Mar 67,000 1)
Apr ¥56 650 0
May $7 55 0
Jun $76,100 D
Total 17,425 G800
Mo Avg 43,119 32867
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Borkers” Compengation Commiggion

MEMORANDUM

October 14, 2013

To: Gary Canoon
Exccutive Director

From:  Virginiz Crocker
Judicial Director

RE: MONTHLY REFORT

The Judicial Department continues to conduct the statewide Mediation Workshops, with
the final one held Oetober 10, 2013 in Greenville. More than one hundred attorneys,
paralegals and insurance adjusters have participated. The input from our participanis has
been extremely helpful in our refining our mediation process.

We currently have four hundred and forty {440} cases scheduled for mediation. Eighiy-
one {81) have been rezolved and thirty one (31) bave resulted in impasse and have heen
forwarded 1o the Jurisdictional Commissioner for hearing.

We participated in the fourteenth round of mediation in our aggregate cases 2nd resolved
sixty five (65). We have an additional round of aggregaie mediations scheduled for the
week of Ootober 21.

The department 15 managing the mediation docket a5 well as the hearing docket in an
efficient manner and continues to address questions from our constituents throughout the
state.
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Workers' Compensation Commission
Fxecutive Dhrecior’s Repori

Gary M. Canmom
Octeber L1, 2043

FY2012-2813 Accomntnbility Report
The FY 2012-2013 Accountability Report was submitled to the Cffice of State Budget on
October 4, 2013, The report is posted on the website,

FY2014-15 Budget Plan
The FY 2014-2015 Budgei Plan was subimitied to the Office of State Budgst on Ociober 1, 2013,

Mediation Regulation Workshops
A total of 135 cegistered for the Mediation Regulation Workshops condocted in Charlesion on
September 28, Columbia on October 3, and in Greenville on Oclober 1. Below is a breakdown
of the registration:
Adjusters - 13
Attomeys - 50
Patalegals — 50
Chher - 12 (Risk Management, Mediator; HE; Office Manager; Legal Assislani;
Claims Manager)
The responses from U participants have been very positive.

Clulps Administralion Werkshop
Registration has begun for the Commission's Claims Administration Workshep scheduled for
Thursday, October 31, 2013 ot 3C Deprotmient of Archives and History.

Employes MeetimpsSitall Training

An All Employee mecling was held on Scpiember 19, The Exeoutive Leadership Team mel on
September 24. The Executive Crivector held a stralegic planning session with depariment heads
ont Dctober 8. The Executive Direclor held mestings wilth each staff member i the Claims

Depariment,

Other Meetings

The Executive Lriractor pariicipated in the following meetingsfactivilies:
. Scpliember 17 - NCCI Stare Advisory Forumn, Hilton, Columbia
# Seplember 18 - Met with claiman)



Seplember 25 - Budget and Control Board Agency Direclors 1T Mecling
September 2& - Parlicipated in Mediation Workshop in Charlesien
Scpwernber 30 - Intorviewed 1w Clams depaniment emiployees

Ociober 1 - Interviewed one Claims depantmert employes

October | - CAME Planning Mecting

October 2 — Mecting with representstive with Conexia

Dvtober 3 - Paricipated in Mediation Wotkshop in Columibia

October 10 - Participated in Mediation Workshop in Greenville

* » & & § & O O

Informal Cenference Meditors Trabming
The Informal Conferepce medialors did nol observe any  clincher conferences conducted by
individuwal Commissioners during the month of Scptember.

Constitucwt /Public Infermation Services

For the period September 9, 2013 through October 7, 2013 the Executive Director’s Office and
the General Counsel™s office had 664 contacts with various system constiluenss and siakeholders.
The contacts included wlephone communications, elecoonic and personal comtls wiath
claimants or constitucnly, stalc agenciess, federal agencies, atlomeys, sarvice providers, usiness
pariners; and letters with congressional vihees.

SCWCC Stakehober Elertronic Distribution List o
For the period Sepiember 9, 2013 through October 7, 2013, we added six individuals to the
Cotnmission’s siakebolder distribution list. A wial of 428 individuals comrenlly receive

notifications (rom (e Commission.

SC Vooutloaal Rehabilitation Department
Anached iz a report on SCYRDYWCC referrals provided by Chuck Hamden, SCYRD Counselor,

for September 2013

Fedt



South Carolins Vocntional Rehabilitation Department
Enabiing efigibie Sourh Caradinians with duabilities fo prepare for,
aehieve and mainiain compelithor empdiymenr.

Barbara G. Hollis, Commissioner

MEMO

TO: Gary Cannon

FRM: Chuck Hamden, SCVRD Counstlor
DATE: September 28, 2013

RE: SCYRLYWCC Referrals

Az the SCYRD councelor assigned o the Workers Compensation Commission, [ held office
howrs aL WCC For two {2) daya in the month of September 2013,

Curing the September office hours, SCVED has continuwed o review the Workman™s
Compengation Commission files for Richland and Lexinglon countiez for 2012, With the
conlinued implemnentation of the WCC Query program, twenty-five (257 referral letiers have
been senit in August oul to potential clisnts,

As of September 28th, 2013, nine (9) patential WCC referrals have responded to inquiry letiers:

»  Eight {B} referrals have been made for the Richland County SCYRD coffice and six {5)
have opened cases

a  Ome (1} refermal from the MoDeniels Law Firm was seeh and a case was openad

& One (1} leder was returned with no forwarding address.

[n regards to the SCWCOC-SCYRL Portal, the site is in production mode and Arca Supefvisors
are being loaded into the portal for use. The presentation o the SCYRD Core wam was mads on
Scplember 99, 2003, WOC IT Team has been contacled for changes bo the portal and next steps
will be to Begin briefings and treining for Area Development Managers and Area Supcrvisors
wilh a tentative implementation date of January 2014.

Kichlard Sub (fice = 204 Corporate Park Boulsvard » Cotumbia, Souh Cavoling 29233 « www sovrd et
FE0E) 7RIS (Waice, TODY » (B0 P88-5959 (Fax) = richland' Blscvrd slate sc ur
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SC vooational Ashablktation Dept
Workers' Comp Refermals 57 2013

Frrum ey Cosakolen

tAabllity benpairmente

Manipulation/dexterity impairments lhanﬂfﬂnprs}

Other Octhopedic impairments e g limited range af motlon
|Gerh=ril physical debilitation (falgue, weaknass, chronlc paln)

[Mearing or visual impalrmints

[her physicel impakments (not listad above)

Total
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Seplamber 23, 2012

E-M
Honorabke T. Scolt Back, Cormmisskoner
SC Workers' Compensation Conwnlssion
1333 Man Streel, Suite 500
Columbia, 56 29202-1715

RE:  Zachary Underwood v. Micheln North Amenca, inc. [USS)
WCC Rl No.. 1116740
Date of Accident: 12/02/11
Claim Mo, (025650-075103-WE-01
Ow Flle No.: 6855/8064

Dear Chalman Beck:

As you ocbvlously know, | represent pumerols smployers and workers' compansation camers in the
gefense o woskers' compansation claims i South Caroina. Relative o te above-referenced claim, |
represeml Michelln and s Thind Parly Administrator, Gallagher Basselt After dlscussing a specific
lssue with several SCWEG statl as wall a5 numerous prominent persens In the WC ndustry, ! am
wriling £ you and saveral other offickals 10 volce Some concem Over an apparsmt urmwritten policy at

ihe SEWGC.

Spactficalty, the above-referenced claim involved a bum Injury to Mr, Underwood. He was inifially
3aen at the Joseph M. St Burn Center in Augusta, Geomla. As you know dus bo prior Kiigation, the
Burm Centar Is not subject 1 the SCWCC Medical Fes Schedule. In the above-referanced case, Mr,
Underwood only miseed 2 weeks of work bafgre retuming o employrmant full time at the and o 2077.
He has continued to work raguiar duty for the employes since that time receiving his normal pay.
Bscause the claim Invobed bums, and the treatmant took place at the Augusta Bum Center, G
medical biNs eventually excasded $50,000, despita only 2 weeks of lost me from erployment
Moreover, the uiimate raing shows Mr. Undsrwood % have recelved onty 4% 1055 dus 1o second
degres bums on the hand, foream and face. This equated to a 2% wholz person loss per Dr. Hassan.
After waling the necassary haaling tme, and obtaking the Form 14B from Dr. Hassan, the partes
together requasted an Imoomal Gonfersnce.  The case was set for same {o take place Aogust 16,
2013, However, just balgre same, the parties wers advised that the case was "automatically set for a
Hearing because medical expenses extesded $50.000." Thers was no request by Glaimant or
defendants 1or 2 Hearing. In fact, both acknowledged via e-mall that they wanted to procesd Ip the

1310 Gadaden Sked PO den 11445 Cobgmble, 5C 29211
Poos O 020 1400 Foo S STH 0300 sowrmigoey comn SOWELL GRAY STEPF B LAFFTTE LAE  Liugution i ol Belniichg
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Informal Comerence. Neverthebass, this was not dllowed and the resulting Hearing has bean set for
Octobar 8, 2013, before Commissioner James.  Af this time, no formal discovery has yet taken place
aver though this matter fas been set tor 3 formal Hearlng, The mason fior same is the hope by tha
detandants that the mater can be resel for an Informal Conference to avol both legal sxpensa and
passile discovary f the matter goes forward as a Hearing.

While | wiita t you about thls speciic case, because | i5 already in the postrs of having an Informal
Conferenca scheduled and uniiaterally postponed and sel for a Hearlng, | am wiiting o you mom in
general about the fssues that this umwriten procedure could create.  Spocifically, becausa the case
has been zat for 2 Hearng rather than an Informal Gonference, Michelin 18 required to cbtaln legal
counsel. H the matter proceeds to an infommal Condarence this (3 nol required. | hava searched e
Statutes and Regulations and see no requiement that cases with in axcess of $50,000 in medica
edpensss mquine 2 Heang. Moreover, in ipday's WC world, { successful surgery wkh Kttle o no
impaimen could easily exceed this threshold reganding medical expenses. In fact, as our specific
gase above points o, Mr. Underwood onby missad work tor 2 weaks and had In excess of $50,000 i
medical expensas due to tha natur and location of the medical bzatmant. Cbvlodsly, one concam (3
that once the Defense Coungel fssues a ketier of mpressmtition 1o 2 pro & Claman, e Claimant wil
pvoceed o obaln an atomey.  This will penerlly msult in Meely discovary which may have been
cormnplketely unnecessary had an informal Conference besn allowed to go forwand first.  This will de
nothving mome than increate Jsgal egense, possibly create Issuas which may have newer bean ratsed
and could resul in Claimarmts receiving lower awards or setfaments than they may have receled
otherwise, ekher because of the discovery which takes place, the animosity somethmes created by the
Etigation process, or the Clalmants being required to sham their awarts/setements with their own
atorneys. Addiionally, #18 process whl lkely resuft I appsals to the FUll Commission and possibly
beyond in cases which may have msolved satisfactorily at an Informal Conference had that procass
been allowed to go forwend, Obviousty, the postiion | am t2king on behall of my chents will decrease
the kgal fees that even ) and other delense atiomeys may mcewa I you agrea with my request,
howrever, | befeve it Is the proper approach In aimost all clakms whanever possible which ame similar fo

this one.

In summary, ! am requesting on behalf of my cems that the SCWCG not have an arblivary dollar figure
for rmedical costs in a WG clalm, bul rather let the process proceed throuph the nommal channets
becauss i/ the case s not apmdpriate at an Informal Conference, thass In charge are walk versad in the
lssres and can then require a Hearing il necessary allowing the process to proceed as It should. As
can b saen from the very basfe facts of this case, the $50,000 hreshold for medival expenses was
gastly reached in tils case due io the nature of the Injuriss; however, the poblems have essentially
regobed, M. Underwood has retumed i0 reguiar duty for nearly 2 years, and he has a very low
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Impakment or presibly dsfigurement. My clerts do nod wish to pay unnecessary lagal expenses in
these types of cases which will only Increass In the future as legal axpenses comtinue to escalats In
our sockely. Themdors, we would request the SCWEE to eliminate this apparent umwritizn procedine,
allow this specific case 1o po through the Informal Conference procass, and decide casss on 2 Gase
hy Cas basis in the future as | thought hatt always besn the case before being advised by my chents
of this procedure | had never heard aboul bafore. | believe i b SCWCC adopts my recommendadion,
than there will be kss litgation, much Detter relations between smydoyers and employees, and the
SCWEE personnel i charge of deciting fafmess at Informa! Conferances will have the Judgment to
determine which cases should be sat for Hearngs. :

| have copled several people with rmy ktter a3 this was mcommended 10 me by sevaral st | talked
wih reganding this lssue, and with seversl prominent WO Incividuals. | have also topied
Comemissioner James and Mr. Underwood since the case s cumsntly et for @ Hearing on Ociober 8,
2013. Again our hops is the case wil be ressi as an Mfomal Conference and If either Mr. Undarwood

or Michalln, o the SCWCG stafl person who reviews tha case ar not saisfied then it will proceed b
be reset as a Hearing (ke ali giher Informal Conforenca reviews. If It remains 2 Hearing, then there s
the potertial thal iormal discovery will be necessary, although that wilt ba the declsion of my clsnts In
inis specific case. | look forward to hearing from you o any of thosa topled beiow on this thought
process. Plaase do not hesitats to call me i you have any questions,

With kindes| pertonal regards, | rematn

ce:  Gary Cannon, Executive Diector o the SCWCE (via e-malt anly)
Virpinla Crocker, Judiglal Difsctor of e SCWCC {via a-mail only)
Honorabia Melpdy L. James, SCWGE Commisslonsr {via #-mall only)
Ir. Zachary Underwood - " [via certified mall - 701 2 3460 0001 5343 3367)
Catherine Davis, Gallapher Bassedt {via s-mall only)
Karen Hetng, Galtagher Basset] (via e-mall only)



